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2. maspumsliuimai il (Overall Standards)

Y Hanm ALk o
a/lasanm tihvang flawigilassa
uLy n.a f.o | lasna 2
2.1 annsangliihaunldsesas 90 ndaan Taitiewni 90%
szuuldihdadas Hunnonainldsuuia
. -
anLiu nsitgnin
- awsanelddumeln 4w, (080) | | 467 || i
- gldwdawahn 4w (09) 6 ]| e
T 4 e Talfiesni 95%
2.2 annsaudludiadeusouluizesuseduluih
lé380as 95 molu 4 iieu(3auioniiin
aganwatanirs)
- annvaudlofiososdouneagliluih
maluddon (5ov) 1 s L i | e
- uftlatiofosdounoufliliih
W 4dden (Bew) L e e ]
. HamFaninan o
nm/Taseanu tihvang lamgilassa
uLY n.Q .9 | lasna 2
2.3 msemuiagliihnlsase
2.3.1 glilwihlumasuumsmmbonnidon Taisiosnih 98%
N3y
- swmdmibhgllihilissamnden (119)
- Aomlilih bwaaswumfone (59)
2.3.2 i{l§luihlwaadessdmning naden yany 100%
- dwdmbgllihiliasmnden (o)
- Aoundliliihoadonfina (510)
2.4 Sadsluudamitarlilihlundazifion Taiftosni1 95%
lsifiesninsesas 95
- Aadalundmien i Waduglilih (;e) | | s | e [ | e
- fumluusamita ldihfamue (1)
. HaNIANRANIR o
nu/Tasann tihvana lamgilassa
g n.a fi.o | lasna 2
P =) 2 o & o v 0,
2.5 aavdasaniaunnglilvih ndmnls 100%
fud13as molu 30 Juviimis litieanin
5a9ay 100
- annsaaoudmuzod LEvih
melu 30 Ywimy (Fe9) | N TS
- aaudoumalilih
Wwund1 30 Ywihmsy (Bew) || 0 || e
2.6 asudiazaasaunnglilihmalnsdni Tittosni1 90%
(Call Center) malu 10 wiit
lsisiaonir5esaz 90
- annsanaudmumallih
malul0owdt L ] i | e,
- aaudommalElih
Wunn1owd L s | s ]
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihwnang

HaM AL IUNN

.9

n.A

A9

Tasna 2

flanmegassa

3.1 qaamwliih
3.1.1 m‘mﬁmﬂﬁ’ﬂﬂﬂmamﬂnﬁaﬂﬁﬂﬁdm nmu
ueu (Planned Outage) dwsugliluihiidad

wiawtlasmasmtudaud 300 kKVA fiuly
antiu nadlaniin
msudedulul

- wisaduTuiharamii

Taitiosnin 3 Tu (118)

- wiaaduluihdramsih eunin 3 fu (119)

s o

mMsdjiiaam
- Ufranwiuauszsznaiuils (o)
- limwsmliidamituamssoznm
usals (me)

100%

100%

am/lasanu

tihwang

HaNM3AL I UIN

.9

n.A

9.9

Tasma 2

flawgilassa

3.1.2 mudlaflgmluihdy dmugliluihlu
2 da &
wamdinaniatmagagmnITaitdads

wiawtlasmmasmiudaud 300 kKVA fuly
antiu nadlaniin
- udloflgmvihdy molu 24 5. (910)
- udloflgmihéu in 24 s, (510)

100%

au/lassnm

tihwang

Han AN inIIU

.9

n.A

N9

Tasna 2

flaymaiassa

3.2 szoznaritgueliliihnslminalilnih
(HudannSuitguelilvihissninuas
irdanadenluasudn) nsdiiszuy
Mg nsanagud)

3.2.1 szuuusedud (380/230 Thad)

3.2.1.1 dguoliluihiinedadeiiaasumalaitin

30 wawnil 3 wla
- Luaian
molu 2 fwhms (319)
w2 Jwims (9w)
- uanuaiian
melu 5 fuims (319)
W 5 Twihms (7w)

100%

100%

65

am/lassnm

tihwang

Hanm AL RnIIn

.9

n.A

.9

Tasma 2

flamgilassa

3.2.1.2 gmeliluihiinedadaiitnasmaiinnh
30 wewil 3 wla
- Luadiag
melu 2 fwims (59)
w2 Jwims (9w)
- uaniuadiag
melu 5 fuims (99)
1w 5 Twihms (99)
3.2.2 ssunusduge(22/33 10d)
3.2.2.1 wiowdawrmaswniuladiin 250 1@ie
melu 35 fwihms (o)
W 35 fwihms (w)

100%

100%

100%
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3. maspwmsbivimsiimsIvihfulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lassnm

tihwnang

HaM AL IUNN

.9

n.A

Tasna 2

flanmegassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte
melu 55 Swhms (1)
win 55 Fwiims (919)
3.3 ssozmaevanasitgliliihienenie
EGRIEENS
3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih
melu 15 fuims (319)
1Www 15 Ywihms (7w)
3.3.2 myhwdundndsedumsliluih
melu 3 furiims (519)
w3 Twihmy (7e)

100%

100%

100%

12

20

am/lasann

tihunang

HaM AL UINN

.9

n.A

.9

Tasma 2

flamegassa

3.3.3 miamaadeuteseaion ilentussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)
- wulElih v 5 Swihms (19)
3.3.4 miasndeviiefesaumidstumssiu
wiasamirelrihuaslmasafudualwih
- amadauniadadarlililih
mulu 5 fuiims (319)
- amdauniadadoflElih
1w 5 Twihms (19)
3.3.5 mynwiwdudwims (lunsdlitglilionian
mynal#lulih)
- guitumamelu 25 Yuihms
- guitumsiu 25 fwims

100%

100%

95%

am/lassnm

tihwang

Hanm AR

.9

n.A

.9

flawgilassa

3.4 szmzoarhglidundy nsdignaadigllih
(budamnnuigliluihdsninuazljia
mandeuluasuin)

3.4.1 {lilunoda

- Luadiag
melu 1 fwiims (319)
w1 Fwihmy (9w)
- uaniuatiial
melu 3 fwiims (319)
1w 3 Jwihims (3w)
3.4.2 {lilunslng)
melu 2 fwims (519)
W 2 Jwihms (39)

3.5 mshmindlsunnslandaniainaa
muidmlsziulussozariimmna
mulu 10 furims (519)
w10 Hwihms (319)

100%

100%

100%

85%
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