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2. smsgrumsWiAniaalul (Overall Standards)
nufiassny hwine bl ywiguassn
i, nA. flg. |lmsana2
21 aansndgiinAulaesas 90 wisan  [lifienndy 80%
sruiniihdades Tusnaanfilauuds
gniiu nedignidu
- gnansnanglviAunelu 4 1.3, (ne) 51 104 157
- drglviAwfiundt 4 5.0 )
22 munmouiladeiesdmiludneusedulai lifieenin 95%
1&%anaz 95 melu 4 ieuFaadeudu
AmANHENYT)
- amnzouklefeteaduuadflilavh 0 0 0
melus deu (o)
- uhlafieteaiiuyeaflilnih
Fundn 4 deu (Bey) 0 0 0
auflasanu 1ilwine oz Toymguassa
(T A fe.  |lasana 2
23 magnumanlwiildes
23.1 {Wllwanmumenmseniden Talifiu 25%
NN
- drudmbe i isnidey (1) g1518 | 91741 | 91987
- duou v luasumin (1) @uum) | 91518 | 91741 | 91987
232 {ifInnlwamidleedmioy NniAes YNy 100%
- dudnmlag T Esnidey (1) (ilaa) 27383 | 27400 | 27397
2 4wqu!j‘l.§’l.ﬂﬂ'mnw‘aufawn () o7ag3 | 27a00 | 27397
24 Faasluudmimlninlusiasfeu Litisundn 95%
LitlanninFesaz 95
. dasslundamii Wi Wi () 118901 | 119141 | 119384
- i'\w:u‘l.uuhnd'niﬂﬂﬂ'\ﬂ"awn (2m) 118901 | 119141 | 119384
auflasanu iihwane o fywailassn
L. A fie |lasana2
25 mevde¥asFauangliini wisanld Litiaund180%
Fudras melu 30 Suvhnas Lidesnd
Seuaz 100
- sunzansuAtn sl 10 6 2
il 30 Fums (o)
- peuAonesflElnth 0 0 0
{undn 30 Fuhniz (Fee)
26 novdetasFauang il mainsdnd  |liiendn 90%
(Call Center) My 10 ¥
litieaninfeuas 90
- gunsonsuAine i 10 6 0
mulu 10 Wi
- meuAtnaesf1¥ i 0 0 0
\fiunda 10 wid
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3. ;asgunsIiiEnsins N sz uiuglEInAees nn. ( Guaranteed Standards of Performance)

mufasanu

ihwane

uamsAniluanu

e

A

1agana 2

Tywiarlassa

31 Auawlnidh
3.1.1 maudaredulifindosmtinifeufumn au
wl (Planned Outage) fnFuijElwtin
wdinutassunmmausoust 300 kva Fuly
uniiu nedignifiu
maudaauln
- ubavedulihsrauti
Laitisundn 3 4u (1w)
- uwhsnadulvifsoatia deundy 3 u (1)
malfiRnu
. dﬁﬁmuﬁmummmﬂuﬁlﬁ (1)
- biswrrmlfiRwiunsrsesion

Fusats (e

100%

100%

16

1

nufiassau

huane

namssniiuau

e

lasina 2

foywaassa

3.1.2 mrulilatdeyn sy dwiuflEWiq
AL TRgRR NI ARRRS
wiisulnssunasiusaus 300 kva Fulu
uniiu nadignidiu
- ufiladgwiWiadin melu 24 . (1)
- whladgwileibodiu e 24 1. (1)

100%
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hwane

wamsaniiuau

[H'E.B

lagana 2

Trywgilassa

32 szezafiduelilnihnelwiveldlii
(Tudmsniufifuelinfdirduues
UjiRmudauluasudau) nedilszuy
dSmbheniaueguin
321 TruLLIeAAT (3807230 Taned)
3211 fasWiniveRndemeirunliiu
30 uenil 3 s
- waiilas

ety 2w (1)

w2 dwimr (1)
- usnivmilas

ey 5 fwdinar (1)

Wiu 5 dwiimr (1)

100%

15
17

307

172

14

fmefigrnsafilszneulii

suflassu

ihwaine

uamesiiuau

(/8§

'lmsana 2

rywadassa

3.2.1.2 ﬁn'mﬂﬂ'ui'nhilﬁuehmmﬁun-iw
30 uenil 3 s
- Lumiles
mulu 2 fwime (1w)
Wiu 2 fwimr ()
- usniunidias
melu 5 fwims (My)
Wiy 5 fuiimr (1)
3.2.2 TEULLTIAUG(22/33 1)
3.2.2.1 whsulssmnarniuliiiu - 250 wWie

mulu 35 fuiams (1)

iy 35 Twine (te)

100%

100%

100%
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nuflasanu

Whwane

uamsAuny

(1188

A FECS

lasaa 2

Tywiguassa

3.2.22 whisulsanuiaraniufiunds 250 wile
wrilslifiu 2,000 1W3ie
el 55 funinar (1)
w55 dwinne (1)
33 sramasneuauesfliniisevie
TasFau
331 mﬂaﬂemﬂﬂﬂ'\mwhmnﬂﬁuu
wdnUsziuntWinba
mely 15 dwine (1)
fiu 15 fwiinr (1m)
3.3.2 mrsrwAumdndsziuniriinia
nwly 3 fdne (1)
fiu 3 dwhinr (re)

100%

100%

100%

108

115 93

42 60

nuflassnu

Whnane

uamsaniivau

(8 N

1nsana 2

Tywgassa

333 mmmaseulieiesftuu Aeruszau
urasdloibin uasIiansetu
- wulll§liy notlu 5 fwihne ()
- vuf{ i w5 i (1)
3.3.4 nmmesseuletesduufvadunigu
witsaTmmia s luieTafuduenlnih
- arsseuviteinsiel il
mulu s fuine (1)
- mroaseuviteRnsed v
i 5 Auiang (1w)
335 miswAuiduAnnag (lunadfgieni@n
it
- fufiumznielu 25 fwinms

- Aiflunanifiu 25 fwianns

100%

100%

auflasanu

ithvane

wameAniuau

WA fin

1asuna 2

Teymigrlassn

34 szamgamdrgInAundy nedgnandnalvih
(HudmsniuilElvihdirsduuanl Ui
mudavluarudou)

3.4.1 §Winudin

- joniiles
mely 1 fwime (1)
i 1w (M)
- usniamiled
el 3 Awinar (1m)
Wiy 3 dwime (1)
3.4.2 flElrrnlvg
mulu 2 Juiine (1m)

iy 2 fwime (1e)

25 medreduanlfuitdelaediaviaiuan
puitfulseAuluszaznanfrun
ey 10 Awinme (1)

Wfiu 10 Awinar (1e)

100%

100%

100%

B85%




