NINUHAMIANAUNUANATTIUAMNVINM5VI nYlA.

2. masyiumsliimailil (Overall Standards)

nMl...a.91d55...1115...045-711560.......

am/lasanmn vihwing Hamsiiium flamailassa
A.a .9, 5.0, lasna 4
2.1 awsangldihanld3esa: 90 udean Taitiosnih 90%
szuuldihdadies Kumniaitldsuuda
gnvin nsdianin
- awnsanelldumeln d o (0f) | | 184 | o | e,
- wglldwinwand o () | 1 || e,
2.2 anmsaudladieseniouluiecusadululin lifiasni 95%
i500as 95 molu 4 ien(3euiomiln
aganvatanrs)
- awnsaudladeseadounes1§luih
molu 4 fau (1509) 2 | e |
- untlfiofoudouzoufliluih
Wnnd 4 iew (1509) 0 | o |
am/lassnm vilmang Hamsanam flaamaillassa
f.a W.9. 5.0, Tasmna 4
2.3  msermmingldihitlfasa
2.3.1 {liluinlwaaswimsmniiennidon liiosnt 98%
Y
- dwdmibglihilismadon (1) 95,429 | o |
- Al lwaasuontmue (510) 95429 | o |,
2.3.2 gliluihlumailossmning naden nane 100%
- dmdmibgllihilismadeon (1) 18222 | il
- swuglEliihaaiontune (310) 18222 | il
2.4 dadsluudmfianldihlnudasion Taitiosnin 95%
lsisieonin3esa:z 95
- Aodshudmita i ldsugldiin (o) 113,651 | covveeeeeee | e
- dwlungaitaliihfanea (519) 113,651 | oo | o,
am/lassnm vilhwang Hamsiium flaamalassa
M. W.9. £.0. Tasna 4
2.5 aaudisdausounngliluih naannld 1
fud13e9 molu 30 Suviims Litieanin
jagas 100
- awaaoudnmzo 1 ih
molu 30 fwhmy (Fe0) || 2| e | e,
- aavdnmzalililih
Wunh 30 Swhay (Fo0) || 0 | v |
2.6 asudiadausaunngliluihmalnsdwn Taitiasnin 90%
(Call Center) malu 10 wiii
laitesnin3esas 90
- ansanaudomnaglEliih
melwlowdd L |
- aaudaunavd§lWih
wwn 10w i e | e,




FHNUHAMFANEUNUMANMATTIRAMMWDINI5V03 na.

nu¥...2.01a55...1115...045-711560

3. maspwmsbivimsiimsIvihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

a/lassam

tihnang

HaN AL IUNN

n.9g. 5.0,

lasmna 4

flamigilassa

3.1 qaamwliih
3.1.1 mmﬁmaﬁ’u'lwﬂmamﬁnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad
wiswasmmaruiudid 300 kVA il
antiu nsdlaniin
msudadull

- wianadurlriharani

Taitounin 3 u (319)

- wdwmaduldiharamth siesndn 3 fu (519)
mydjiidan

- Afiewiuamsgggnainiels (319)

- limwsmlidawituamszoznm

w3 (me)

100%

100%

a/lasanu

tihunang

HaN3AIL I UINN

n.98. f.0.

lasna 4

flagilassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamAnanialIagaamMnyINiidada
wiaulasnmasmiudiud 300 kKVA duly
antiu nadlaniin
- uilatlgmlihdy molu 24 g0, (919)
- udloflgmihéu v 24 s, (510)

100%

a/lassam

tihwang

HansaNnAnIIN

n.9g. 5.9,

lasna 4

flamailassa

3.2 szoznaritgueliliihnslwinalilnih
(iudamniuigualiliihdszinuas
iranadenluasudn) nsdiiszuy
Mg nsenagud)

3.2.1 ssuuusedud (380/230 Thad)

3.2.1.1 dguoliluihilnedadeiiaasumalaitin

30 uewnil 3 wla
- Luaiag
melu 2 fuiims (519)
1w 2 Ywihms (919)
- uantuaiien
mulu 5 Fuhms (319)
W 5 Twihms (7w)

100%

100%

am/lasanu

vihmang

Han3ANARIIU

n.9. 5.0.

Tasna 4

flavigilassa

3.2.1.2 gmeliliihiinodadaiitnafmaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadian
melu 5 furims (59)
W 5 Twihmy (7e)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwhms (1)
Wi 35 fwihms (w)

100%

100%

100%




FHNUHAMFANEUNUMANMATTIRAMMWDINI5V03 na.
nW...2.91d55... 1115..045-711560.......
3. maspwmsbivimsiimsIvihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

a/lassam

tihnang

HaN AL IUNN

n.9g. 5.0,

lasmna 4

flamigilassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte
melu 55 Swhms (1)
win 55 Fwiims (919)
3.3 ssozmaevanasitgliliihienenie
EGRIEENS
3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih
melu 15 fuims (319)
1Www 15 Ywihms (7w)
3.3.2 myhwdundndsedumsliluih
melu 3 furiims (519)
w3 Twihmy (7e)

100%

100%

100%

10 |

a/lasanu

tihunang

HaN3AIL I UINN

n.98. f.0.

lasna 4

flagilassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wudlilih du
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih

5 Jwims  (w)

- amadauniadadarlililih

mulu 5 fuiims (319)

- amdauniadadoflElih

1w 5 Twihms (19)

3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

am/lassnm

tihwang

Han A iR

n.98. f.0.

flavigilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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