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am/lasann

tihnanag

HaNIaLR NN

N9

n.a .9

Tasmna 2

flamalassa

2.1 annsaigliihanlésesas 90 ndsn
ssuuldlihdadies Kunnnamldsuuda

gnvin nsdianiin

- annsanelidumelu 4 2.4. (afa)
- glildwauni 4 o, (adh)

2.2 anmsaudladeseniouluiiecusadululin
li3e0as 95 molu 4 iden(3euiomiln
aganatanrs)

- ansaudladeseaFounealiluih
molu 4 den (5av)
- uitldiotouFouneefliluih

a ' 4
Wuni 4 e (1509)

Taiftosni1 90%

Talsteuni 95%

368

nu/lasenn

tihnanag

HaNIAIL N

N9

n.a .0

Tasna 2

flamallassa

2.3 msemmibgliihitliaze
2.3.1 gliluihlumaswumsmmbionnidon

Ty
- dwdmbelihilfsamadon (110)
- Awmdlillihlwoaswmtmue (19)
2.3.2 liliihlwaadiessunie ynidoun nase
- dwembelihilfsamadon (110)
- dwmdliliihadionfime (319)
2.4 Sadcluusanitanldihluudasiion
lsitaonir3evas 95
- Aadshuswmita i lidugldliin (o)
- Swwlutmita lliinfonua (310)

Talfteuni 98%

100%

Taiftosni1 95%

u/lasenn

tihwvang

Han13a Lk

N9

n.a .9

lasna 2

flamalassa

2.5 aavdisiansounngliluih naanld
Fud13e9 molu 30 Twviims laieonin
3avaz 100

- @woaoudnmaog LEih
molu 30 furhny (3ev)

- aoudounov 1Fluih
Wiunh 30 fwhms (Feq)

2.6 asudiasausounngliluihmalnsdnwi

(Call Center) molu 10 wiii
Taiiesnin3asasz 90
- ansaaaudomnavglEliih
molu 10 wii

- aoudounov 1Eluih
1inni 10 wii

Talfteuni 90%
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3. maspumsbivimsiimsIdihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lasann

HaN AL NNN

tihvaneg

L.

. .9 a

sid 2

flaimglassa

3.1 qaamwliih
3.1.1 m‘mﬁmﬂﬁ’ﬂﬂﬂmamﬂnﬁaﬂﬁﬂﬁdm nmu

niawlasrmanutudiud 300 kKVA inly

antiu nadlaniin
msudsdulu
- wisnaduTuiharami
Taitiesnin 3 Yu (1)

7Y

msdjiiaan
- ﬂf]ﬂﬁ\iWHW’LWHN535J3I,]a1ﬁtlﬁd1ﬁ (mo)
- Tdawnralfiidaowiuamszasnm
uzals (19)

usu (Planned Outage) dwsugliluihitdad

- wiaaduluihdramsi esni 3 fu (19)

100%

100%

am/lasann

tilhvang

HaNIANRUNN

.9

n.A

.9 1asmna 2

flaingilassa

3.1.2 mudlaflgmluihdy dmugliluihlu
wamananiatagasmnITaiidads
wiowlaswarududud 300 kVA fuli

onuin nYdlanian
- uSlaflamihdy malu 24 gu. (0

- udlaflgmihéu in - 24 wu. (510)

100%

)

am/lasann

tihnang

HaNIANRUNN

L3.9

n.A

.o lasna 2

flaimrglassa

3.2 szoznaitgualililihnolminelslnih
(iudanniuitgualilnihisziunas
ﬂﬁﬂ’ﬁmm’%u’lmwﬁ]u) nsoiiissuy
Tmgnienagudd
3.2.1 ssunusedud (380/230 Thad)
3.2.1.1 ¢maliluihiinadadaitinasamaliiin
30 uawnil 3 wla
- Luadiag
melu 2 fwims (319)
W 2 Twihms (79)
- uantuaial
melu 5 fuims (99)
1w 5 Jwihms (7w)

100%

100%

an/lasann

tilhvaneg

HaNFANRUNN

.9

n.A

.9

lasmna 2

flaingilassa

3.2.1.2 gmelilwihiinedadaiinasmaiinnh
30 wonil 3 wa
- e
molu 2 fwhms (319)
W 2 Twihms (99)
- uaniaaial
melu 5 fuims (919)
W 5 Twihmy (79)
3.2.2 ssuuusduge(22/33 109)

malu 35 Swhms (1)
Wiw 35 Ywihms (7w)

3.2.2.1 wiowasrmarniulsiin 250 @ade

100%

100%

100%
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3. maspumsbivimsiimsIdihiulsziuduglilnihaues na. ( Guaranteed Standards of Performance)

au/lasann

tihvaneg

HaN AL NNN

L.

n.a N9

lasna 2

flaimglassa

3.2.2.2 wiiswdasnmannifulinni 250 1aie
udlaitAn 2,000 1adte

melu 55 Swhms (1)

win 55 Fwiims (919)

3.3 ssozmaevanasitgliliihienenie
EGRIEENS

3.3.1 mTowdadliluihuasniomauldon
nanszdumsliluih

melu 15 fuims (319)

1Www 15 Ywihms (7w)

3.3.2 myhwdundndsedumsliluih

melu 3 furiims (519)

w3 Twihmy (7e)

100%

100%

100%

15

am/lasann

tihnang

HaN3AIL NN

.9

n.A .9

lasmna 2

flaimrglassa

P a E v,
3.3.3 msamadavieseauion tnorfussdy
usaduluih waglwihnssusuo
- wulilih melu 5 Swhms (99)

- wulElih v 5 Swhms  (19)

P o 4 '
3.3.4 miyamadsuiiofaasontnediunisein
wyarfanirewihuagluaSasuduar i

- amadeuniadadaiflillih

melu 5 fwhms (1)
- arndauniadadofllih

Wi 5 wihms (9)
3.3.5 myvwiawdudwims (lunsdliglilionian
mynalilulih)

- dniiumsmelu 25 Ywims

- giumatin 25 fwihms

100%

100%

95%

an/lasann

tihvaneg

HaNIANRUNN

.9

n.A .9

lasmna 2

flangilassa

3.4 szmzunarnglidundy nsdignaadigllih
(Hudannsuigliliihisainuasljiia
aundeuluasudin)

3.4.1 {liluneda

- aiien
melu 1 fwiims (519)
w1 Fwiims (5w)
- uanLaaLia
molu 3 Fwihms (5w)
w3 Jwiims (3w)
3.4.2 {lilunslng)
melu 2 fuiims (319)
Wwin 2 Jwihims (919)

3.5 mshmdndlsuiislandaniainaa
munsmlsziuluszozaiimmna
melu 10 fwims (319)
w10 Twhms (319)

100%

100%

100%

85%
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