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2. 1Asg1uN1sUIN1sTlU (Overall Standards)

Nan1IALHueU
u/1ATeu Wviane Ugynauassa
1.0 AN, i.a. lasuna 1
2.1 a@nsadnglwiiauladasas 90 nasan laitfpand1 90% | 100% 100% 100% 100%
seuulnindades duannnanfildiuuds
gniiy nItianiauy
- ansednelilAunely ¢ v.a. (ad) 19 19
- SelwAwiAund 4 w.a. (ad) 0 0
2.2 awsaufladedoseuludoswuseiulnii Laiidoendn 80% | 100% 100% 100% 100%
163aeaz 95 nnelu 4 woudeaSewdu
auanwalanys)
- ansaudlutefoseuvearldlng
el 4 Wou (309) 0 0
- unlvtefosuuvasrldlng
Aund 4 deu ($ea) 0 0
23 nseunmiaglninildase
2.3.1 glglwilunyuuneuniiennisieu T3iAin 25% 50% 100% 50% 50%
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2. 1Asg1uN1sUIN1sTlU (Overall Standards)

NANITAMTUIUY
u/1ATeu Wviane Ugynauassa
2.0 .. fi.a. Tasana 1
N8
- grummheliihildasmniieu (518) 23,464 23,464
- Frugldlniluessuunnmun (57e) 23,464 23,464
2.3.2 glglilueniessuming nawieu NNy 100% 100% 100% 100% 100%
- grummheliinldasmniieu (518) 9.255 9.255
- Pugldlninndismmun (518) 9,255 9,255
2.4 Jadslundsmaninidnlunsazifou laitfoundn 90% | 100% | 100% 100% 100%
litoundn3owaz 95
- %’@?iﬂuLL%’Wﬁ@HLWWﬂﬁﬁUQﬂ%lWﬁ? (579) 32,719 32,719
- nuluudmdalnidmiue (579) 32,719 32.719
2.5 naudedesSouanngldinii vdsanld lidound1 80% | 100% | 100% 100% 100%
SuAn3ae nnelu 30 Tusinns Lidesndn
$owaz 100
- annsaneuAnuYe Ll
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2. 1Asg1uN1sUIN1sTlU (Overall Standards)

nan1sALHuU
u/1ATeu Wviane Ugynauassa
3.0 . da. | laswat
nely 30 Twins (1599) 0 0
- pauAnverlYluih
\iundt 30 Twims (15e9) 0 0
2.6 naudeosssuamngldlvnimalnsdnd Litfeundn 90%

(Call Center) anelu 10 unii
lsideanindewas 90
- ansanauA1nINYeI Ll
aelu 10 Wi - - - -
- pauAnuvelluih

LAUNTT 10 WA - - - -
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NAN1TANLIUGY
/ATy Wviane Jaynnguassn
.. .. fa. | lasuna 1
3.1 Al
3.1.1 mswdvasulniarmtniieu iRy
WHU (Planned Outage) dwiugldlniidnas
wifauUasyuinsiufusiaus 300 kVA Fuld
gnNIu NSlanay
nsudeiulu 100% 100% 100% 100% 100%
- wdsvesuluiharmin
Laivesnd 3 Ju (578)
0 0
- wiwanulwiharwmi deundt 3 u (310) 0 0
mMsUfoRN 100% 100% 100% 100% 100%
- UjUReuiususzezaiuiall (s1e) 0 0
- lannsaufiRnuiunuszesm
udald (57e) 0 0
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NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
.. .. fa. | lasuna 1
3.1.2 msuntalgmlniaeu dmsugldlniinly 100% 100% 100% 100% 100%
UAAUIAYS DLUAgAEINTTUTIRNAY
wifouasuuinsauiudaud 300 KVA fulu
gnNIu NSlanay
- uAlalamlwieau aelu 24 v, (579) 0 0
- wAlvdgmlwieu hu 24 . (519) 0 0
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/ATy Wviane Ao Jaynnguassn
.. . ga. | losana 1
3.2 szezaniifueldlnihmelvsivaldlni
Wudaanuidualdlnindrszitunas
UjtiRnuiReuluasudou) nsditiszuu
Imnenionatuan
3.2.1 SPUULIIAUA (380/230 Taad)
3211 fueldlwihfivefndelimesvunliihu
30 woud 3 wla
- waidiag 100% 100% 100% 100% 100%
aely 2 Juihns (57e) 16 16
Wu 2 dwhins (he) 0 0
- yanaiiag 100% 100% 100% 100% 100%
melu 5 fwins (519) 37 37
Wu 5 dwiing (31e) 0 0
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=) i o L o 3
3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)
Nan1sALu
/ATy Wviane Jaynnguassn
€A, . i.a lnsang 1
3.2.1.2 fueldlwihilveRndsdinosuumAunt
30 woud 3 wla
- uaLiag 100% 100% 100% 100% 100%
aely 2 Juihms (51e) 0 0 0 0
W 2 uvins (579) 0 0 0 0
- uaniuaLiias 100% 100% 100% 100% 100%
melu 5 fwihns (519) 0 0 0 0
W 5 Auving (3e) 0 0 0 0
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 willowdasvuasuiuliiiu - 250 wile 100% 100% 100% 100% 100%
nelu 35 Twins (578) 0 0 0 0
Wl 35 N (319) 0 0 0 0
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/ATy Wviane Jaynnguassn
1.0. .. ii.a. Tasung 1
3.2.2.2 dauwlasuunnsiuiuiuni 250 LAde 100% 100% 100% 100% 100%
wekidiAy 2,000 1AFLD
aelu 55 s (519) 0 0 0 0
VW 55 JuUvnnig (578) 0 0 0 0
3.3 szezatnevauadifldlniinfasvenie
Saai38u
3.3.1 msloudoldlnihuazniensivasy 100% 100% 100% 100% 100%
wanUseiunslalih
aely 30 Ywihns (57) 15 15
LAY 30 WNINg (519) 0 0
3.3.2 MyneAunanuseiuns ol 100% 100% 100% 100% 100%
aely 20 Twins (519) 17 17
VW 20 qUNNn1S (519) 0 0
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NaN1IsALLUIU
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.0 AN, i.a. lasuna 1
333 nsenadeudedosseu eafuseiu 100% 100% 100% 100% 100%
wsesulnidln waglniiansensu
- wudldliih anglu 5 Fwins (5ne) 0 0
- wugldladih Ay 5 Twims (5ne) 0 0
3.3.4 m3nsrvaeutedeaiuuieatiunisen 100% 100% 100% 100% 100%
wesinmigliuazluasasudualiih
- avvaeunseiasiagldlvih
ety 5 Tuyins (519) 0 0
- avvaeunseRasiagldlvih
WU 5 Jwing (519) 0 0
3.3.5 NITWAURUAIUTNT (AIUTNITVEBLU6) 95% 95% 95% 95% 95%
audunsialitosniniesay 95
- anfiunsnely 25 Tuviing 0 0
- AHUNITIAY 25 UVINNT 0 0
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NaN1ISAILHUIY
NulAseeu wWniune

Jaynnguassn

a

1.0. .. ii.a. Tasung 1

3.4 szesnandnglnAundu nadlgnendnglnia
(WusiannungldluindrsziRuuasujun
auRaulyasuiw)

3.4.1 dldlnsedn

- waLiieg 100% 100% 100% 100% 100%
aelu 1 T wihns (519) 0 0
)] 1 Jumns (518) 0 0

- UDNLUALHDY 100% 100% 100% 100% 100%
aelu 3 fwinis (51e) 0 0
LU 3 unnis (51e) 0 0

342 Eﬂ%‘mﬁﬂ%m 100% 100% 100% 100% 100%
el 2 s (51e) 0 0

VY 2 uvinis (50e)
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NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
1.0. .. ii.a. Tasung 1
3.5 N153eRuAUSUNIelaeTArsaRuan 100% 100% 100% 100% 100%
anunsuusenulussezinaniniviue
aelu 10 s (51e) 0 0
)] 10 Wvn1s (519) 0 0




