NYNUHAMIANAUNUMANATTIUAMNVINM5V9 nYlA.

2. maspiumsliuimaiilil (Overall Standards)

nMl...a.91d55...1115...045-711560.......

am/lasann tihuwing Hamsiinm flamgilassa
n.a. a.a. n.9. Tasma 3
2.1 aunsangldihanlésesas 90 ndean Taitiauni 90%
szauuldihdades Kumnnaiildsvuss
gnuin nsdianiin
- awnmangldumeln 4 s (fe) || 3908 | o |
- wglldwdauwnn d e (ad0) || 5 | i | e,
2.2 anmsaudludesenioulmiecusadululih liviauni 95%
i3e0as 95 molu 4 den(3eusomiln
aganatdanirs)
- awnsaudlafioseudounavdllin
molw 4w (1300) | 8 | i |
- ulutesouiouneslilih
Wwnd 4 den () | [ T R
a/lasaanm tihuwing Hamsiium flamgilassa
n.q. a.a. n.g. Tasma 3
2.3 msaumiigldihitliaza
2.3.1 gliluihlumaswumsmmbionnidon Tuittosni 98%
MY
- swdmibelihilismadon (110) 95532 | o |
- AwmdlEllihlweasuontfinua (90) 95532 | i |
2.3.2 fliliihlwaadiessmnine ynidoun ynae 100%
- swemibeihiilismadon (110) 18,156 | v |
- dwmdlillihwadionfine (519) 18,156 | v |
2.4 Adadsluudaniianliihlnudaziion Taitteuni 95%
lsitaonir3evaz 95
- Aadsluusmita i lidugliliih (o) 113,688 | evvevenr | eeeeriien
- Awwlutanita liiinfona (510) 113,688 | v | ]
a/lasanm tihuwing Hamsiinm flawigilassa
n.q. a.a. n.9. Tasmna 3
2.5 aavdeiauiounngliluih ndnnld
Fuerias molu 30 fuviims laidieani
5a9az 100
- annsaaaudmnmaliliih
mulu 30 Swihms (L%aﬁ) ........... 8 | |
- apusmammaliliih
wni1 30 Fuvims (L%aq) ........... 0 | i |
2.6 asvdiaiausounngliluihmainsdun liitesni 90%
(Call Center) mulu 10 wii
lsisieanin3egas 90
- annraasudimnzog L lvih
molu 10 wii 0 | o | e | s
- asusaunafliliih
tinnin 10 wiid 0 | e | i |




FINUHAMIANAUNURMNMATIIUQAUMHDINI5B09 nHla.
n...a.91d855...115...045-711560.......

3. maspwmsbivimsiimsIvihfulsziuduglilnihaes na. ( Guaranteed Standards of Performance)

au/lasann

tihnang

HAaN3AIL AN

N.A. d.9a. n.g.

lasina 3

flamglassa

3.1 qaamwliih
3.1.1 mmﬁmaﬁ’u'lwﬂmamﬁnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad
wiswasmmaruiudid 300 kVA il
antiu nsdlaniin
msudadull

- wianadurlriharani

Taitounin 3 u (319)

- wdwmaduldiharamth siesndn 3 fu (519)
mydjiidan

- Afiewiuamsgggnainiels (319)

- limwsmlidawituamszoznm

w3 (me)

100%

100%

au/lassnn

tihnang

HaN3AILANNN

n.a. d.9. n.g.

Tasna 3

flaimrglassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamAnanialIagaamMnyINiidada
wiaulasnmasmiudiud 300 kKVA duly
antiu nadlaniin
- uilatlgmlihdy molu 24 g0, (919)
- udloflgmihéu v 24 s, (510)

100%

au/lasann

tihvaneg

HaNFANARNN

n.a. d.9a. n.g.

lasna 3

flamailassa

3.2 szoznaritgueliliihnslwinalilnih
(iudamniuigualiliihdszinuas
iranadenluasudn) nsdiiszuy
Mg nsenagud)
3.2.1 ssuuusedud (380/230 Thad)
3.2.1.1 dguoliluihilnedadeiiaasumalaitin
30 uewnil 3 wla
- Luaiag
melu 2 fuiims (519)
1w 2 Ywihms (919)
- uantuaiien
mulu 5 Fuhms (319)
W 5 Twihms (7w)

100%

100%

am/lasann

vihnang

HaNMFANAUNN

n.a. d.a. n.g.

Tlasmna 3

flaimrglassa

3.2.1.2 gmeliliihiinodadaiitnafmaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadian
melu 5 furims (59)
W 5 Twihmy (7e)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwhms (1)
Wi 35 fwihms (w)

100%

100%

100%




FINUHAMIANAUNURMNMATIIUQAUMHDINI5B09 nHla.
nW...2.914855...1115..045-711560.......
3. maspwmsbivimsiimsIvihfulsziuduglilnihaes na. ( Guaranteed Standards of Performance)

au/lasann

tihnang

HAaN3AIL AN

d.9a. n.g.

lasina 3

flamglassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte

melu 55 Swhms (1)

win 55 Fwiims (919)

3.3 ssozmaevanasitgliliihienenie
EGRIEENS

3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih

melu 15 fuims (319)

1Www 15 Ywihms (7w)

3.3.2 myhwdundndsedumsliluih

melu 3 furiims (519)

w3 Twihmy (7e)

100%

100%

100%

19 |

24 |

au/lassnn

tihnang

HaN3AILANNN

d.9. n.g.

Tasna 3

flaimrglassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wudlilih du
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih

5 Jwims  (w)

- amadauniadadarlililih

mulu 5 fuiims (319)

- amdauniadadoflElih

1w 5 Twihms (19)

3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

a/lasann

tihvang

HaNFA RN

d.9a. n.g.

flaimrgilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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