mmwuﬂﬂmsﬁqLﬁumumummsg'mqmmwu‘%mﬂm nAn.
nin.a.AFazine Tn9.045911203-6

2. mm‘sgﬁum'ﬂﬁu‘%nﬁﬁ’q‘lﬂ (Overall Standards)

. ® HAMIALUUNY
nulaganu hwane

el | wa63 | w63 [lmsua2

flyaiassa

2.4 sansnanginiAulasasay 90 uasan  |lsitiasndn 90%
sruvlnfhdadas duainuelaFuuds
v e a
aniu nediqniu
- anunsnangvAunelu 4 1.0 (AFY) 184 244 185 613
- anelvlAwAungn 4 9.0, (A5FY)
<k as ' '
22 gansouflededaadeuludausaiulaiiybitianund: 95%
16%aeaz 95 el 4 WauFaadauilu
ar & as
AMEANWNIANHS)
- annsoufiladisteaFeuaedIFini
el 4 Heu (a9
- ufilrdesaaGaurnfflilnin

\Aundn 4 e (Fag)

wamsativnu
ulasssu Whwane

we6d | nasl | Ne63 |lmsuna2

fymailassn

23 ngdrumaelnFaitldase
231§l wanuumarumbeynifes laitiaendn 98%
e *
- grusmbae i alniden (@) 49148 | 49322 | 49019 | 147489
- fa"wmucﬁlﬁ‘lﬂ'ﬂﬂuwmunwfwum (378))
2.3.2 W lwasufiesdumion yaideu ynse 100% 51862 | 52132 | 52326 | 156320
- dnummise i ielamniden (1)
- 5ﬁuquéﬁ1ﬂ%wmﬂawﬁuum (518)

2.4 Soaduudmiminiluuseniay laitlannd 95%
LitianirFasas 95
- ﬁa”mmluLL%wiﬂ'ﬂﬂleﬁﬁus}mﬂ*ﬂn () 101010 | 101454 | 101345 | 303809

. +, ¥
- auluudaniian i ianue (ae)

HANTAUUNU
Nnullassny huane

w63 | wass | fe63 |lnsana2

fymgilasen

25 paviafadsuanngldlai udaanld 100%
FuAnFas melu 30 Fuvims lidaands
Famaz 100
- gansamauAn N d TN
el 30 fwihnng ey
- mauA e inih
Aundn 30 Sudnms (e
2.6 poudaasFauangldinfimnedndd | ludiasndt 00%
(Call Center) mely 10 w#
LitimeninFanaz 90
- gwsoaeuAanaes i
el 10 wiil
- pauA1eNTeE N

ungn 10 wd




FIUUNANITAN Lﬁuﬂumummg'mqmmwu‘%mﬂm nwa.

nviv= ASazine Ing

3. mmsg'mm7'Lﬁ'u“imiﬁms'lmlﬂ'l%'uﬂizﬁ’uﬁ'ué’li‘lﬂﬂwm nn. ( Guaranteed Standards of Performance)

nuflaseny

hwane

wanisAniuny

131.8.63

Nn.A.63

863 |lasana 2

ymrarlassa

31 Auawindh
3.1.1 nauderadvinfinsaeuiihiiedfiitaw s
ueu (Planned Outage) &wiLEIF AR
9 .
udiautassunsouiusaus 300 kvA Julsl
s e
aniiu nsdigmau
msudaduin
- uXsaasuWiingaanii
Titiandn 3 Ju (1)
- uksrenylWihdammii lieunds 3 4u (1e)
P
sl jiisau
- fiFviunwszeznaiuiald ()
- LiswnsaUfiRnuiusnurzezna

Ausals (ane)

100%

100%

nuflasany

e

ranisaniluny

138863

N.A.63

fiu63 |lasana 2

fymaslassa

3.1.2 mauSlatlyunwiinsy dawfuflEininly
mmmﬂmw‘mmmqmmumwﬁﬁmuﬁ
wliaulasrnaraniusious 300 kVA Futl
uniiu nedlanidu

- ultailyu sy nnelu 24 1. (57e)

- uiletfyuntiey Ay 24 1. (e)

100%

nuflasau

ithuane

wanganiiuny

L3.8.63

HW.AB3

fia63 |lasana 2

flywatlassa

32 sresamfdaaliifeelnieldinin

(Tudnaniuitdeeldinidisziduuas
UfiBmudauluasudau) nedlflszuy
Smhenieueguar
321 sEunERAEN (3801230 Taak)
32.1.1 Qﬂﬂ'lﬁww'lﬁilﬂﬁﬂlﬁ‘ilﬁLNﬂHu’lﬂhikﬁu
30 pendl 3 wa
BETT I Y]

el 2 Jwianar (@)

w2 duinag (3e)
- ueniuAies

ety 5 Juiinig (3)

Wy 5 duiinig (e)

100%

100%

119

149

26

263

41

931

nuflaseau

ihwane

P
HANTAILUUIU

\3.8.63

W.A.63

il.e.63

1rsana 2

dymgiassa

3.2.1.2 Q'uﬂ'l‘i”i'lw’v'hﬁﬂ@ﬁm{iﬁtmhmmﬁundﬁ
30 wewil 3 e
- AL
el 2 Fuianar (1)
Wy 2 Tuinag (@e)
- usnAias
malu 5 Jwinne (i)
w5 Juinng (1e)
3.2.2 STULUIIAUGI(22/33 1AT)
3.2.2.1 wiisutlasnumsanAuliiu 250 1Wdie

anelu 35 Fuanag (1)

Mu 35 dwinnar (sne)

100%

100%

100%

25




FIVNURANTAUTUNUMNNIRTTIUAMNLTNITTRS NN,
nAns ddEzine Ing....

3. mmi‘gﬁumi’l,ﬁ'u'%nﬂiﬁmﬂﬂﬂﬁ%’uﬂizﬁuﬁué’li‘lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)

PP
uansaniluem
nuflasany hnane — flymglassa
el | a6l | w63 |lasina2

3.2.2.2 wiiaudassuemufiufiundt 250 wiie 100%
usilaiifin 2,000 1318
neluss Juiims (e 1 0 0 1
Wiu 55 Auvinag (1e)
33 stazianssuauasfiglilninacaevia
Faadnu
3.3.1 nsleudeg i iWihuacviteninuldey 100%
wanUszriunsliingia
ety 15 Suinng (31e)
Wy 15 Auing (3ve)
3.3.2 MsnAundnysziun sl 100%
ey 3 Auins ()

W 3 duinie (1)

namsaiiuau
nuflassiu wWhwane fliymrgrlassa

- -
w6l | waed | Aw63 [lasana2

333 nmmsaauieieeBeu Weatuszau 100%
usarulvin warIwihngzwiu
- wuffiElWih melu 5 dwiams (w)
- wuffllWih Ay s dianne ()
3.3.4 nManmanesiefesdewitaiunisey 100%
witasdnmioe iinuay luiaFaiudusn lwi
- mmaneuvieRasief ¥ Wi
nelu s Juiams ()
- mraaaeuviainsiaf{Enin
1A 5 Twinng (1e)
335 madwiuduenims (unsdifigilvenan 95% L
nnsve W)
- suflunisnialu 25 Swianas

- suflunniiu 25 Suinnag

nuflasesu Whuane — Tywialasen
we6d [ waes | de6s |lasua2

3.4 szazaardgliAunady nsdfigniadislvih

(HudnanFudlilviissdunazy ia

mudeulaasudou)

3.4.1 {Wlnredn

- AL 100%
melu 1 Judanng (e)
Wy 1 dwinng (1)

- usniyaiiag 100%
ety 3 dwianng (ae)
iy 3 dwinng (:e)

3.4.2 §lnelug 100%

malu 2 Juims (e

W 2 fuiins @ey

3.5 nsaneduanliuitaelandaviaduan 85%
e ar - .

manudssiuluszaziaanidnun
malu 10 Fuiing (e)

Wy 10 Fwiinie (9e)




