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2. iasg1un1sliUIn1sTaly (Overall Standards)

NANIIANTUIIY
/AT wWmiang Uaunngudssa
f.0. .8, 5.0. lasund 4
2.1 a@wnsadngliiifuladesas 90 wasan Laitlowndn 90% | 100% 100% 100% 100%
seuulnidadas sunnuandildsunds
gniiu nsigniau
- annsodnglwdunely 4 v, (p%) 112 105
- gnelAudundn 4 v, (ad) 0
2.2 awnsautlededesseuludomseulnin laidond 80% | 100% 100% 100% 100%
18508z 95 nelu 4 WWeauGeasewlu
agdnualanys)
- anunsaunlutefosFeuvelylih
el 4 Weu (309) 0 0
- uilvdeseuseuvesyldlnih
Aundn 4 deu (o) 0 0
2.3 mysumiglnindildas
2.3.1 gl luwasuuneumienniieu lsiifiu 25% 50% 100% 50% 50%
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2. iasg1un1sliUIn1sTaly (Overall Standards)

NAN1SANLTUY
/AT wWmiang Uaunngudssa
f.0. N.8. 5.0. lasuna 4
1N31Y
- a'wuﬁ']maaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (579) 23,574 23,595
- ﬁwuuu;ﬂ%’lﬂﬂﬂuwmuwﬁy’wm (579) 23,574 23,595
2.3.2 glglnihluuniiieseuniie wnieu Mnse 100% 100% 100%
- grudmhglwihildsimndiou (o) 9,330 9,352
- Snudldlindiestome (50) 9,330 9,352
2.4 Faddundmiialuiluudazifiou laitfpandn 90% | 100% 100%
lideaniniovas 95
- Faddluwdsmdalaillrtuglala @) 32,904 | 32,947
- Snvludadalwiifmun (518) 32,904 32,047
2.5 naudedaassuanldlni waswinld lailosndr 80% | 100% 100% 100% 100%
SuAisas ey 30 Juvinnis lideendn
foway 100
- anunsanpurauve el
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2. iasg1un1sliUIn1sTaly (Overall Standards)

NANISALIUIY
/AT wWmiang Uaunngudssa
f.0. .8, 5.0. lasuna 4
Aoty 30 Tuvinnns (55849) 0 0
- peuAnNvelglih
VLN 30 TUYNS (599) 0 0

2.6 peudaiaassuangldlnilmielnsdni
(Call Center) nelu 10 ui
Laiifandinsouas 90

- awnsaneumauveglln
Aglu 10 un
- peuAnNvelglnih

LWiUN3T 10 W

laitlaenan 90%
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

NAN1SALTEUY
Nu/lAsanu Wi Ugynnguassa
f.A. W.8. 5. | lesuna 4
3.1 Al
3.1.1 Mwdsonulnihasmiieufufa nu
WHu (Planned Outage) dwsugldlniiifinns
vifauUasuunnsanfusaus 300 kVA Zuly
gnLIu NIdianLau
nsuaIauln 100% 100% 100% 100% 100%
- wiswaduluiharmi
Liiteendn 3 Ju (578) 0 0
- wiwedulwiharmi deenin 3 Ju (518) 0 0
n1sUfuReu 100% 100% 100% 100% 100%
- UATRNwiuauszEzaNLdll (518) 0 0
- luanunsaufiRanuiuniussezan
gLy (518) 0 0
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

Nan1sALiueu
Nu/lAsanu Wi Ugynnguassa
f.A. W.8. 5. | lesuna 4
3.1.2 msuntedgmlihau dwsuglalnily 100% 100% 100% 100% 100%

UAIAUIAYS DLUREAENTIUTRAAS
wifoutasuunsauiudaus 300 kVA Fuly
gnLiu NIty

- unlatgmlaiheu anelu 24 . (518) 0 0

- unladgmlavheu Ay 24 9w, (519) 0 0
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

Nu/lAsanu Wi Sl LA Ugynnguassa
f.A. W.8. 5.A. | laswa 4
3.2 szezaigualdlnwihmeliveldlwin
(GufnanSuiigfueldlninthsstuuas
Ujtianudaulvasudaw) nsdiiliszuy
Imrgnwiauatua’
3.2.1 SYUULSIUR (380/230 Taad)
32.1.1 fuoldlwihlvefakedinosuualiihy
30 woud 3 ila
- LURALieg 100% 100% 100% 100% 100%
melu 2 wins (519) a 3
Wy 2 g (5e) 0 0
- UaNLUALIDY 100% 100% 100% 100% 100%
meglu 5 s (519) 37 29
Wu 5 wihnis (51e) 0 0
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=Y i o/ Y] (Y] 3
3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)
NAN1SALLIUIY
Nu/lAsanu Wi Ugynnguassa
f.0. .8, 5.0. lnsuna 4
3.2.1.2 fueldlnihivenssimesuumAuniy
30 waud 3 wia
- LUALBY 100% 100% 100% 100% 100%
mely 2 Juiinis (51w) 0 0
LY 2 UNNIS (578) 0 0
- uanLUALLBY 100% 100% 100% 100% 100%
aelu 5 uriinis (51e) 0 0
LAY 5 U115 (578) 0 0
3.2.2 SEUULTIUEA(22/33 1A7)
32.2.2.1 vilpwlasuuinsiunuliiin - 250 1A3Le 100% 100% 100% 100% 100%
Aelu 35 Yurinnig (518) 0 0
VY 35 9unnig (519) 0 0
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

NAN1SALLIUIY
Nu/lAsanu Wi Ugynnguassa
f.0. .8, 5.0. lnsuna 4
3.2.2.2 Mol UasuuInsIuAUALNI 250 1AL 100% 100% 100% 100% 100%
we A 2,000 vA7Le
aelu 55 Tuiinis (57) 0 0
WY 55 Wnns (51) 0 0
3.3 svezamevaussiiglilniinfesvevsa
Spa58u
3.3.1 mﬂau%@;ﬂ%‘mﬁwLLam'%amiLUﬁsJu 100% 100% 100% 100% 100%
wanusenunsialuiin
Aoty 30 Tuviinis (57w) 15 11
LAY 30 WIS (578) 0 0
3.3.2 N5INAUNANUIEAUNSLY bulHin 100% 100% 100% 100% 100%
Aoty 20 Tuvinnns (57w) 23 12
LAY 20 WUMIN1S (578) 0 0




FIUNUNANITANTUNUAUUINTFIUAMUNIWUINNTVBS NNA.

nsinirdauginiadnenuadlel Jandnaiwasysal lun nnu.3

3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

NANIIALLUIU
Nu/lAsanu Wi Ugynnguassa
f.0. .8, 5.0. lasung 4
33,3 nsnTadeudedesseu eafusu 100% 100% 100% 100% 100%
usesulain wagluinnseniu
- wugldlndh avelu 5 Twihns (519) 0 0
- wudlliih Wie 5 dwins (5ne) 0 0
3.3.4 mInsavaeutedeaiuuieatiuniseny 100% 100% 100% 100% 100%
wdaaTamhelniuazluasesuSualiih
- avavaeuviTefnsor Yl
melu 5 Juing (579) 0 0
- avavaeuviTeRnsor Yl
LAY 5 Wying (518) 0 0
3.3.5 MITWAURUAIUINIT (AIUTNITVEBLR) 95% 95% 95% 95% 95%
andunsialitesnitdesay 95
- andlunsnelu 25 Tuvinis 0 0
- AHUNITIAY 25 TUNINIT 0 0
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

NAN1SALLIUIY
Nu/lAsanu Wi Ugynnguassa
f.0. .8, 5.0. lnsuna 4
3.4 szezandngliaundu nsdlgneadnglnin
(WudaanFuidldlnihdrszRuuasufoR
anuitauluasudau)
3.4.1 fldlisedn
- LUALBY 100% 100% 100% 100% 100%
aely 1 uiinis 57e) 121 145
LAY 1 uWns (518) 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
aely 3 Fuiinis 57e) 196 166
LAY 3 WUNMNS (579) 0 0
342 el 100% 100% 100% 100% 100%
mely 2 Tuviinis (57w) 0 0
LAY 2 UNNIS (578) 0 0
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3. wnsgrunsiusnisinsiisuussAuiugldlnnvas nwn. ( Guaranteed Standards of Performance)

NAN1SALUUIY
Nu/lAsanu Wi Ugynnguassa
f.0. .8, 5.0. lnsuna 4
3.5 n159neRuAIlSUaelaedavseRuEn 100% 100% 100% 100% 100%
aunsuUsenulusseziaaINnIuun
aely 10 Yuiinis (57e) 0 0
WY 10 Juviins (518) 0 0
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