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2. maspumsliusmsialil (Overall Standards)

m/lasann

tihnang

HaN13a L RN

A.a

NN, il.a.

Tasna 1

flaamallassa

2.1 annsairgliihanldsesas 90 ndn
ssuuldihdades Kumnnamldsuusa

gnuvin nsdianiin

- g ldumelu 4 5.0, (ada)

- elddwiuni 4 s.u. (ah)

li3e0as 95 molu 4 ien(3ensomiln
arganvaldnws)
- annsaudlafesauFounoaliluih
molu 4 ien (1304)
- uitladiofeuFouneufliliih

Aund 4 don (15049)

2.2 annsauiladedensonluiisausednlulih

Tittosni1 90%

Taiflounin 95%

97%

128

am/lasenn

tihnang

HaNIAL NN

-
n.N. H.A.

lasma 1

flaamalassa

2.3 msemmibglilihitliase
2.3.1 gliluihlwaswmsmmbionnidon

MY
- dmdmibglihitliasamaden (1v)
- Aouglilvihlweaswumfoamne (59)
2.3.2 fliliihluwadiowdwming naidoun nase
- dwdmibglihiliasamadon (1)
- Aougliliihmadenfima (510)
2.4 Faddluusaniiarllihluudasiden
lsidieonir3evaz 95
- Fodaluwsamitan Wi ldsuglElin (o)
- Annludaniaiihianua (1e)

Taiflounin 98%

100%

Tittosni1 95%

100%

95,324
95,324

18,156

18,156

113,480
113,480

am/lasann

tihwvang

HaNIAL NN

NN, fl.a.

lasma 1

flawigilassa

2.5 aavdeiasdounnglilvih nannla
Fud13es molu 30 Jwims liviesnin
jagas 100

- annsaaoudauner 1l ih

malu 30 fwhms (L‘%m)

- aaudmuzodlFlnih

1uni 30 fwhma (L%EN)
2.6 asvdeiaussunngliluihmalnsdnwn

(Call Center) mulu 10 wiit

liisieanir3avas 90

- aunsonoudampeg LEWih

malu 10 wii

- aaudmmnodlElnih

100%

Tlittosni1 90%




1iund 10 wiil [0 I U ISR
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3. maspwmsbivimsiimsIvihsuilsziuduglilnihaues na. ( Guaranteed Standards of Performance)

nu/lassam

tihwang

HaM3AIL i uIn

3.0,

n.N.

<

i.a.

lasmna 1

flaym
gldssa

3.1 qaanwliih
3.1.1 mmﬁmaﬁ’u'lwﬂmamﬁnﬁaﬂﬁﬂﬁdm nmu

wiawaszmarnfudiud 300 kKVA duly
antiu nsdlaniin
msudaguld

- uismaduldiharawii

Talttosnin 3 fu (1)

- wdwmaduldiharamth fiesndn 3 fu (519)
m3ljjiidan

- Afiewiuamsgsgnainials (319)

- limwsmlfidawituamszoznm

w3 (no)

ueu (Planned Outage) dwsugliluihiidad

am/lasanu

tihwvang

HaM3AL i uIn

n.N.

a
ia.a.

Tasma 1

flaym
ailassa

3.1.2 mudlaflgmluihdy dmuglaluihlu
wamAnanialIagaamMnIINiidada
wiaulasnmasmiudiud 300 kKVA duly
antiu nadlaniin
- udloflgmihdu molu 24 5. (310)
- udloflgmihéu v 24 s, (510)

100%

nu/lassam

tihwang

Hanm AR nIIN

n.N.

=
n.a.

flaym
glldssa

3.2 szoznaritgueliliihnslwinalilnih
(iudanniuitguelilnihisziunas
iranadenluasudn) nsdiissuy
Mg nsenagud)
3.2.1 ssuuusedud (3807230 Thad)
3.2.1.1 dguoliluihilnedadeiiaasumalaitin
30 uewnil 3 wla
- Luaian
mylu 2 fuhms (319)
1w 2 Ywihms (919)
- uantuaiian
molu 5 Fuhms (519)
W 5 Twihms (7w)

100%

100%

91%
11

97%
99

am/lasenu

tihmang

HanmIaIL i nIIn

n.N.

il.a.

lasmna 1

flaim
gldssa

3.2.1.2 gmaldluihiinodadaiitnasamaiiunh
30 wewil 3 wla
- Luaian
melu 2 fwims (519)
w2 Jwims (9w)
- uanuadial
melu 5 furims (519)
W 5 Twihms (7w)
3.2.2 ssuuunduge(22/33 10d)
3.2.2.1 wiowlawrmaswiuldiin 250 1@iie
molu 35 fwihms (1)
Wi 35 fwihms (w)

100%

100%

100%
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3. maspwmsbivimsiimsIvihsuilsziuduglilnihaues na. ( Guaranteed Standards of Performance)
. Ham 3N flanin
m/lase thwing .. .. il.a. lasma 1 ildssa
3.2.2.2 wiiawdasnmannifulinni 250 1aie 100%
udlaitAn 2,000 1a5te
mulu 55 fuhms (no) [0 R N U I
1w 55 Twihms (919) 0 || e | e
3.3 ssozmnevanasitgliliihienenie
EGRIEENS
3.3.1 msTeudarliluihuasniomulaou 100%
nanszdumsliluih
melu 15 fuims (319) 11 | e | i | e
i 15 fwihms (519) 0 || e | e
3.3.2 myhwdundndsedumsliluih 100% 100%
moylu 3 Fuhms (519) 9 | e | v | e
iu 3 Ywihms (19) (0 R P R
. HaNMIAIL AR lam
/e thwang 3.a n.u. fi.a. Tlasna 1 qlassa
3.3.3 msanadeuiefeaioun tdatuszdy 100%
usadiwliih wagluihnssusy
- wulilih melu 5 Swhms (99) 0 | e | e | e
- wudlElih v 5 Swhms (919) 0 | oo | e | i,
3.3.4 nyasadevdofouominiumaeu 100%
wiavtambgliihuazlas$ududliin
- amadauniadadarlilih
molu 5 fwihms (9) || e | e |
- amdauniadadoflElih
ww 5 fwims (o) L e | i |
3.3.5 myiwiwiudnims (lunsditgldlionian 95%
mynal#lulih)
- duiumamelu 25 fwihms O | i | e |
- andiwmsiin 25 whms O | i | e | s
Y HaNFALR RN Yo
m/lasan thwang 3.a n.u. fi.a. Tasna 1 ldssa
3.4 szmzoarnglidundy nsdignaadigllih
(iudannuitgliliihisainuazljifa
mandeuluasuin)
3.4.1 {lilunoda
- Luadiag 100% 100%
molu 1 fwhms (nw) 685 | eevvviiiee | e | e,
w1 Ywhms (319) 0 | | e | e
- uaniuatiiay 100% 100%
molu 3 fwhms (nw) 326 | e | e | e,
1w 3 Jwihims (3w) 0
3.4.2 {lilunslng) 100%
melu 2 Ywhms (1e) [ R TR P
wu 2 fwihms (99) 0 || e | e
3.5 myngdnanlfvithslandanietinaa 85%
munfulseiulussosamuna
molu 10 fwhms (519) [0 O R T
1w 10 Fwihms (519) [0 S BT RO
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