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2. 113510191k uFn9valLl (Overall Standards)

ROV CEXRE! . S1V R 10/01/63 Toynngildssa

21 ganarnanstiiaAuld¥esas 90 udsanszuyldrdades sduanmaaildfouds anidu na Tideandn 90%  100%

- gwsaangIriAuniglu 4 5., (afy) 88

- delliAufiundn 4 1.4 (A5) ,, o
22 grunroutlatetesfeuludeussiuliirldiasas 95 nelu 4 1eudeaiauiuarednunidnws)| bivkendi 80% #DIVO!

- gunsnudlafaiaFawreafldlnia nalu 4 biau Amge o

- uiladedeaBeuvad Al Mundr 4 ey (Fag) 0
23 nisgrumiaelnfniildas |
2.3.1 i luasuundundeayniian ynae Taifu 25% 100% -

- druAnnisnliinildasmnideu (:e) gk _mo_wmw._.

- Gl lansuuniome () . mm__o,_m.@m,
2.3.2 flflin luasfesdiumion ynireu NN 100% 100%

- gusnioglinildasaniden (me) 7,665

- frund e ndlesiovme (e) 7,665
2.4 anduuduila i lunrazideu lideandfenas 95 Tddeandn 90%|  100%

- %E%M:iém%i?ﬁﬁ:%ﬂi% (38) 28,528

- Susuluuk i liioma (1e) | mm_mmm
25 saudafaniuuaingldinda vdeanldiuafas anglu 30 fusinag lidasndnfasas 100 hiflesndr 80%|  #DIVIO!

- ansonauAtnnneefd i nelu 30 Sinne (Bag) 0

- pauAn el fiunda 30 Funnas (Faq) 0
2.6 naudafaafauanildiudniainsdne (Call Center) nalu 10 ui ludfasndniesar 90 Litfaendn 90%|  #DIVIO!

- gnsomauAnnae Wi naelu 10 i 0

- gnunsonauAn el Wi fundr 10 uin 0
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3.umsgunisliuinisiinaslnidudsedududldlinae nWn. (Guaranteed Standards of Performance)

ATy sl 10/01/63 eynngdassa

3.1 Aol

) E%
a ea o

3.1.1 :d:%3&:2&32:?_,,mh@imm%é ANNIKY (Planned Outage) mé?%ﬂi?mmssém@
silasrunnsaniusiaus 300 kvA duly anidu netignidu nasudeduls 100%

- udewesulnrdnui Lideand: 3 5 (1n)

- whaesuiihdaat deendn 3 Su (1)

RESTECRGIR | | 100%

- dfiRwiuamszazaniudaly ()

- E%zdgam:ﬂbé&%équmu5%&_v_w?ﬁ (218) . . o
3.1.2 naudlatleyw e méw:%ﬂz%ﬁg3EES@,&@gsmsa\_saﬁtﬂms%@m@E._gégsgﬁmxméa 100% 4DIV/O!
300 kVA 394l i nedianiau

- il gy anelu 24 1. (57) 0

- uiladywWddy Ru 24 9w (9) | . i o, ;

'
a wa <4 [

3.2 szuzaaniigraldiidaseludaeldinin ludaanduidaeldidddirsGuueslfifinuteulaasudon) nedilszuuawmienfinagian

£l

3.2.1 TEULLIAURN (380/230 Taas)

£%
o

3.2.1.1 raldiinnaesiaslmefaunnlainu 30 uanil 3

- afles : 100% 100%
mely 2 Awing () ‘ | \ 7
Wy 2 duninig (318) , 0

- uantunLies : v . 100% 100%
mely 5 duiinng (91e) _ .38
fu 5 duninag (31e) o o : : 0
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wvnng
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- dywigiassa

1%
o

3.21.2 %@ﬁiﬁﬁ%maim5@359@%3 30 wanil 3 g
- milas _ ,
ey 2 duriing (3e)
fu 2 dwine (ne)
- uaniamiiles
aelu 5 dwing (#e)
fu 5 dwinng (318)
3.2.2 TAULUNAUGI(22/33 va |
3.2.2.1 s&?&g@%%@%&nmw. 250 1Adia
ety 35 Swims (1m) |
| fu 35 Funng (@e)
13222 :&2&2&535@&%% 250 e wallaiifiu 2,000 AL
melu 55 dwinnig (312)
fu 55 Susnms (81)
3.3 sravioamavduesiifidin Anfesaniefesfeou
3.3.1 nslerdedldlniuasianindduumdnlsziunsl iy
aneilu 15 Fuinag (3e)
Ay 15 Jwianag (31a)
3.3.2 335?:%5«@3&%1%,
5;5:‘8'@%3@ (378) |

s

M 20 dwiinig (3na)

100%

100%

100%

100%

100%

100%

#DIV/0!

#DIV/0!

#DIV/0!

100%

24

100%
35

#DIV/O!
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Toyurgilasen

3.3.3 nsamaasudafaaizeu Reafuszauusadulii uazliifnszyidy

- wufldldh anelu 5 dwinng (3na)

- wuldldih w5 duinne (9) ,
3.3.4 nsnsadeudeiesBaufaaiunesusiasiamioa ez luiasasuRuan iy

- mgaausiennsiaflilndn anelu 5 dAuiinng (312)

- amagauviTenasald i iy 5 duinig (:e)
3.3.5 nsdngAuiuAnEnag (unadagidiiendn nisaellnh)

- Atiunisnneli 25 dwinnng

- afiunaiiv 25 duinang
3.4 szazaaranglAundu nedignaadialidn (fudnandud i idsziuuaz
3.4.1 ldlWsedn

SESTIRGR

nely 1 dwianng (37e)

a

AR 1 duninig (e)

- UANLIALEDY
ety 3 Juninag (978)
w3 unnig (5e)
3.4.2 ldlWaelvg
Ay 2 duninag (51g)
Nu 2 Juning (308)
) 1 a 1 o’ D_ 1 [~ A = Ln\ o L °
3.5 n1anaSuAUsunanalasdantadugs aunsulreiuluszazinainnivun

Anely 10 dunanig (5ne)

a

Ay 10 Juninig (518)

a ey

JRm

y
Jaulamsy

100%

100%

95%

¥

n9u)

100%

100%

100%

100%

#DIV/0!

#DIV/O!

#DIV/0!

100%

670

0.

100%

a7

O,

#DIV/0!

0

0
#DIV/O!

0

0
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