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2. mmgwms’lﬁu?n'ﬁﬁﬂﬂ (Overall Standards)

nulasenu

huane

wan1gALIuU

q.A.

fymgiassa

2.1 sgansaanslvihdulafasaz 90 nasan
szutlihdadas Wuannailiiuuda
aniu nsigniauy

- gnansnans lAunne e 4 1.4, (ﬂ%&)

- anglWAwAundn 4 9.0, (A%)

1p%asaz 95 nelu 4 ihau@Eaadawilu

ANEANBANHS)

- anunsoufiladietesGanaaedlElni
elu g deu ([(eq)

- uifladieFesFauaed i

WAuN9 4 weu (584)

22 @wnsaudladadasFauluFasusesulnin

laittaendn 90%

laifinandn 95%

399

23 msaruniae Wi ildase

2.3.1 {lWi lwamguunsumbemnisen
Wn9e

- ?jwuﬁiwma”lw%ﬁ%ﬁmnLﬁ@u (518)

- f«?ﬂmu%ﬁiﬂ%ﬂumm‘nuuwﬁ%uum (518))
2.3.2 Wi lwamidesdrumiog yaideu ynee
- ﬂ'ﬁuﬂ'mﬂqﬂiﬂﬂﬂﬁl‘”ﬁ?aﬂqnLﬁ@u (581)

- F-'huquﬁg:‘l%iw%mmﬁmvfwm (3781)

24 Apddlundviainitluusaniiay
laidaaninfasaz 95

- é’mm‘luLL*?lwf:miw%Wﬁuﬁl%”lw% (38)

- suauluudailanlilwiavun ()

laiflaeindn 98%
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laiflaeindn 95%
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71,268
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46,553

117,821

117,821
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“Ran niv.du 1-4 usalddaya
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n1elu 30 Suninnis (f‘ém)
- mauA e 1IN
WAUN91 30 Tunnng (f‘ém)
2.6 navdafauFauangldlWiimadnsdni
(Call Center) nely 10 w1
ladasninfasaz 90
- ausnmauAInINTeeE L i
ety 10 Wi
- mauA e 1IN

Aiundn 10 wndl
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laiftaeindn 90%
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3. snasgrumsliiEnisiinms i sudssiudugldininaas nvin. ( Guaranteed Standards of Performance)

. NANITANTUNY
nulassnu iihuane fymgilassa
a.0.

31 pamwlnih

3.1.1 nudsnadulWinsasuiiied fifow au

utis (Planned Outage) &L\ lvifinilAnds

witautlasmunasasiudaus 300 kvA ol

anu nedigniau

nsudenulu 100%
- uisesulniianemii

Tdtioendn 3 31 (31e) 0

- uhsasylniasemii fdeandn 3 5u (1e) 0

msUfiisau 100%
- UfiReuiunwszazaa il (e 0
- TlgnunsndfiReuiuniuszazion

MuAslS (31e) 0

3.1.2 nsufilatloyun gy dwduf 1 ininlu 100%

s
WAMALNAVIBLIREAAIMNITUNAN A
y .
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v e
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- ufilotfogmlwiingy w24 2. (38) 0
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30 wonil 3 e
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el 2 Juinig (3e) - . _

- o lififmafaunniu 30 A

N 2 9unnig (98) -
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el 5 wiinig (3na) .
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3.2.2 STULLINAWGA(22/33 1AT)
3.2.2.1 nélautlasamasaniulifin. 250 1adie 100%
Aty 35 Juinig (918) 0

w35 duiing (31e) 0

3.2.2.2 néiautlasnunnsaniuiungn 250 wdte 100%
ustlaiifing 2,000 1ATLE
Melu 55 Juiinig (318) 0

w55 duiang (31e) 0
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NAMTANTUNY
nulasesanu Whusne fywgilassa
4.0,
3.3 srazanauauasiifldivihiaaeria
FagiFau
3.3.1 maleudef ¥ uazitanisilae 100%
yanilsziunis 1w
aaly 15 Juiinig (91g) 0
w15 duiinag (318) 0
3.3.2 nMsaneAumantsziunis & nin 100%
aaly 3 Juiinig (91g) 0
w3 duiinig (31e) 0
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- o lElWin anelu 5 Swing (91e) 0
- nuflElin e 5 dwinne (3ne) 0
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- anflunianialy 25 Juiinig 0
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3.4 szazimanlWAundy nsdlgnananslnii
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muidaulansudau)
3.4.1 §lWaendn
LT 100%
mely 1 Juiinig (9e)
Wu 1 duwiing (37) 0
- uANLALERY 100%
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w3 dwiinng (31) 0
3.4.2 §liaelng 100%
el 2 Juiinig (918) 0
w2 duiinig (31e) 0
3.5 metnaRuanliuiialaedaviatuan 85%
mufiudsziuluszaziaaniismun
ety 10 Juinig (98) 0
w10 dwiinng (37w) 0
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