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2. 1msgrunsbuLEnisnalil (Overall Standards)

oymailassa |

nulasenu | whatane | we-66

2.1 sunsaanslniAulafasas 90 udsnszuvinidndas duanedilazuuds endu nsdl [Liteundr 00%| - 100%
anLau ' | |

- gsaanewAunelu 4 .. (p59) 114

- angllWAuALnd 4 9.4, (A%) _ 0
22 ansaudlatadacauluiFausivliinldfesss 05 melu 4 iweuFasFeufiuaednualan bideund 80%| 4DVl

- mmamﬁlﬂm’f@%’mG“mmmsﬂ%lﬂﬁq aneilu 4 deu (Fag) 0

- wiladefaFauaasdldlnin fundy 4 R (Lﬁ"ﬂ\?) 0
2.3 msarumioglniiildass
2.3.1 g luansuundiumbeynifiew ynae - el 25% 50%

- s liniidasmniden (me) 23,389 .

- ﬁwueu@ﬂﬂﬁﬂummuw%@um (3781) - 23,389
2.3.2 FldA lwandiesdumian ynisiew ynse 100% 100%

- ghusmdat i ildaSaniten (me) | 9,111

- unuddhaaidestuun () 9,111

24 %’ma’ﬂuwi'wﬁﬁh'tvwlﬁﬂmwiﬁuﬁﬂu Livasnindasas 95 Tideundn 00%|  100%

- Sadeluudeuiian i WUl (oe) | 32,500

- duailuudailan it (se) 32,500
25 meutasaufauangliludi wisnnlaiud$as aelu 30 Suvhms biteendndasas 100 [lidesnds 80%|  #Dviol

- gansaneusnneasdldliih anelu 30 Suins (Fag) 0

- maufomeesd i fiunds 30 Tt (Feg) A | 0

2.6 nautafauiauaingldiiiimisinsdns (Call Center) melu 10 wnil Livasnirfasaz 90 laifaeindn 90%|  #Div/o!

- awnsasauAtaNaesld i atelu 10 wad 0

- awnsaseuAaNaesldinin Bundt 10 wd : 0

T




3. vSsm.wjﬁmgmfm:.w.:gmﬂ3&1.\4,‘%._13%:%:mﬂ,._m._ui&é@a nWAN. ( Guaranteed Standards of _um_.qo::m:omvw
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31 Aamwlnh
3.1.1 :...m:..m@@m\:ﬁzﬂiﬁgm\ﬁﬂ@zmmﬁaé ANNWHY (Planned Outage) &ng\:%ﬂiﬂgnms%@m@
wilasmunasaniunsua 300 kvA 3wl enidu nedignidu nsudesllo o
- uSaradilvbidaantih laidesnda 3 $u (2t1)
- wdaaasulwitraami daands 3 44 (e)
AU iR |
- fiReiumuszazaaniudsld (@e) .
- E%zdgzwciwzéﬁ%éqamusgﬂ_ucmﬁw (9181)
3.1.2 nmaurlatfoymividadu %sw:%ﬂa%?gEEEEQ&@z_s@sgéawzﬂmsmém@émég3323_
faus 300 KVA Tl anidu nedlgniau
- utlaToym sy ey 24 9w, (7e)
- unlatleymnlfnsu w24 aw. (98)
3.2.1 sTULLTIM (3807230 Taasd
3.2.1.1 %ﬂﬂi&gﬂe@ms%m_.sww,ugsfrma 30 uandl 3
- aLdiag
aelu 2 Juninig (s1e)

W 2 duninag (3e)

- WANLAMARY

aaly 5 Janng (3e)

N

W 5 Juinag ()

100%

100%

100%

100%

100%

#DIV/O!-

0

0
#DIV/O!

0

0
#DIV/O!

0
0

100%

100%
51
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nulageny twhuane ne-66 | tywailassa
3.2.1.2 fae\fliihTaefnsRinasunaiundt 30 ueuil 3 wla
- MIALNAY 100% #DIV/0!
aelu 2 dwinng (9e) ' 0
W 2 Juvnng (3ne) 0
- uAnLUnLANaY 100% #DIV/Q!
ety 5 duinng (3e) 0
Hu 5 Junnig (39) 0
3.2.2 STULNINAUG(22/33 1AR) |
3.2.2.1 wilawaswmsaniuliifiu 250 i 100% #DIV/O!
ey 35 Funnnng (3e) | 0
NN 35 dunms (39el) 0
3.2.2.2 wiaudasauasaniiifiundt 250 wae wsiladifiu 2,000 wile 100% #DIV/O!
aalu 55 Juninng (3ne) 0
AU 55 dunnnag (3e) 0
3.3 szazianeuauasigldliiiasaviaiaciFen
3.3.1 ﬂﬁﬂ@uﬁ?mﬁﬂwﬁqLmzﬁ?‘fﬂmaﬂéawzﬁ"ﬂﬂizﬁumﬂﬂwﬁq 100% 100%
aali 15 duvinms (s18) 18
Wi 15 duving (3na) 0.
3.3.2 MaanaAundntlszAunislding 100% #DIV/O!
melu 3 Juinnng (91e) 0
AL 3 dunims (se) 0




Nnulasenu uans we-66 | deywnailassa
3.3.3 nemsasaudadeeden Rasuszsuusaduliii uazlriinszniy 100% #DIV/O!
- wuld i aelu 5 Sushng (@) 0
- wudldlih By 5dwiane @) | 0
3.3.4 mmm%au%%’mG‘ﬁmﬁmﬁ“unﬁa*@'mm?:md"mﬁdﬂiwctﬁﬁLL@:‘LML@?@%uﬁum”Lwﬁ’] 100% #DIV/O!
- m%@mﬁ%ﬁmﬁmﬂ%’lﬂﬂﬂ Aelu 5 Juminig (91e) | 0
- AmaneuvizaRssiedldlnin 1Aiu 5 Juiinig (a) 0
3.3.5 M AU UALENS ("Lumcﬁﬁpﬂﬂﬂﬂﬂ@ﬂ nsaeldivin) 95% #DIV/O!
~ Aifunzanelu 25 Sinag 0
- ANEUNNRAY 25 duvinag 0
3.4 szaziamnanaliAunay nedignenanalvldh (ﬁ’uﬁ'mmn’“;’uﬁé’l?ﬂﬂﬁﬁﬁzL?u;tazﬂﬁiﬁmuG'@u'lmﬂ’a“uﬁ’q‘u) |
341 fldlnsredin
- andias 100% 100%
el 1 dunnis (37e) 118
WU 1 dunig (3e) 0
- UBNLUALADY 100% 100%
Aelu 3 dumnig (sne) 247
A 3 dunnig (3e) 0
3.4.2 Hldllselng) 100% #DIV/0!
ey 2 duinnig (3e) 0.
A 2 fuinig (e) 0
3.5 MeanaRualiufiaslnafavsatuan muﬁ%’uﬂszﬁ’u’lu%ﬂ:nmﬁﬁmum. 100% #DIV/O!
Aeli 10 Jwnnag (ae) | 0.
Ay 10 Juninng (sne) 0




