NYNUHAMIANAUNUMANATTIUAMNVINM5V9 nYlA.

2. masyiwmsliuimairlil (Overall Standards)

nMl...a.91d55...1115...045-711560.......

am/lasann ihuing Hamsiium flagwgilassa
A.a .9, s.a. | lasna 4
2.1 annsadgldihanldsesas 90 nasan Taitiaunin 90%
szsuuldihdadies Kumnnaitldsuusa
gnvin nsdianiin
- annsanglidumelu 4 4.0, (afa) 216 | e | e | e
- Swlildwauni 4 5.a. (a%) 1 | i | i | e,
2.2 anmauiladesensouluiiecusadululin lifiaani 95%
16300az 95 molu 4 ien(3euiomiln
argdanvaldns)
- awmaudladesoadounearl§luih
moluddon (Fad) 1 i i L
- uftlfiofesdonzeufliluih
Wun 4 den () L s | e | i |
au/lasaanm iihuing HamsaLAnam flgwgilassa
M.9 w.9. 5.0, lasmna 4
2.3  msarmmigldihitliaza
2.3.1 glElwihlwaswumsmmbronndon Taittosnin 98%
Ty
- a'mﬂ‘mmﬁlwWwﬁ‘lfm%mmﬁau (310) 95,524 | i | i | e,
- AoulEl il waaswumfoue (o) 95524 | o |
2.3.2 i{liluihlwaadesdmniig oo yany 100%
h muﬂlmujﬂwﬁqﬁ&lﬁﬂ%qnmﬁﬂu (110) 18,176 | eveveevs | i | e,
- mougliliiaadiontoma (1) 18,176 | oo | oo | e,
2.4 Aadeluudaniianldihluudasiion Taitiounin 95%
Tlisieanir3evaz 95
- Aadsluudmita i lisugliiin (o) 113,700 | coocveinee | e | e,
- Aol ilnfoma (510) 113,700 | coovviviin | v | e,
nu/lasanm ihuang HamsdAnam flywigilassa
M. w.9. 5.0, lasmna 4
2.5 asvisiauisunngliluih uadmnld
Fudrzes molu 30 Tuviims lidiesni
5euas 100
- awnsaasudnmmadlElih
molu 30 fushms (1309) 5 0 | i | i
- aavdmomneliluih
Winni 30 Swhms (3eq) 0 | i | i |
2.6 aaviaiauiounngliluihmalnsdwni liiasnh 90%
(Call Center) malu 10 wi#t
Taiesnin3evas 90
- awnraasudanzo LETvih
mulu 10 wii 0 | e | | e,
- aeudamsalilih
wiundi 10 wii [0 U U




FENUHAMFANEUNUMNMNATTIUQUMWDINI5V na.

n¥...2.01a55...1115...045-711560

3. maspumsbivimsiimsIihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

a/lassam

tihwang

HaM AL IUNN

. 9. 5.0.

lasna 4

flamglassa

3.1 qaamwliih
3.1.1 mmﬁmaﬁ’u'lwﬂmamﬁnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad
wiswasmmaruiudid 300 kVA il
antiu nsdlaniin
msudadull

- wianadurlriharani

Taitounin 3 u (319)

- wdwmaduldiharamth siesndn 3 fu (519)
mydjiidan

- Afiewiuamsgggnainiels (319)

- limwsmlidawituamszoznm

w3 (me)

100%

100%

am/lasanu

tihwang

HaM AL UINN

n.4. 5.0.

lasna 4

flamglassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamAnanialIagaamMnyINiidada
wiaulasnmasmiudiud 300 kKVA duly
antiu nadlaniin
- uilatlgmlihdy molu 24 g0, (919)
- udloflgmihéu v 24 s, (510)

100%

a/lassam

tihwang

HanmsANnRRIIN

. 9. 5.0,

lasina 4

flamailassa

3.2 szoznaritgueliliihnslwinalilnih
(iudamniuigualiliihdszinuas
iranadenluasudn) nsdiiszuy
Mg nsenagud)

3.2.1 ssuuusedud (380/230 Thad)

3.2.1.1 dguoliluihilnedadeiiaasumalaitin

30 uewnil 3 wla
- Luaiag
melu 2 fuiims (519)
1w 2 Ywihms (919)
- uantuaiien
mulu 5 Fuhms (319)
W 5 Twihms (7w)

100%

100%

am/lasanm

vihmang

Han AR nIIU

N.9. 5.0,

lasna 4

flaimrglassa

3.2.1.2 gmeliliihiinodadaiitnafmaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadian
melu 5 furims (59)
W 5 Twihmy (7e)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwhms (1)
Wi 35 fwihms (w)

100%

100%

100%




FENUHAMFANEUNUMNMNATTIUQUMWDINI5V na.
nW...2.91855... 1115..045-711560.......
3. maspumsbivimsiimsIihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

a/lassam

tihwang

HaM AL IUNN

. 9.

5.0.

lasna 4

flamglassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte

melu 55 Swhms (1)

win 55 Fwiims (919)

3.3 ssozmaevanasitgliliihienenie
EGRIEENS

3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih

melu 15 fuims (319)

1Www 15 Ywihms (7w)

3.3.2 myhwdundndsedumsliluih

melu 3 furiims (519)

w3 Twihmy (7e)

100%

100%

100%

19

32

am/lasanu

tihwang

HaM AL UINN

n.4.

5.0.

lasna 4

flamglassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wulElih v 5 Swihms (19)
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih
- amadauniadadarlililih
mulu 5 fuiims (319)
- amdauniadadoflElih
1w 5 Twihms (19)
3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

am/lassnm

tihwang

Hanm A AR

n.4.

f.0.

lasmna 4

flawgilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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