2. mmgﬂums"lﬁu?imsﬁ’qvlﬂ (Overall Standards)

Uszannan 1N.8.2565

nulagenu whuane fa. tfymgilassa

2.1 dungaangliidulasasaz 90 uasanszuulnidadas duananlasuLAd antdu nadl laltfaeindn 90% 100%

- gunsaans ANl 4 .. (m;”\‘i) 99

- ang/AWALNIN 4 5.3, (m;”\‘i) 0
22 gansaunlatasacdauluEanssnulndnladasas 95 melu 4 Iiau@asBawsluaasnuaianus)| ilaandn 95%|  #DIV/o!

- annsoud ladefesFauped iy nnelu 4 pieu (309) 0

- uitladeFesGuurasld i fiundd 4 wieu (F09) 0
23 maaruniaglniiildass
2.3.1 Fldi lwasguungumdayninen mnae Taitlaendn 98% 100%

- 'a'mﬂ'wmiqaTWWﬁW@?mmﬁ@u (378 30,543

- %mwﬂﬂﬂﬁﬂummuw%\mm (3781) 30,543
2.3.2 Jld WA lwandesdumian ynneu ynae 100% 100%

- 'a'mﬂ'wmiqaTWWﬁW@?mmﬁ@u (378 9,752

- ﬁ'ﬁuqutﬂﬂw“ﬁﬁmmﬁm%\mm (378 9,752
24 dnddlunsendalniluudazidau lidasnirdasas 95 laitfaandn 95% 100%

- é«”mﬁ'ﬂuLﬁWﬁﬁﬂWﬂﬂﬁ’ﬁu@ﬁWWﬁ (378 40,286

- Sunuluudaniian i (3181) 40,286
25 saudasassauaingldliih uasanlasudas nelu 30 duvinnis liveandidasaz 100 100% #DIV/0!

- @awnsaseuANINTed [ Wi el 30 Furinnis (G‘I"ﬂ\i) 0

- pauAaNvasld W fiundd 30 Juinis (F09) 0
2.6 rautadaaiauang LT IWAIIngAw9 (Call Center) melu 10 w1l laldaaninsasas 90 lalfeaindn 90%|  #DIV/0!

- @awnsasauAINTeE [ I nnelu 10 win 0

- @ANIEaUANDINTEIE L AN tRungn 10 W 0
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3. amsgrunisbiusnisiins i sudssaunugdldlWwhaas nWa. ( Guaranteed Standards of Performance)

a

nulAsany huane a.A. tyungiassa

3.1 Al

3.1.1 msuasranuliihaseutiniel iR u suwny (Planned Outage) AusuglE Wi AiRnasmsia

wasunnsaniuaILe 300 kVA duly anidu nsaignau nsudnauln 100% #DIV/0!

- uasva sy ANaaemin Tuddesndn 3 5 (30e) 0

- uagze sy Anaaemiiy dasnan 3 4 (3ne) 0

nsUiimu 100% #DIV/0!

- ﬂﬁu“r?muﬁummmmmﬁLLﬂ-’f\iVLf’a' (3181) 0

- VLsimmmﬁﬁﬁﬁmuﬁumwizﬂmmﬁLﬁﬂf.}” (3781 0
3.1.2 maurlatfoyu iy zi”mi”ur:fﬂ%lﬂﬁﬂuwmmﬁmw’?ﬁfaqummwmmﬁﬁm%\mﬁ@LLﬂmmmmquﬁuﬁ?\um 100% #DIV/0!
300 kvA Tul] anidu nedigniau

- uilatToymn iy nnalu 24 g, (318) 0

- wilaTywindy v 24 9. (97a) 0

3.2 szaziaaiigualdlWihselulaaldlidh (udnanduidualdliniidrseRuuas fiiianutauluasudou) nsaifissuudiminansanaguan

3.2.1 FTULLTNALAN (380/230 Taast)

3.2.1.1 gualdinaafanidimesauialudiiu 30 waxil 3 wa

SRS TSGR 100% 0%

gl 2 g (31e) 0

WY 2 Juninng (3ne) 1 Al ldimuanamu
- UANLUALAAY 100% 100%

el 5 Juninig (31e) 80

Wi 5 dunnig (59) 0
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nu/laseny whuans qA tynadassa
3.2.1.2 tim@ﬁ‘lﬂﬁﬁm@ﬁm%@ﬁLﬂﬂ§mu1mLﬁuﬂd1 30 wanil 3 la
- LupLAag 100% #DIV/0!
el 2 Juninig (31e) 0
Wi 2 Aumnig (59) 0
- UBNLUALNAY 100% #DIV/O!
gl 5 g (31e) 0
W 5 duninng (5e) 0
3.2.2 STULILINAUGI(22/33 1AR)
3.2.2.1 wiautlasaunamuiuldifin. 250 1Adie 100% #DIV/O!
nel 35 Funnig (59) 0
WK 35 4uninng (378) 0
3.2.2.2 wiaulasunamuniuiundn 250 wale walaiiu 2,000 Adle 100% #DIV/0!
Ael 55 Junnnng (3ne) 0
W 55 Junanig (308) 0
3.3 szEzanauauasiigld i fasreviadacdau
3.3.1 mar‘l?@u%;ﬂ%’lﬂﬁﬁme‘?‘@mnﬂﬁéwﬁnﬂazﬁumﬂﬂﬂﬁw 100% #DIV/0!
nelu 30 Junnnng (91e) 0
W 30 Aunnnng (5w) 0
3.3.2 neangAunanilaziung g nin 100% 100%
ngle 20 Funnng (579) 30
WK 20 Aunnig (5e) 0

3/4




nu/laseny whuans q.A. tynadassa
3.3.3 nnansageUdeiedou NenfusyAuussdulnin wazlinszndy 100% #DIV/0!
- wuld i nelu 5 duinnis (9e) 0
- wudld i w5 dwinig (37w) 0
3.3.4 nansagaudeeadauiaaiunsenursessavia I e luiagasuEuen Tnvi 100% #DIV/0!
- pevagauvisannsarllndn nielu 5 uiinig (9e) 0
- pevadeLvizannsar N 1Au 5 g (3e) 0
3.3.5 N33 AURUALEAT ("lunm‘iﬁr;ﬂ%‘lﬂtmlﬁﬂ nsra 19 AN) 95% #DIV/O!
- pndiunienia i 25 Juninng 0
- AHRNIILAY 25 Junnnig 0
3.4 szaziaaanglWAunay nsaignenanalnin (ﬁuﬁmqqni’uﬁ;ﬂﬂwﬁﬁﬁixﬁuLmsﬂg‘jﬁﬁmuﬁ"ﬂu'lmﬂsuﬁ'fm)
3.4.1 fldlWaneadn
- ALdaY 100% 100%
el 1 duninig (31e) 479
W 1 dumnig (59) 0
- UaANLUALADY 100% 100%
gl 3 Juninig (1) 1987
W 3 duninng (59) 0
3.4.2 JldlWaalng 100% #DIV/0!
el 2 Juninig (31e) 0
Wi 2 Aumnig (59) 0
3.5 Meanadumliuiaelnefaviatuan muisudsziulussazinafitivun 85% #DIV/0!
Agle 10 Funnng (5e) 0
W 10 dunnnng (31e) 0
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