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2. maspumsliuzmaialil (Overall Standards)

a/lasann

tihnanag

HaNMIANANIR

d.a.

n.d.

lasmna 3

flawgilassa

2.1 annsadirgliihanldsesas 90 ndann
szuvliihdades Kuanniaildsuude

antin nsdianiin

- aunsanelidumeln 4 5.0, (as)

- Helidwannh 4 5.4, (a%a)

2.2 annsauiladiedensonluisasusedululih

16300az 95 mulu 4 ien(3eusoniiln
argdanraldns)
- awnvaudlafiefosdounelEluih
molu 4 ieu (1509)
- uftlatiofesdounouflilih

Winnd 4 ien (13a4)

Taittosni1 90%

Talftesni1 95%

354

nu/lasenn

tihnanag

HaMIANRNNN

d.a.

n.d.

lasna 3

flawgilassa

2.3  msammigliihitliaze
2.3.1 glaluthluaswumsmmbonnidon

NIy
- dwdmibelihitlismadon (1)
- Aondlilihlwaaswumfome (59)
2.3.2 Jliluihluaadiowsmming yaidon nnay
- dwdmibelihilismadon (110)
- Aoudliliihoadenfiima (510)
2.4 Faddluudamitarldihluudasifen
liisieonir3esaz 95
- Fodaluwsmita i sl liih (o)
- Awnlufaita liinfanua (1e)

Talfleuni1 98%

100%

Taitiosni1 95%

95,869
95,869

18,253

18,253

114,122
114,122

nu/lasenn

tihvana

HaMIANANNN

d.a.

n.y.

lasna 3

flamgilassa

2.5 asvieiausaunngliliih ndennld
sud13as malu 30 Twims laivieani
jevas 100

- awnsaaudnmmalElih
molu 30 Suhnms (13eq)

- aeudmomnaliluih
finnh 30 furhms (1304)

2.6 asviaiausounngliluihmainsdnwni

(Call Center) mulu 10 wiit
litisanirzesas 90
- annvaasudmnzod 1Enih
mulu 10 wiil

- aeudamnaliluih
iwndn 10 wiit

Taitiosni1 90%
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihwang

HaN3AILIUNN

d.a. n.g.

Tasma 3

flamglassa

3.1 qaamwliih
3.1.1 mmﬁmaﬁ’u'lwﬂmamﬁnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad
wiswasmmaruiudid 300 kVA il
antiu nsdlaniin
msudadull

- wianadurlriharani

Taitounin 3 u (319)

- wdwmaduldiharamth siesndn 3 fu (519)
mydjiidan

- Afiewiuamsgggnainiels (319)

- limwsmlidawituamszoznm

w3 (me)

100%

100%

am/lasann

tihwang

HaN3AIL I UIN

d.9a. n.g.

Tasma 3

flamglassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wammnaniaLmagaamnsInitdace

wiawtlasmmasmtudaud 300 kKVA fiuly
antiu nadlaniin
- uilatlgmlihdy molu 24 g0, (919)
- udloflgmihéu v 24 s, (510)

100%

a/lassnn

tihwang

HanmsaNnAnIIN

d.9a. n.g.

Tasma 3

flamailassa

3.2 szoznaritgueliliihnslwinalilnih
(iudamniuigualiliihdszinuas
iranadenluasudn) nsdiiszuy
Mg nsenagud)

3.2.1 ssuuusedud (380/230 Thad)

3.2.1.1 dguoliluihilnedadeiiaasumalaitin

30 uewnil 3 wla
- Luaiag
melu 2 fuiims (519)
1w 2 Ywihms (919)
- uantuaiien
mulu 5 Fuhms (319)
W 5 Twihms (7w)

100%

100%

am/lasanm

tihmang

Han3aNARIIN

d.a. n.y.

Tlasma 3

flaimrglassa

3.2.1.2 gmeliliihiinodadaiitnafmaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadian
melu 5 furims (59)
W 5 Twihmy (7e)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwhms (1)
Wi 35 fwihms (w)

100%

100%

100%
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihwang

HaN3AILIUNN

d.a.

n.g.

Tasma 3

flamglassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte

melu 55 Swhms (1)

win 55 Fwiims (919)

3.3 ssozmaevanasitgliliihienenie
EGRIEENS

3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih

melu 15 fuims (319)

1Www 15 Ywihms (7w)

3.3.2 myhwdundndsedumsliluih

melu 3 furiims (519)

w3 Twihmy (7e)

100%

100%

100%

18

23

am/lasann

tihwang

HaN3AIL I UIN

d.9a.

n.g.

Tasma 3

flamglassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wulElih v 5 Swihms (19)
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih
- amadauniadadarlililih
mulu 5 fuiims (319)
- amdauniadadoflElih
1w 5 Twihms (19)
3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

am/lassnm

tihwang

Han A inIn

d.9a.

n.g.

flawgilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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