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2. maspumsliusmsi lil (Overall Standards)
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am/lasann

tihnang

HaN3AIL RN

d.9.

n.g.

lasmna 3

flamigilassa

2.1 annsadrwlilihanldsesas 90 ndann
szuvliihdades Kuanniaildsuude

< <
anLrin nsaianin

- awsanelidumelu 4 5.0, (ah)

- elidwannh 4 5.4, (as)

16300az 95 molu 4 ien(3eusomiln
argdanraldns)
- annsaudlofisosGouneadliluih
mulu 4 ien (1304)
- untlatiofoudounoufliliih

Wund 4 don (1509)

2.2  annsauiladiesensonluiisausednlulih

Tittouni 90%

Taiflasnin 95%

218

am/lasenn

tihnaneg

HaMIA R NIIN

d.a.

n.g.

lasmna 3

flamigilassa

2.3  nsemmiglilihitliaze
2.3.1 glilwihlumasuumsmmbonnidon

NNy

- dwdmibelihillismadon (1)

- AonlElihlwaaswumfoue (n9)
2.3.2 i{l#liihlwaadiasdmniig naden yany

- dwdmibelihilismadon (1)

- Aougliliihoadenfina (510)
2.4 Faddluuimwmiiarldihluudasiden

Taieanir3enas 95

- Fodaluwsmita Wi lisuglElih (o)
- Aluciamitaliinfaoane (919)

Taiflasni 98%

100%

Taittosni 95%

95,366
95,366

18,186

18,186

113,552
113,552

am/lasenn

tihvana

Hanms

AniunIn

d.a.

n.g.

lasna 3

flamagiassa

2.5 asvieiausaunngliliih ndennld
sudi3as malu 30 Swims livieani
jagaz 100

- awnsaaaudmumalilih
molu 30 Ywihms (Léa'EN)
- aeudmampaliliih
finni 30 furhms (13e4)
2.6 asviaiausounnglildihmainsdnwni
(Call Center) mulu 10 wiit

liissnii3esas 90
- annvaasudmnzod LEvih
mulu 10 wiil

- aeudamzaliliih
winndn 10 wii

Tittosni 90%
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnn

tihwnang

HaN3AIL NN

d.a.

n.Y.

lasma 3

flanmegassa

3.1 qaamwliih
3.1.1 m‘mﬁmﬂﬁ’ﬂﬂﬂmamﬂnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad
wiswasmmaruiudid 300 kVA il
antiu nsdlaniin
msudadull

- wianadurlriharani

Taitounin 3 u (319)

- wdwmaduldiharamth siesndn 3 fu (519)
mydjiidan

- Afiewiuamsgggnainiels (319)

- limwsmlidawituamszoznm

w3 (me)

100%

100%

am/lassnn

tihunang

HaN3AIL NN

d.9a.

n.g.

Tasma 3

flamegassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamAnanialIagaamMnyINiidada
wiaulasnmasmiudiud 300 kKVA duly
antiu nadlaniin
- uilatlgmlihdy molu 24 g0, (919)
- udloflgmihéu v 24 s, (510)

100%

au/lassnn

tihwang

HaNIANAUNN

d.a.

n.g.

lasma 3

flamaiassa

3.2 szoznaritgueliliihnslwinalilnih
(iudamniuigualiliihdszinuas
iranadenluasudn) nsdiiszuy
Mg nsenagud)
3.2.1 ssuuusedud (380/230 Thad)
3.2.1.1 dguoliluihilnedadeiiaasumalaitin
30 uewnil 3 wla
- Luaiag
mylu 2 fuhms (319)
1w 2 Ywihms (919)
- uantuaiien
mulu 5 Fuhms (319)
W 5 Twihms (7w)

100%

100%

a/lasann

vilhmang

HaNIANAUNN

d.a.

n.g.

lasia 3

flamgiassa

3.2.1.2 gmeliliihiinodadaiitnafmaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadian
melu 5 furims (59)
W 5 Twihmy (7e)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwhms (1)
Wi 35 fwihms (w)

100%

100%

100%
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnn

tihwnang

HaN3AIL NN

d.a.

n.Y.

lasma 3

flanmegassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte
melu 55 Swhms (1)
win 55 Fwiims (919)
3.3 ssozmaevanasitgliliihienenie
EGRIEENS
3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih
melu 15 fuims (319)
1Www 15 Ywihms (7w)
3.3.2 myhwdundndsedumsliluih
melu 3 furiims (519)
w3 Twihmy (7e)

100%

100%

100%

14

am/lassnn

tihunang

HaN3AIL NN

d.9a.

n.g.

Tasma 3

flamegassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wulElih v 5 Swihms (19)
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih
- amadauniadadarlililih
mulu 5 fuiims (319)
- amdauniadadoflElih
1w 5 Twihms (19)
3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

am/lasanm

tihwang

HaNIANRUNN

d.9a.

n.g.

flawgilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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