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2. mmiﬂﬁumﬂﬁ'ﬂ?msﬁ"s‘lﬂ (Overall Standards)
WANITALEUIY
nulassny whuane ifymadassa
n.e.
2.1 @wnsaandlWiAulasasas 90 uasan  |lideandn 90%
szuvlnirdndas Tuarnoafilasuuds
anidy nsalgnidu 100%
- gunsnanenlAunnely 4 1.4, (ak) 280
- dneAwAuNG 4 2.0 (rfe) 2
22 gunsaudledasacdeuluFauseiulaiy biveandn 05%
1asaaaz 95 melu 4 iRaudaFewilu
ALUANHIANHS)
- anwnsoudlededeaFanaesdldlvin 0
el 4 deu (Geq)
- uiladeecFanaeadldlnin 0

WAUNGn 4 Feu (584)

23 nsaumidaeliiiildads

2.3.1 gl luansuunaumienninen
nae

- dﬂuﬁimmﬂMﬁWﬁlﬂﬁﬁmnLﬁ@u (38)

- ﬁﬁuaué‘lﬁ‘lﬂﬁﬂum‘nuuwﬁwm (378)
2.3.2 il lwamilasdwimiag vnieu nnae
- gudwig Iwhilldaimniten (1)

- sl i fesiomn (:e)

liidaaninsasaz 95
- Andsluudanilan i Idudldnd (1)

- fruanluudenilantiiniavan (s1e)

24 Apgslundamialvilunsaziiay laitfoandn 95%

laivfaeindn 98%

100%

25 paudasaaFauanglilndh uasanls
Funfas mely 30 Swhnas laidasnds
.
fanaz 100
- aunsamauAinnzesdld v

anelu 30 Fwinng (5e9)
- meuAro el lnin

1iungn 30 Juinnns (Faq)

(Call Center) meily 10 w1
lsidaandnsasaz 90
- @wnsomauAn e ldlnin
el 10 wii
- meuAro el lnin

1unan 10 Wi

2.6 pavdasasdauangldlndmsinsdnd | lileandt 00%

100%
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3. masgrunsliuimsimsiaihsudssiududlglvdhaas nWa. ( Guaranteed Standards of Performar

HANTALELY
ulaseny thusne ifywgiassa
n.e.

3.1 aumwlnh

3.1.1 mauenasuliharaniiitedfifou au

Uiy (Planned Outage) ﬁwf"u;‘ﬂ'ﬁw%ﬁﬁmﬁ%

wiudasmunesfufous 300 kva il

aniiu nacdigniau

msudanuln 100%
- usepeAInirasami 1

livferndn 3 4u (:1e)

- usepeAuInihasami deandn 3 Fu (51e) 0

nsUjiseu 100%
- UfiRewiumaszznaTnddld () 1
- higwsnd frRemiuauszazioan 0

Audald (9e)

2 msuitlatloyin iy dwsudldlninlu 100%

154

AANALNAVIRIIRGAAMNITHTR AR

yfeuLlasrunnsan s 300 kVA 1wl
v e o

anidu nsdignian

- udlaToymIwingy nnelu 24 @, (31) 0

- udlatfymnwdngy Au 24 9w (3e) 0

32 szrzmigaeldliiselmiaeldlih

(udnaniuiifualluidiss Suuas

UfvRmaeulansudau) nsdfszun

duniansanagusa

3.2 syUnusadum (380/230 Taas)

3211 faaldliiilveindetimesaunalsifiu

30 uanil 3 wla

- mdiag 100% 100%
melu 2 fwinig () 6
fiu 2 dwing (9) 0

- wanieias 100% 100%
melu 5 fwinig (3e) 59

fiu 5 dwing (9) 0

3.2.1.2 fuald i finemnsilinefunaiiundy
30 uanil 3 wla
- aafias 100%
melu 2 fwinig () 0
fiu 2 dwing (9) 0
- wanaafias 100%
el 5 fwinig (3e) 0
fiu 5 dwing (9) 0
3.2.2 SEULUINAUEA(22/33 1AT)
3.2.2.1 wleulassnasaniilaiifin. 250 1die 100% 100%
ey 35 fwinnig (3e) 2

fiu 35 dwing (9e) 0

3.2.2.2 wileulasrunnsaniiuinungy 250 1t 100%
usilaliiu 2,000 130
Meluss fwinnig (3e) 0
fiu 55 dwing (9) 0
33 szazampauauadiigldliihfacrenie

faudau
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3. masgrunsliuimsimsiaihsudssiududlglvdhaas nWa. ( Guaranteed Standards of Performar

NANITANLEUY
ulaseny thusne ifywgiassa
n.e.
3.3.1 maladeddlriiuasviennulaey 100%
nansziunisldivin
melu 15 dunnis (30e) 39
Ay 15 dusnng (51e) 0
3.3.2 MzdnaAunantsziunisldivin 100%
aely 3 Jwiinig (3e) 30
Wy 3 dwinnng (3e) 0
333 msmsandeudedesun Ruaiusysu 100%
useslnin uazlniinszwau
- wugdldlin anelu 5 Swins (9e) 0
- wudldldn e 5 dwims (3ne) 0
3.3.4 nansaaatdeiasuuiaaiuniseny 100%
iidaiamiagriiuazluiaiasufuen i
- meaaaeuvisaRnsadldinin 0
nelu 5 Swinnng (3ne)
- meaaaeuvisaRnsadldinin 0
1Ay 5 dunnng (51e)
3.3.5 N8 ABRUAILENNT ('luni‘n"lﬁpé’l‘ﬂ’lﬂﬂmﬁn 95%
el i)
- afiuneniglu 25 duiinig 0
- ATUNIRU 25 Swiins 0
3.4 szaziaanglWAundy nedignenanslnin
(ﬁuﬁ‘ﬂmni‘uﬁé’lﬂﬂﬂﬁ'ﬁﬁzﬁuumﬂﬁﬂﬁ
muidaulapsudau)
3.4.1 §idlwsedn
BTN 100%
e 1 duiing (3ne) 0 NG saueliuanuazianan
A 1 duiinng (3e) 0 . Tadlauenlef
- uanuaaias 100%
ele 3 duiing (3ne) 0
W\ 3 dwiinng (3w) 0
3.4.2 §idlwselug 100%
elu 2 duiing (3ne) 0
W\ 2 dwinnng (3e) 0
3.5 nsanaFumlsuiianelnadaviatuan 85%
saisulssiiluszazaaniiuun
e 10 fuiinis (31e) 0
Hu 10 duvinns (51e) 0




