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2. 1Asg1un1sUIN1sTlY (Overall Standards)

NANIIANEUUY
u/lAseu Wviane Ugynauassa
14,8, N.A. N.e. Iasung 2
2.1 ausavnglniAuldsesas 90 wasan laitlowndn 90% | 100% 100% 100% 100%
ssuulihdades duanmiilasuuds
gniiy nIaianiau
- annsanglvAunelu 4 v, (ﬂ%\‘i) 154 188 147 489
- FrelilAuiunit 4 2.0 (ad) 0 0 0 0
2.2 aansautlededosSeuluFauseiului Lidosndh 80% | 100% 100% 100% 100%
8%ewaz 95 a1elu 4 1WeuGesSewdy
avanualones)
- annsaudlutefosuuvearldlng
melu 4 feu (509 0 0 0 0
- unlvtefosuuvasrldlng
Aunin 4 Weu (Sev) 0 0 0 0
2.3 msdrundaglniniildase
2.3.1 glglwilunyuuneuniiennisieu T3iAiu 25% 50% 100% 50% 50%
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2. 1Asg1un1sUIN1sTlY (Overall Standards)

NANTISALEUUY
u/lAseu Wviane Ugynauassa
438, .. f.e. Tasung 2
NN
- mumwmeﬂw%ﬂmimﬂmau (519) 23.801 23830 23854 71.485
- Frugldlniluessuunnmun (57e) 23.801 23.830 23,854 71,485
2.3.2 glglilueniessuming nbieu NNy 100% 100% 100% 100% 100%
- @WUQWWUQBIWWWWSLGUﬂiﬂwﬂLﬂ@u (5'18) 9,399 9,401 9,399 28,199
- QWU?U@%W%’]L%WLM@QV]QWN@ (3’18) 9,399 9,401 9,399 28,199
2.4 ndelundmtianlndnlunsazinau laitdeanin 90% | 100% 100% 100% 100%
lsitiaanindesaz 95
- dnddlundoialiilitugldlah (1) 33,208 | 33231 | 33253 | 99,692
- uulusdmdanluiiarue (51) 33,208 33231 33253 99,692
2.5 paudedeadeuandldlnii wdsanld Litlosndn 80% | 100% 100% 100% 100%
Suan%ae melu 30 Jusinas lddesndn
%p8az 100
- annsaneuAnueg Ll
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14,8, N.A. N Iasung 2
el 30 Tuviins (509) 0 0 0 0
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LAUNIT 30 FuVins (1999) 0 0 0 0

2.6 naudeosssuamngldlnivmialnsdnd
(Call Center) nglu 10 w1l
laifeeninFouas 90

- awnsaneunuveglyliih
nely 10 Wi
- pauAnNvelYluih

LAUNTT 10 WA

laitfoenin 90%




FIYUHNANTANTUNUAUNIATFIUAMATNUINTVBY NHA.

nslnfirdrupiniadunanuacli Jandnmysysal lun nw.3

3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NANIAHUIY
/ATy Wviane Jaynnguassn
8. W.A. feo. | lasuna 2
3.1 Al
3.1.1 msudsvedulwihdrmduiteufiReu au
uiy (Planned Outage) dwmsuldluiiiinnng
wifauUasyuinsiufusiaus 300 kVA Fuld
gnNIu NSlanay
nsudeiulu 100% 100% 100% 100% 100%
- wdsvesuluiharmin
Laivesnd 3 Ju (578) 0 0 0 0
- wiwanulwiharwmi deundt 3 u (310) 0 0 0 0
mMsUfoRN 100% 100% 100% 100% 100%
- UftRnuiunuszeznaiuddly (5e) 0 0 0 0
- lannsaufiRnuiunuszesm
udsly (510) 0 0 0 0
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K., W.A. fo. | laswa 2
3.1.2 msuntalgmlniaeu dmsugldlniinly 100% 100% 100% 100% 100%
UAAUIAYS DLUAgAEINTTUTIRNAY
wifouasuuinsauiudaud 300 KVA fulu
gnNIu NSlanay
- uAlalamlwieau aelu 24 v, (579) 0 0 0 0
- wAlvdgmlwieu hu 24 . (519) 0 0 0 0
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/ATy Wviane Ao Jaynnguassn
8. W.A. feo. | lasuna 2
3.2 szezaniifueldlnihmelvsivaldlni
Wudaanuidualdlnindrszitunas
UjtiRnuiReuluasudou) nsditiszuu
Imnenionatuan
3.2.1 SPUULIIAUA (380/230 Taad)
3211 fueldlwihfivefndelimesvunliihu
30 woud 3 wla
- waidiag 100% 100% 100% 100% 100%
aely 2 Juihns (57e) 5 0 0 5
Wu 2 dwhins (he) 0 0 0
- yanaiiag 100% 100% 100% 100% 100%
melu 5 fwins (519) 29 0 o4 53
Wu 5 dwiing (31e) 0 0 0 0
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=) i o L o 3
3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)
Nan1sALu
/ATy Wviane Jaynnguassn
HE W.A. 3¢ lnsana 2
3.2.1.2 fueldlwihilveRndsdinosuumAunt
30 woud 3 wla
- uaLiag 100% 100% 100% 100% 100%
aely 2 Juihms (51e) 0 0 0 0
W 2 uvins (579) 0 0 0 0
- uaniuaLiias 100% 100% 100% 100% 100%
melu 5 fwihns (519) 0 0 0 0
W 5 Auving (3e) 0 0 0 0
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 willowdasvuasuiuliiiu - 250 wile 100% 100% 100% 100% 100%
nelu 35 Twins (578) 0 0 0 0
Wl 35 N (319) 0 0 0 0
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/ATy Wviane Jaynnguassn
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3.2.2.2 MiawlasruInsiuiuiundn 250 LA 100% 100% 100% 100% 100%
wekidiAy 2,000 1AFLD
aelu 55 s (519) 0 0 0 0
VW 55 JuUvnnig (578) 0 0 0 0
3.3 szezatnevauadifldlniinfasvenie
Saai38u
3.3.1 msloudoldlnihuazniensivasy 100% 100% 100% 100% 100%
nanUseiunsig i
aely 30 Ywihns (57) 12 21 11 44
LAY 30 WNINg (519) 0 0 0 0
3.3.2 MyneAunanuseiuns ol 100% 100% 100% 100% 100%
aely 20 Twins (519) 23 16 13 59
VW 20 qUNNn1S (519) 0 0 0 0
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333 A1sATI9EeuTeseusu HeafuTERy 100% 100% 100% 100% 100%
wsasuludln waglwirnsensu
- wugdldlndh angly 5 Jwhms (51e) 0 0 0 0
- wugldladih Ay 5 Twims (5ne) 0 0 0 0
33.4 nsnsavdeUTesousuuiefuNITe Y 100% 100% 100% 100% 100%
w3oaTavinglviuarluasasuSuanlii
- avvaeunseiasiagldlvih
Aglu 5 wiins (57) 0 0 0 0
- avvaeunseRasiagldlvih
LAY 5 N (51) 0 0 0 0
3.3.5 NMSAYAURUAIUSAT (ATUSNISVLILLR) 95% 95% 95% 95% 95%
silunshalitesninsesay 95
- eflunisnnelu 25 Jusiinng 0 0 0 0
- ellunsiY 25 Jurinng 0 0 0 0
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3.4 szesnandnglnAundu nadlgnendnglnia
FudaanFuigldiniingrszRuuasUfoa
autouluasudaw)
3.4.1 dldlnsedn
- waLiieg 100% 100% 100% 100% 100%
aelu 1 T wihns (519) 353 108 124 585
)] 1 Uvng (578) 0 0 0 0
- UDNLUALHDY 100% 100% 100% 100% 100%
ey 3 Ywihnms (57w) 155 141 168 a6
LU 3 unnis (51e) 0 0 0 0
342 flnselne 100% 100% 100% 100% 100%
ey 2 Twihns (57) 0 0 0 0
VW 2 Wvng (57) 0 0 0 0
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/ATy Wviane Jaynnguassn
438, .. f.e. Tasung 2
3.5 nsdneRuaiuiisnelaadavseiduan 100% 100% 100% 100% 100%
auiisuUsziulusseziafinviun
aelu 10 s (51e) 0 0 0 0
)] 10 Wvn1s (519) 0 0 0 0




