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2. mmgmn%‘lﬁ’u?mmﬁ’lﬂ (Overall Standards)

u/lazaanu whunng  paniganduey]  deygungilassa

21 gwrrnansIWWAulafatay 90 nadann lalaendn 90%|  100.00%
srun W dadas HURINAIN bATU LAY

anidu NeUgNIaY

- gnunsnangInAunelu 4 9.0, (R59) 100% 80
- e IWANIAUNN 4 1.3, (AFY) 0
22 g1t ladasaasouluizaswsasulnda ldatndn 95%|  100.00%

lasasay 95 n1elu 4 1hauGEaaTeuly

ABANEIBN1T)

- awnsouiladeiasGuuredldividn nalu 4 heu (309) 1

- uladedesuuesd i Hundr 4 ey (Fe) 0
23 nazauntagINAflga5s lailaandn 98%|  995.86%

2.3.1 gl lwasmuumeumienniniew vnae

: fﬂ'ﬁi&ﬁiﬁuﬂqaiﬂﬁﬁilﬁﬁqnnL?mu (37%) 222,325

: fiﬂuqucﬂﬂWWﬂummum%ﬂum (37%) 22,325
2.3.2 Jld Wi luamiiessumion nikeu ynae 100% 100.00%

- gruAniselinildesmnidieu (:e) 36,775

- auaug M A amiesianun (3e) 36,775
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7 mmgmmﬂﬁu?m?ﬁfﬂﬂ (Overall Standards)

/lATeeu whwmnng  panisaniuany  doguigdase

24 apgdluudauia AN lunAaziAeu latiaendn 95%|  100.00%

lddaandnfasay 95

- dndeluudeniien Wi iud g lndn () 57,915
- anuaulunRantian i iauue (378) 57915
25 maudefeufauangldinda udeaanls 100% 100.00%

suAFae nrelu 30 Junanig Tudesndn

Fasaz 100

- gnunsaneuAn e lfnin analu 30 duvinns (Fe9) 6
- AauADNeaef Wi (fundd 30 Juvinnng (Ge9) 0
2.6 naudasausouaingldiiimasinsdwy’ Tairlaendn 90% 100%

(Call Center) nielu 10 un
lufaandnfasay 90

- gunsamauAn e ldiiidn naelu 10 wd 0

- mauAn N Wi Ffiundy 10 wi 0
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3. snasgumsliusmsiims ihiudsenunvgld IWhves avl. ( Guaranteed Standards of Performance)3

Wans ey
a/dasaau whvwe | _
audua| glasin

3.1 aunminih

b4 v U b4 4' a e o L2
3.1.1 msudsvenv I nvha e e Juaay mauey (Planned Outage) a3V

g3 vihiianmstourasvnasauniuaaud 300 KvA ¥l ondu nsdigniiu

msudasvIn 100.00%  100.00%

- udavearInWhaenin lanleena 3 3u (918 2

- usveauniha9min veen 3 3 (318 0
msiguna 100.00%  100.00%

- Ugiaaunumuse wnainddld (e 2

: 'I:Jmmsm]ﬁy“ﬁwun"umm::yzna1?)'445'073" (378 0
3.1.2 nrsun vl Iwiheay dmsugl 91l u 100.00% #DIV/0!

A da & v
wamaYIanIngaa tnsINiaaAarieuiag
wnas I uAua 300 KvA aly endu nsdignay

- udlvaymlvldhei melu 24 v (918) 0

- udlufamtlvldhey w24 ¥ (579 0
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3. N3G wmslHysmsnms s Uﬂizﬁuﬁ/ﬂé‘zﬂ Whves nn. ( Guaranteed Standards of Performance)3

any/lnseau

ithvisne

a3

° aQ
ANUHUITH

gy

gifassn

3.2 szaznaigveld Inihnelvsveli Iihoivenonunidueld InihirszSuuas Uiiansusenlvasudin

o o r 4 r v
NIUNTZUVT MW TONBEUA I
3.2.1 SEUVNTIAUAM (380/230 1 Ja6)
{ a g/a ra |
3.2.1.1 gval¥lnihiivednasiunesvinalsinu 30 wenil 3 ma
~
- YR
Mmelu 2 s (s19)
Ny 2 NN (518)
=~
- UOMYAUNDI
mely 5 Fumms (319
My 5 IuNms (s
3.2.1.2 guel ¥ lwihiivednasiime suraiun a1 30 wenil 3 il
-~
- JYAMNBY
melu 2 Furims (318
My 2 UM (518
- HONVUMNDY
melu 5 Iumms (519
My 5 I (318
3.2.2 ITUVNSIAUGY(22/33 1AJ)
$ 4 [ ra =
3.2.2.1 vigeutlasvnasiunulsuny 250 9
Mmelu 35 3umms (518
MU 35 Jumms (1)
b4 W a U = ra P~
3.2.2.2 vistoulasvinasIunununI1 250 e ua Ny 2,000 e
melu 55 Fumms (918)

MY 55 IuMms (318

3.3 szeznamevanenglilnihiesverse seusau
3.3.1 mslauwegl 1 Wihuasnsema/agunanysznunisly v
melu 15 Jumms (319)

Ny 15 IuNInig (519)

(> L2

3.3.2 msnwAuranyszounsly Invh

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
2
0
100.00%
4

0

#DIV/0!
0
0
#DIV/0!
0
0

100.00%
2
0
#DIV/0!
0

0

100.00%

5
0

100.00%
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3. snasgumslrvsmsaims lihsuysenunvdly Inhves nula. ( Guaranteed Standards of Performance)3

Wans ey
Awlnsaanu 1whviang ¥
audua| gvasin
melu 20 Iumms (519 25
my 20 IWMMs (518) 0
3.3.3 n1sasreaeuteSeaiien i uszauuseailh uazvhihn sy 100.00%  100.00%
- wugldIvih melu 5 Jumms (e 1
- wugldlvldh v 5 Jumms (g 0
3.3.4 nInsITOUTe e sRERIT UM e IR0 Iivae Wihuaz 100.00%  100.00%
luasesuQumInih
- aemeunseannegl v With melu 5 Tumms (91g) 1
- Asv@eunsenaaey] ¥ 1Wih Mu 5 umms (31g) 0
3.3.5 msseuduamizns Aunsaigls Twendn misvel 51wy 95%  100%
- agudumsmel u 25 Jumms 0
- AUHUMISINY 25 TN 0

3.4 szeznmaeliaunay nsdignaasieTivh aiudaoin TunglyTnihsss

a a ua d' b4
Nuuazilgummmaau?wﬂsumu)

3.4.1 gl¥lvnedn

- huveniios 100.00%  100.00%
mely 1 Iumms (519) 244
Y 1 IuNng (918) 0

- ueNIUAINBY 100.00%  100.00%
mely 3 Iumms (39 0% 491

My 3 Iumms (319) 0
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3. N3g 1un7s7ﬁu?n7sﬁn15?Wﬂ1§’uﬂszﬁ’uﬁv@ﬂﬂﬂwm anla. ( Guaranteed Standards of Performance)3

Hams faym
an/lpsaanu iwhrne | _
auduay| eiasin
3.4.2 gl el gy 100.00%  100%
melu 2 Jumms (519 0
My 2 IuMms (519) 0

3.5 msnwwumisunnelaadariseuaa munsuiseauluszaznammvva  100.00%  100%
mely 10 Iumms (519 0

My 10 IUMNNg (518) 0




