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2. ums §1un1siiuTnassialyl (Overall Standards)

Nulagenu Wanane  panisaniueny  dymnguasen

51 grurnangIniAulafesas 90 na9aIN luifaeindn 90%|  100.00%
seyU W AT adee Tuaineai lasunas
v = a
anidu natigniau
- anunsnangWAunelu 4 9.4, (A9) 100% 152

v
o’

- anglWAuniung 4 1.4, (AN)

50 anisnuiladeseuiauluiTeusasulnin Liviasindn 95% #DIV/0!

1&%auay 95 N1l 4 ineuEaaiauiy

ANUAN AN WT)

_ anunsoutladedesfouaeadidliin nelu 4 iew (F9) 0

- uladeseadauesldlin fiundy 4 iheu (Fa9) 0
23 nnsgrumagliaildads Taitfaand1 98%|  100.00%

2.3.1 cﬂ*ﬁﬂﬁﬂummumﬂ'mmwnﬂLﬁ'au NN9E

_ grusnming Iiihildasenitew (:1e) 52,485

- fa"mqué‘lﬁWWﬂummumﬁwm (378) 52,485
2.3.2 {ldA lwanilesdrumion niien Yne 100% 100.00%

_ gruAnmise i ildaReynidien (:18) | 6,345

- auaugldiendesiome (378) 6,345
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9. mmgmmﬂﬁ’ﬁma‘ﬁqlﬂ (Overall Standards)

u/iazaanu Wavung kantsaaiiuany  dyunguasse

54 spddluudanidarinilunsszineu lajiiaeindn 95%|  100.00%

lajfpaninfasay 95

- Zndeluudevilan i Wnugldinih (37e) 58,830
- arusnluuteniian indnvianus (978) 58,830
25 pautefeusauamnldindl ndsnnld 100% 100.00%

o

LuAa¥as nrelu 30 Juvinnag lddeandn

Ffauay 100

_ anunsomausanuaasldinin nelu 30 dwinnis (i599) 3
_ pauFanuaead i fundt 30 dwinns (Ges) 0
2.6 naudeiaaiauaingldindmaains dni Tadviarindn 90% 100%

(Call Center) Nty 10 wnil
lieandnfasay 90
- gwnsomauAn e n1elu 10w 0

_ pauAowaeadidliin fiund 10 Wil 0
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3. umsgmn1571?11%)nﬁn15‘171771%’111/53%:5’%’:‘11’;"1#771716@ AN, ( Guaranteed Standards of Performance)3

Wan3 ey
/s iwhrne | _
guiiuan| giassn

3.1 gamwinih

3.1.1 msudaveauIitha e ue yGuAa1y maun (Planned Outage) CALER]

gl ihidaasmsleui/asvi rasauiudaun 300 Kva 1y encu nsdign@au

msudeauli 100.00% #DIV/0!

_ udavesylwvharanin laniesnd 3 u (318) 0

- udavesy/Inlihaaanih veena 3 3u (318 0
msUguaau 100.00% #DIV/0!

. ﬂﬁu?)amn”ummzﬂzna11";4153'15’ (518) 0

: 'lu'mmsmlﬁﬁ‘mmn"’ummsﬂma1#145’@'15’ (518) 0
3.1.2 mauduidvihdy dmsug 9 1nihlu 100.00%  #DIV/0!

wamauIanevagaamnssufinandniieui/as
wnasautusaun 300 Kva sl endu nsdigniu

- ufludalwihan melu 24 va. (319) 0

- v Ivihey Dy 24 ¥ (579) 0
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3. masgrumsliimsinms ihsuyseaunvdly IWhves ans. ( Guaranteed Standards of Performance)3

a/lnseany ithnne

Wanis

ANHUITY

ey

gilasin

o o r ¥ r
ATEHNISUUNIHUIGWIBNBEIAT

3.2.1 szUUNsIAUe (380,230 1 3as)

-~
- 1YUNBd
melu 2 umms (519
My 2 U (318
-
- UOMVALNBI
mely 5 Iumms (318)

My 5 Jumms (518)

-
- 1Y
mely 2 Fumms (318
My 2 Iuns (518)
- ueMVAMINIY
mely 5 Fims (319
My 5 Jumms (19
3.2.2 STULNSIAUGI(22/33 1A))
4 [ %4 ra
3.2.2.1 videutlasviasiunuluinu
melu 35 Iunims (e

My 35 Iumms (318)
melu 55 3umms (51g)

MY 55 Iumms (51

mely 15 3umns (319)

My 15 NN (318)

3.2.1.1 gueldlwihivedansiinesvinalaiiy 30 uenil 3 wa

100.00%

100.00%

3.2.1.2 gel ¥ lhnvedadsiime surnamun a1 30 wewil 3 wla

100.00%

100.00%

250 19310 100.00%

3.2.2.2 visloutlasvinasInnunund1 250 10310 ualuny 2,000 e 100.00%

3.3 szeznamevanesndly Invhiesvense Jeuseu

3.3.1 mslewuvedl ¥ Wihwazvisemsnlasunani/sznumsl ¥ 1nih 100.00%

3.3.2 msoeaunanyszaunisl o lwih 100.00%

100.00%
2
0
100.00%
44

0

#DIV/)!
0
0
#DIV/0!
0
0

100.00%
1
0
#DIV/0!
0

0

100.00%

3
0

100.00%

3.2 szaznarigvely lihsielnivel¥lihoiudaainSuiidueld InihirszGuuas Ugiamudenlvasudan
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3. mmgmn15?ﬁu?n15ﬁn15'17!771%’111]535’1&6’11@71’?1#771%9@ AW, ( Guaranteed Standards of Performance)3

Nlnsaanu

1ihviane

Wan3 gy

auituau| gasia

melu 20 Iumms (g

My 20 MM (318)
3.3.3 nIAsIImeLTRIeIFEY dennuszavnseai]nith uazlhnseniu

- wuglduih melu s Fwmnms (3718

- wuglelalh w5 mms (319

r
U

3.3.4 nnmammu%’a%’am‘%ﬂmﬁmﬁumﬁamm’%"mi’ﬂﬂu'w'l Withuas
1uasosuGumInih

- asaeaevrisenanoglyluih melu s Jumms (319)

- asemevtiienaneglyluih M 5 Fumms (318)

3.3.5 M3meAuRumying (1 uns&ﬁgﬂ Flneman n1svel vl

- guiiumsmelu 25 s

- AuSUNINY 25 UMM

a a wva 4' )4
Gunazdfiiamudenlvasuein
3.4.1 gl ]nlsrendn
- huwvaniios
mely 1 Fumms (318)
a >4 o
Py 1 Iumms (g
A
- uoMUAINDY
mely 3 Iumms (319)

My 3 IWms (319)

1.4 szpznarsieaundy nsdignaasielrhih iudaon il Tnihise

100.00%

100.00%

95%

100.00%

100.00%

0%

1

0
100.00%

3

0

#DIV/0!

100.00%
154
0
100.00%
191

0




SIEIHUNAN A UTHI AN AT IHANNINUTATTVES NN

3 mmgmn15?ﬁu?msﬁn75?#ﬂ1§uﬂszﬁ’uﬁu§?ﬂﬂﬂwm ANA. ( Guaranteed Standards of Performance)3

Wan1s gy
a/lnseanu iwhrsne | _
duituay| gassn
3.4.2 ol ny 100.00%  100%
mely 2 Iumns (918) 0
0

My 2 WM (318)

3.5 msseGusSuninelagsarietuan munsvisenuluszgznainmua  100.00%  100%

mely 10 Fumms (518) 0

My 10 Tumms (318) 0




