NYNUHAMIANAUNUMANATTIUAMNVINM5V9 nYlA.

2. maspiumsliuimaialil (Overall Standards)

nMl...a.91d65...1115...045-711560.......

. Han a1 iun o
a/lasanm tihvang flawigilassa
f.a .. 5.0. lasma 4
2.1 annsaigliihanldsesas 90 ndn Tittosni1 90%
sznuldihdades Wunnaildsuuia
anvin nsdianiin
- awsanelddumelu 4 s, (a%a) | e | 64 | e
- Agldwdawnh 4 s (o) | | 0 | oo
TR 4 T Taifiounin 95%
2.2 aunsaudludiadeauiouluizasusaduluih
1é5esas 95 mulu 4 iien(Zaasoniiin
aganaldnirs)
- aunsoudlafiotouiounaglilin
molwd don (30) | 5 |
- ulutesouiounevflilih
Wwnd 4dew () | 0 |
. HamIANinn o
m/lasanm tihvang lamgiassa
) .9. 5.9, lasina 4
2.3 msemmigliihiilgaze
2.3.1 §liluihlwaasuwumsmwizennidon litasni 98%
N1y
- dmamigllihillissamndon (919)
E e 1 (. 95,325 | ...........
- wnglildihbwaswmbowe o) || 95325 | i
2.3.2 glEluihlumadiosdmming naden nasie 100%
- dmamiglihilldasanndion (919)
qivwidle \odd) 1 18,156 | ...........
° 2q W Pt &
- Awowglillihwadentvane (sw) | 18,156 | oo,
2.4 Sadsluudmiiar liihlundaziion Tittosni1 95%
lsiiesnir3evaz 95
- AadhwAmita i ldisuldih (o) | | 113,481 | ...........
o v A PO
- Al itoawe (000 | 113,481 | o,
. HaNM AL RNIU ”
u/lasann tihvang lamagiassa
f.a .9. 6.9, lasma 4
2.5 aavdaianiounngliluih wannld
fud13as malu 30 Juviims laitiaanin
509az 100
- annsaaudnnzog 1Elih
molu 30 fwimy (Fe9) | e | e 5 |
- aaudauneililiih
Wwnd 30 Ywhms (Baw) | | e 0 | v
2.6 asudiasaasounngliluihmalnsdnwi Tittosni1 90%
(Call Center) mulu 10 i
lisieanin3esaz 90
- annsaaaudninmaeliluih
melwlowdt L | e |
- aaudmunalilin
Wuwnn1lowd | ] e ]




NINUAAMFANRRNURNNATTIRAUMNYINMIVEI nYlA.
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3. maspumsbivimsiimsIvihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihnang

HamIaL it

N.9. 5.0,

lasna 4

flaimglassa

3.1 qaamwliih
3.1.1 m‘mﬁmﬂﬁ’ﬂﬂﬂmamﬂnﬁaﬂﬁﬂﬁdm nmu

niawlasrmanutudiud 300 kKVA inly

antiu nadlaniin
msudsdulu
- wisnaduTuiharami
Taitiesnin 3 Yu (1)
- wiaaduluihdramsi esni 3 fu (19)

7Y

msdjiiaan
- ﬂf]ﬂﬁ\iWHW’LWHN535J3I,]a1ﬁtlﬁd1ﬁ (mo)
- Tdawnralfiidaowiuamszasnm
uzals (19)

usu (Planned Outage) dwsugliluihitdad

100%

100%

a/lassnn

tihwang

Han A inaIn

n.9. 5.a.

1asmna 4

flaingilassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamananiatagasmnITaiidads
wiowlaswarududud 300 kVA fuli

onuin nYdlanian

- udloflgmihdu molu 24 5. (310)
- udlaflgmihéu in - 24 wu. (510)

100%

am/lasanm

tihmang

Hanm AL iR

N.9. 5.0.

lasmna 4

flaimrglassa

3.2 szoznaitgualililihnolminelslnih
(iudanniuitgualilnihisziunas
ﬂﬁﬂ’ﬁmm’%u’lmwﬁ]u) nsoiiissuy
Tmgnienagudd
3.2.1 ssunusedud (380/230 Thad)
3.2.1.1 ¢maliluihiinadadaitinasamaliiin
30 uawnil 3 wla
- Luadiag
melu 2 fwims (319)
W 2 Twihms (79)
- uantuaial
melu 5 fuims (99)
1w 5 Jwihms (7w)

100%

100%

33
24

a/lassnn

tihwnang

Han AL nIIn

n.9. 5.9.

lasmna 4

flaingilassa

3.2.1.2 gmelilwihiinedadaiinasmaiinnh
30 wonil 3 wa
- e
molu 2 fwhms (319)
W 2 Twihms (99)
- uaniaaial
melu 5 fuims (919)
W 5 Twihmy (79)
3.2.2 ssuuusduge(22/33 109)
3.2.2.1 wioudassmarwiuliin 250 1adie
melu 35 fwihms (no)
Wiw 35 Ywihms (7w)

100%

100%

100%




FHNUAAMTANERNUMAMNATTIRAMM WY N5V nUA.
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3. maspumsbivimsiimsIvihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihnang

HamIaL it

N.9. 5.0,

lasna 4

flaimglassa

3.2.2.2 wisuilavamarnduwinnii 250 1l

udliitin 2,000 1adio

melu 55 Swhms (1)

Wiw 55 Jwhms (39)

3.3 szoznamevanssitgliluihsesnanse
EGRIEENS

3.3.1 myloudeifl#luihuaswionnildou
ndnilsedumslalnih

melu 15 fuims (519)
w15 Hwihms (519)

3.3.2 mhwdundnisedumsliluih
melu 3 fwhms (1)

w3 Twihmy (7w)

100%

100%

100%

am/lasanm

vihmang

Hanm AL nIIn

N.9. 5.0.

lasna 4

flaimrgilassa

3.3.3 nmanadeudefeusou honfursdy

usadinwliih wagluihnsensy
- wulilih melu 5 Swhms (99)

- wudlEliih w5 Swhms (919)

3.3.4 myaraaoudieseadeuisrtumssm
wyarfanrewihuagluasasuduarlnih

- ayndauniadadoflElih

malu 5 fwhms (1)

- ayndauniadadoflElih

1w 5 Twhms (7o)

3.3.5 myvwiwdudnims (lunsdlitglilionian

mynal#lulih)
- dniumsmelu 25 Ywihms
- d@uimsiin 25 fwims

100%

100%

95%

au/lassnm

tihnang

HamIaIL it uIn

N.9. 5.0,

lasna 4

flaimglassa

3.4 szaznarniglddundy nsalgneasiallih

(Hudannsuigliliihisainuasl il
madenluasudin)
3.4.1 dlilunedn
- ey
melu 1 fwiims (519)
w1 Fwiims (5w)
- uanLaaLiag
mulu 3 fuviims (519)
W 3 Twihmy (79)
3.4.2 {lilunslng)
melu 2 fwhms (31w)
win 2 Jwiims (919)

3.5 myhainalivitielagifaniaiinaa
munsmlsziuluszozaiimmna
melu 10 fuvims (519)
w10 Ywihms (9w)

100%

100%

100%

85%




	2.มาตรฐานให้บริการทั่วไป
	3.มาตรฐานรับประกัน

