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mmgmms’tﬁ'u?n'\sﬁ’q‘lﬂ (Overall Standards)

ulAgeanu

whuane

déeA.

lymailassn

1 aungnanginihAulaiasas 90 pasanszuuinidndas TUAnANThATLWAS endu nedl

v
o

- @’]N’]ﬁ‘ﬂ‘#ﬁﬂiﬁ/‘lﬁuﬂ’]ﬂlﬂ 4 91.4. (A1)

v
- dnelllAwAundn 4 1.0, (A39)

a al s a ™ =3 s o
2 mmsnLuﬂ’ud'fa%"ammu’l,mﬁmLtﬁemu'l,wﬂﬂlﬁ'%'faaaz 95 nelu 4 dau@asdauiluaednunianus

_ ansouflatedesFouresflEinin nelu 4 e (Fa9)
- udladedesFuunasld i ifundn 4 Beu ()
3 prseuniagindnildads
3.1 Q‘l‘?j’lﬂﬁﬂummuuwﬁﬂwmﬂvgmﬁ@u VNIe
- gruAmmeliihidssmnidten (:e)
- f«iﬁmumﬂw’\mummuumﬁmm (37%)
> 3.2 Jidinluamidess s NiRauU NNINe
_ guAmnbe i ssaniten (¢e)
- fi’ﬁu%ﬁﬂ‘i’lﬂﬁﬁmmﬁmﬁwm (3181)
24 Snadluudanianiiilunsazisiau laldaanindanas 95
- fnddluudoiir i liiudld i e
_ dmmilnudaviian e (31e)
25 maudedesdauangdldivih wisanldiudsas melu 30 fuvims Lidaendidasaz 100
- gnnsonauaosaesid i el 30 fuvinng (13'@«)
- maumauaed LA Hundl 30 Fuinms (ﬁ@q)
26 mawﬂ'@%ﬁaL‘%ﬁlumn;ﬂﬂwﬂqmdmﬁwﬁ (Call Center) mebu 10 U laidagnindanas 90

_ gnansoneunninzesdfid i nielu 10 wiil

- gunsonauAauzasiElin Bundt 10w

100%

sitfanndn 90%

aiiaeindn 95%

100%

aiasindn 98%

100%

Litiesndn 95%

100%

100%

100%

1altfasnan 90%|  #DIV/O!
0
0

14




i mmgmms’lﬁ'u‘%miﬁm‘J'Lvlﬂﬁ%’uﬂizﬁ’uﬁ’ué’l,fﬁ'lwﬂwm nwn. ( Guaranteed Standards of Feriormance)

ulpgsnu ihuane u.A. dnyuaassn
1 anwlnvh
11 mauderasulnihassiiiad iR aausy (Planned Outage) dﬁﬂ%’ﬂ;ﬂﬂﬂﬁ']ﬁaﬂﬁ‘:&ﬁﬁa
wlasrunasaniudaud 300 kvA dulil anidu nedignidu nsudesiuin 100% #DIV/O!
- wdaesuivingnawd lddeendn 3 4u (378) 0
- wharesuvindoanth toundn 3 fu (178) 0
msUftinau 100% #DIV/O!
- ﬂﬁu‘?muﬁummwmmﬁLﬁ\ﬂ/’i (378) 0
- “Lsimmmﬂﬁu?muﬁummm:wm‘ﬁLv%’ﬂ'? (381) 0
3.1.2 nnsud oy e zi’mi"ué‘lﬂﬂﬁﬂummmﬂmmﬁﬂmm'qmmum‘mﬁﬁmé’fmﬁﬂLLﬂm*‘nmmquﬁu 100% #DIV/O!
Faust 300 VA Tl anviu nactlaniu
- ety ind nnelu 24 a4 (578) 0
0

-l iidy Ay 24 1. (379)

32 symaafigualdiwihagluiualdlaih (ﬁfnﬁ’mmn&’uﬁé’ma’lﬂwﬁﬁqixﬁumzﬂﬁﬁﬁmul,‘i‘aau"l,mﬂsm’\"au) nadiflszuudmnirandanagian

- ke
ey 2 dwinng (318)
B 2 duinnng (9e)
- yanmiias
aelu 5 Auanig (30e)

wu 5 duvinms (37w)

100%

100%

100%
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ulasenu

Oid FVION I

12
19

21.2 émﬂi%’lﬂﬁqﬁmﬁmmﬁm@ﬁmmLﬁund"n 30 uanl 3 wa
- nLied
el 2 duvanig (308)
Fu 2 funanig (30w)
- Yanuaies

el 5 duvianng (918)

A 5 Auinnag (3w)
3.2.2 TYLILNIIAUEG(22/33 A7)
3221 whaudaunamuilidfuy 250 wike

ey 35 duvianng (9g)

fu 35 duminng (9e)
3222 wigulasmnamuiufiund 250 1wie usiliifiu 2,000 Al
neli 55 fuanng (91e)
Fu 55 duinig (9e)
33 sveziamauduasiigliinihiameviadasiFeu
3.3.1 ﬂ’]ﬂ@u%mﬂ‘ﬂﬂﬁﬂLLﬂL’vﬁ?‘rlﬂ’lj‘Lﬂgﬂuﬁﬁ'ﬂﬂ?:’,ﬁ’UﬂﬁﬂﬂWWﬁ
aely 30 Fwinnng (31e)
du 30 dwnnnag (30e)
3.3.2 MraneAumdnsziuns gl
malu 20 Fwiang (98)

@ 20 Swinng (31e)

100%

100%

100%

100%

100%

100%

#DIV/O!
0
0
#DIV/O!
0
0

100%

#DIV/0!

100%

100%
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NulRsanu

Ll 1 vioN I+

33 nspmadaudefeidou Aentussiuussidliin uazlinszwiu 100%
- wugldlin el 6 furinne (38)
- wuglEldn Bu 5 uianig (98)
3.3.4 nengnagevtedng ﬁﬂutﬁmﬁum?fﬂ'mLﬂ%ﬁmﬂmiﬂﬁq wazluiaiaduduentiin 100% #DIV/O!
- amagowviseAareldiih nielu s Awinms (318)
- minageuvieRnsieldii Hius Swine (e)
95% #DIV:’G! '

3.2.5 MedneAuAuALEnng (unsdingllienian s ldlnin)
- ifiunennelu 25 Awihnng

- Fadluniaiu 25 Juninng

34 szamaaandliAundy nedignendnglndh (ﬁ’uﬁ’mmn%’uﬁ;ﬂﬂwﬁvﬁﬂ%Cautmxﬂg‘jiﬁmuﬁ@uhmuﬁ%u)

341 Hldlvsadn
- sLies
ey 1 fuwnng (518)
Au 1 Aunnig (90w)
- uanuaiied
ey 3 S (38)
P 3 duinng (31e)
3.4.2 Jidlwelun
el 2 Juiinng (308)
fiu 2 duinnng (318)
3.5 Metadulfufiasinadardalduan mNﬁ%’uﬂezﬁu“l,usxﬂmmﬁﬁwum
ey 10 Awing (31e)

du 10 Sunag (30e)

100%

100%

100%

85%

#DIV/O!

#DIV/O!

#DIV/0!

#DIV/O!
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). u'\mjﬂums"l.ﬁ’u'%msﬁ'fﬂﬂ (Overall Standards)

doyurailasen

uilasesny whuana .

1 aarandnainNAYLsseRas 90 wasnssulviihindes STl uNAe antdu nedl Litferndn 90%|  100%

- grunsaang viRunael 4 1.8 i) 103

- dreliAwfundd 4 1.4, (ﬂir"q) 0
22 sansouiladedasBauludeuseiulniildiasss 05 mely 4 WeuGasBaudiumednucisnug) bithend) 95%|  #DIV/O!

- gmnudlateleeuanaldlvifa nelu 4 veu (a9) 0

_ ufladedecBeaunaed i fiund: 4 1Feu (Ba9) 0
23 mssumiaetndildede
2341 {idbiiluannmenaniaynifioy nig ifeeindn 98%|  100%

_ guAmmboe Wi deimniten (1) 71,150

- fé’ﬁuqumﬂwﬁﬂummwuw%wum (57%1) 71,150
2.3.2 Jidlwinluamilasmanion yaiau yne 100% 100%

- gurmbeliaidaimndien (318) 12,924

- éqmucﬂsﬂﬂﬁmmﬁmv‘?\mum (318) 12,924
24 Anadluudmiia i lundazifau Lidasnddanse 95 laitlaeind1 95%|  100%

- "a”md\ﬂuLﬁmﬁﬁh‘lﬂﬁflﬁﬁ’u@’bﬁ‘lﬂﬁﬁ (318) 84,074

- '«i’ququ'tuwé?mﬁwi'\"lwﬁ'\ﬁ’wum (581 84,074
25 mm’h%’m@wmmﬂﬁﬂﬁ'\ wenlaFusndas melu 30 Fuvinns Livdaendindanss 100 100% 100%

- gnunsomauaiseeadidinih anelu 30 Swinnns (Fa9) 4

- mauAamaasidinda fiundd 30 Supms (Geg) 0
2.6 aautadadeuanglilwimdnsdnd (Call Center) meflu 10 u¥i livaenindasss 90 Litlasndn 90%|  #DIVIO!

- gunsanaumaaed i nnelu 10 wnil 0

- gnsomauAningasidlyiin Hund 10 il 0
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3, anmfa‘g’\ums’lﬁui‘smﬁﬁms'l.ﬂﬁ'l%’uﬂszﬁ'uﬁué’lﬂﬂﬁwm W, ( Guaranteed Standards of Performance)

uflassnu whuang . fiymmilassa

31 Amawivv
3.1.1 maudsrastinirdaaduieu fiiRau aunay (Planned Outage) dﬂﬂ%’mﬂﬂﬂﬁqﬁﬁﬂﬁ"wﬁa

wilaeaunasaniuiaue 300 kvA dulil anviu nsdignidu meudsiuld 100% 100%

- whavasuwingaaih lidieandn 3 3 (318) 6

- udopasulwiiaawd tdeandd 3 4u (s1e) 0

mafiinem 100% 100%

- ﬂﬁu‘?muﬁummzﬂmmﬁuf’é’q’l.f’i (s781) 6

- ‘l:immmﬂﬁﬂ?muﬁ'um’ma‘xﬂmmﬁLﬁ'a"lf’.x' (378) 0
3.1.2 msufladoninfadu dﬂui*u;j‘[ﬂﬂﬁﬁ‘lummmﬁmw%wmqmmmsuﬁﬁmﬁ”(wﬁaLulawmmmuﬁw%auwi 100% #DIV/O!
300 KVA Tdlal enviu nedignifiu

- uiladym gy melu 24 9w ) 0

- wilaToymliindy By 24 9a. (978) 0

32 svazaigueldiiheelwiveldlaih udaanduiiguelinidseiu

o ao o [ oot o, : 1 . W
uazﬂgummuwau‘lmﬁmmu) nemuszuuwwwmws@u@gu,m

- endeY 100% 100%
melu 2 fuinig (318) 16
Ay 2 Swinng (38 0

- yanmiied 100% 100%
melu 5 Juianng (37e) 63
Y 5 fuinag (8e) 0
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suflaseanu whusng A, Uguauassn
3.2.1.2 é’m@iﬂwﬁﬂﬁmaﬁmﬁqﬁwmfmmmﬁunfh 30 uanil 3 g
- iy ) 100% #DIV/O!
aely 2 fuviams (398) 0
Wi 2 duime (:e) 0
- yaniumilas 100% #DIV/O!
aglu 5 duianng (9e) 0
Ay 5 Awinng (9e) 0
3.2.2 SYLLIUSIRUGA(22/33 1AT)
3221 wianlasmuesnilifiu 250 e 100% 100%
Anelis 35 Surianas (31el) 2
fiu 35 Ainnng (30e) 0
3.2.2.2 yitautlasunasaniufiundl 250 wila usilaiifie 2,000 Wi 100% #DIV/O!
ael 55 dusinnag (3e) 0
w55 Fuinnng (@) 0
33 szeznamevavasiigifiwidameviedaciau
3.3.1 mﬁﬂu%s}’mﬂﬁﬁLm:‘lﬁﬂmnﬂﬁﬂuﬁﬁ'ﬂﬂs:ﬁ'umﬂ%‘lwﬁq 100% 100%
anelu 30 duvianng (31e) 26
Wiy 30 dianag (3e) 0
3.3.2 msdreumanusziunsli i 100% 100%
el 20 dwing (e) 10
A 20 dimianns (3ne) 0
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anflageny whinang nw. UYnPURIIRA
33.3 nsmsaagaudaiasien Aeofuszsuusaidliin uarlinsewsy 100% #DIV/O!
- wuldlih nelu 5 Fuvinnng (8781 0
- oA A 5 §uinnng (30 0
3.3.4 nrnmadavtaia ﬁﬂutﬁmﬁums@iﬁmﬂ?mf‘imuﬂqa’lwﬁﬂu,ax'l.um?qé’uﬁuﬁf\‘lvdﬂ'\ 100% #DIV/O!
- pmagewideRnsedldiii nialu 5 Swims (e) 0
- proagaiseRnsieddliih v s fwins (1e) 0
3.3.5 ANFAneRURUANIENIT (’Lunsn‘i‘fwm‘lwﬂman asualdindn) 95% #DIV/O!
- Audunnsangli 25 finng 0
- Adiunnsifiu 25 Sinnng 0
34 svemamnarginAundL nsignendnelyi (ﬂ’uﬁ’mmn’a’uﬁgﬂﬂﬂﬂﬁﬂwﬁuLmzﬂ;]ﬁﬁmuCiau'lmawﬁ"m)
341 glilWmedn
- vumitag 100% #DIV/O}
Al 1 Audanie (998) 0
fr 1 Swhnng Ghe) 0
- yanaLEey 100% #DIV/O!
melu 3 fmnng (39e) 0
Au 3 dwinnng (31e) 0
3.4.2 glidlnselng 100% #DIV/O!
aneli 2 diwinng (598) 0
By 2 S (3e) 0
3.5 maeteRuaniufiaelaedauialuan maiisulseAluszesiaaniiianun 85% #DIV/O!
meflu 10 Fuinng (38) 0
@ 10 Svinns (30s) 0
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2. amggrunsliuinisvialil (Overall Standards)

uflagesu whuane ia. flywrgilasen
21 swsaaeliwiAuldfanas 90 watanssuulviidsadas duanmilagunds endu nedl Tieundn 0%  100%
- gnnsoanewaunelu 4 1.0 (a5) 133 -
- dnellWAALATN 4 1.4, (ﬂ;""xi) 0
22 swsastledasasfeuludasuseiulnilsfasss 95 ey 4 eudasSaudlusesnunidnus)y bideandn 95%  100%
- asnsauladeleseuresldlviin nnelu 4 dew (deq) 2
- uwiladefasFeuaacdldinin ifiunds 4 hieu (a9) 0
23 nwammdelninifdads
2.3.1 v lugsmuumdmmienniten ynse Lilesndn 98%|  100%
- SwAnnheliinildaimnieu (1e) 71,213
- sl larrumiome () 71,213
2.3.2 i lviinlamilasswmion ynieu ynsae 100% 100%
- S i i mnideu (31e) 12,940
- dsudihandeskomn (e 12,940
2.4 Snsduudsniiainiluusiszidiou lidasnddanas 95 lLidaendn 95%|  100%
- 'é”mm'tuLtﬁquﬁdﬂ‘lﬂﬁﬁiﬁ'ﬁuﬁlﬂw“ﬁq (5781) 84,153
- smumduud et (5781 84,153
25 savdadasBauangldluwi uinnnlauddas melu 30 Fuvinis Lidesndfeaas 100 100% 100%
- awnsarauAnxzedld i anelu 30 Swims (o) 11
- mauAaxsag WA Wiund 30 fudiams ) 0
2.6 saudadasFauangldlnfmansdmi (Call Center) meilu 10 Wil laitfaendrdaess 90 hiffamndn 90%|  #DIVIO!
- gunsamauAn el inin anelu 10 Wil 0
- ansanauAnnaasdld i fiundr 10 wii 0
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o P as LY 3
3. amsgrumsliiinefimsliihdinlssiuiugldlahaas nwa. ( Guaranteed Standards of Performance)

nulassnu whwana fla. ilywanlassn

31 Aumwlnn

ar . d - s 'A &
3.1.1 nsudeasuiivtfhaseminfiaufifeu muuay (Planned Outage) dwiugldlnvhiidnata

wilaeunmsariudsns 300 VA dulal eniiu nsdignidu maudsiuld 100% 100%
- wismaduwingasni liteends 3 4u () 3
- udsrasuiWfndowiih daandy 3 4u (318) 0
nsufifiey 100% 100%
- UfiRewtumaszazasuddy () 3
- 134'mma‘nﬂﬁﬂﬁmuﬁummzﬂzmmﬁwé”\i‘lf’a’ (3181) 0
3.1.2 maufladeymlwddu dﬁué’hé‘lﬂwﬁﬂummmﬁmaﬁﬂmmqmmummﬁﬁm’fquﬁaLLﬂmmmmquﬁuc%aLwi 100% #DIV/O!
300 kVA 31l einidu nedlanian
- udlaToymnifdy anelu 24 o, (31m) 0
- uflaToun i w24 2w (378) 0

= i ' ar as ar o a a ] < o, f f
32 szmzaarigaeldlniiselmiaeldnh Gudanniuiifaeldliihdreduussy fiifmaieulunsuiou) nsdifissuuduwirensasatuan

- e 100% 100%
melu 2 fwiams (9w) 8
W 2 duinnag (319) ' .0
- yananLiias 100% 100%
el 5 duvinag (3e) 89
| A 5 Swinng (3ne) 0
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suflassnu whuane A ﬂn;,mqﬂ;iéih '
321.2 é’ﬂl'ﬂ’lﬂﬂﬁ’lﬁiﬂﬂﬁﬂ%@LMQ{ﬂuﬁﬂlﬁuﬂdﬁ 30 weuil 3 Wl
- e 100% #DIV/O!
ety 2 Fwine (978) 0
w2 fwins () 0
- uaniuALNes 100% #DIV/O!
aalu 5 finmg (99e) 0
Wiu 5 dwianns (9e) 0
3.2.2 SYLLUSIRUGI(22/33 1AT)
3.2.2.1 vifaulasmunmsandubiviu 250 i 100% 100%
aalu 35 fwvinme (3e) 3
Wiy 35 Fwinag (0e) 0
3.2.2.2 wiautasruiazaniiafundt 250 1Al wsilidifin 2,000 1Al 100% #DIV/O!
anelu 55 Suvianas (sa) 0
Wil 55 Fumnng (sne) 0
3.3 savamaLAuRsigd R faaeviadecidey
3.3.1 msleudedd Wi uazudanisuldaumdmlsziunis Wil 100% 100%
Ay 30 Fusinag (918) 73
il 30 duviang (se) 0
3.3.2 msanaAundnusziunsld i 100% 100%
aelu 20 Fsianng (318) 11
Wi 20 Fwianng (s1w) 0
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suflassnu whusne ila. ifyungilasen
3.3.3 msmsaseudedeciou Meafuszduuseilidn wasifanssiu 100% 100%
- nuldtidy el 5 dwihnng () 2
- nudldlWdy fiw 5 dwinne (30m) 0
3.3.4 nmsamasaudelaafeufanfumesnuatasimmiatiniuas liefaiuRudq i 100% #DIV/O!
- msaagewviredasiedidlWin nelu 5 Fuinne (sm) 0
- mevageuniseiasadldindn fius fwinne (se) 0
3.3.5 M3dneAURUARANT ('Lumﬂﬁé‘l%‘lwﬂmﬁn nnsuald i) 95% #DIV/O!
- fdlunisnaetu 25 urinng 0
- Andlunisiiu 25 g 0
3.4 szemasarelnAundl nsdignensrelvivh GudaeniufigldiiidssGuusd fifinudeulaasudou)
34.1 gldlisedn
- LnLies 100% #DIV/O!
el 1 Sinng (50e) 0
Wir 1 Awinas (38) 0
- uamamiay 100% #DIV/O!
a3 dnag (50e) 0
Wiw 3 dwinag (se) 0
3.4.2 fldlWsalug) 100% #DIV/O}
ety 2 dvianng (se) 0
fu 2 dwins (3e) 0
3.5 MsaneRuAniufiaelnedaviaiuan mafifulssidusseznaniidmun 85% #DIV/O!
el 10 Swims (31e) 0
Wiy 10 Suvianng (s1el) 0
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2. 3mg5umsliuEn1%all (Overall Standards)

nullassnu whuane b8, ilywgilassa

21 amnsadelbidulatesss 90 natanszudiwiindas TR asLRIe BNt netl Titesnd 90%|  100%

- gwsadnenunetu 4 1.5 (rfy) 121

- dnelwAiundn 4 14, (i) 0
22 mwsoufladedesBailudessiulniidzanay o5 mely 4 wau(Faafeuiluaesnunisnue) bidesnd1 95%]  100%

- amnsouiledafesFauved i natu 4 deu (dag) 2

- udladedoeBauansd v Mundr 4 dau (Fag) 0
23 meaumiaelniildats
231 il luamsuumananieyniey ynee lideendn98%|  100%

- ﬁ']wi'mmﬂ"lwﬁﬂﬁ‘lﬂﬁfﬁavgnLﬁ'au (318) 71,302

- dmud Wi luesmmtonn (381) 71,302
2.3.2 flfinhuanlessimion ey yaes 100% 100%

- 'a’ﬁuﬁ’wufzﬂ"lvlﬁﬂﬁ'lﬂi'ﬁmmﬁﬂu (5781) 12,948

- Al andesiomn (@) 12,948
24 Anddundailainwiluusasiou Livasndiasss 95 Tifeandn95%)  100%

- fé”mmluLyé”qui":miw%‘lﬁﬁum%‘lw% (8) 84,250

- Sunusdauiiin iisiomn (e1e) 84,250
25 paudasaaBuuangldlvih udsanldiuddas nmelu 30 Suvihms Litaandidasas 100 100% 100%

- awnsanauAa e E A Anelu 30 Susiang (ém) 28

- mauA e lElia FHunda 30 Swins (Gag) 0
26 mavdeiasFruangldliiwnddnsdn Cal Center) meflu 10 undi livfasndrarss 90 laifasindn 00%|  #DIv/o!

- gusonauAn e id il anel 10 wail 0

- guronauAn IR I WA fiundy 10 wit 0
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o x o W Qs 3
3. anmsgunsliidnisfimsiwihiudssiunugldlwihaas nvln. ( Guaranteed Standards of Performance)

aulagenu whusne bLE, flywaiassn
3.1 A winda
3.1.1 maudsnamilnfrdasminfetiRenw aawau (Planned Outage) dﬂﬂ%’ué’lﬂwﬁ'\ﬁﬁmﬁv’mﬁh
wilnsunasantusiaus 300 kva Full enidu nsdlanidu neudediin 100% #DIV/O!
- wAamasulwinaaui ddaendn 3 du (3e) 0
- udszadiiningaeuiia deend 3 4u (31) 0
msiftiReu 100% #DIVIO!
- ﬂﬁu"ﬁmuﬁumm‘:ﬂ:mqﬁw%’a”l,":’ (5781) 0
- ‘himmmﬂﬁﬂ?muﬁ’ummzﬂmm'?;LL%’Q”L% (181 0
3.1.2 maufladoyuivbingy dwsid i luesnmenaviasngraminssuiaasorfeuamnnsauisou 100% #DIV/O!
300 kVA Fullyl sinifu necignIau
- wilaloyunlvidndn Aneil 24 1. (9a) 0
- wiladeyunbindin A 24 1w, (3e) 0

] v o o a y o . .
3.2 szeznaiiguelilifeeluivaldliih udaanduiigeeldividsetuuessdifmadaulansuda) nsdifissuudmirenianagusa

- Jusiag
mel 2 fuvinns (9e)
WY 2 duianae (3e)
- uanALiiag
melu 5 fwinnne (s)

Wi 5 Ausinng (3ne)

100%

100%

100%

100%
73
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nulasesu whuane L., flywmilassa
32.1.2 fae il fadafllimednafiund 30 uexdl 3 wa
- miag 100% #DIV/O!
nelu 2 Sinag () 0
W 2 dianng (31e) 0
- uananLiiag 100% #DIV/O!
anelli 5 Fwinnng (sne) 0
Wu 5 dwimis (e) 0
3.2.2 TLLLINNAUGN(22/33 1pi7)
3.2.2.1 vlaullasrunmsailldifiu. 250 e 100% 100%
el 36 Swvinng (37a) 3
Y 35 Swinnns (sne) 0
3.2.22 wilfautlasaumsansufiund 250 1wiie usilaiifiu 2,000 wie 100% #DIV/O!
maluss Finas (3) 0
ifiu 55 duvinar (3a) 0
33 ssmznameusuadifidinisameviadasdey
3.3.1 msterdled Wi uacvanasu Seumdnyssiunns 8 i 100% 100%
malu 30 s (3e) 54
W 30 A @) 0
3.3.2 medngAundnissiunsldinein 100% 100%
ey 20 g (518) 13
i 20 Fivinans (Me) 0
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ulases whuane L flywmilasse
3.3.3 ammsaadaudadecd MeafseAuurdidiin ualinseniu 100% 100%
- Wl ey 5 Sims () 2
- wulWdn iy 5 duvihnng (o) 0
3.3.4 mimsraseudaiedauiianfunsenumiasinmiog i uacluaFafuduaniniih 100% 100%
- mpvaaeuvirafnsiedliliin aelu 5 Suwinng (e 2
- megageuviainsiedldlndy fiu 5 S (sw) 0
3.3.5 MengAuRuAILTng (‘1umﬁ'i17'1§1%‘1ﬂam§n nsaaldlnia) 95% #DIV/O!
- andiunnsnialu 25 Swinag 0
- Aiunasifiu 25 Suims 0
34 szzamndneinAundy nedigneadoglvii (fudaenufigliln i drsstuuseifitmudeulunsudo)
3.4.1 fldlWsadn
- niiag 100% #DIV/O!
aalu 1 Sivianag (sa) 0
w1 fiaane () 0
- uananfag 100% #DIV/O!
ety 3 fishms () 0
M 3 fwimg () 0 ’
3.4.2 Jlflnselug) 100% #DIV/O!
aely 2 Fuvinae (sne) 0
w2 fwdng (3m) 0
3.5 MmsaeRuAliufiaelnefaniatuan mafisulseiiluszesoniiimun 85% #DIV/O!
el 10 Fiwinie (7e) 0
Wiw 10 Sinmg (se) 0
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2. 3msgrumsliuanisyialyl (Overall Standards)

- asenauAnNTesEiF W Rundn 10 unit

0

laseay wWhuane nA. tlyumiassa
21 sunsadneliihAulafans: 00 wasanszuulwihdadas Tua e lBEURas 50y ned Tifleandr90%|  100%
- dnsaangiwAunely 4 9.3, () 121
- dnelWAuifund 4 1.0, (ake) 0
22 swnsauiledasasfavluBasuseiunilatasss 05 msly 4 auasdeuilusesnunianes) bidosnd 95%  100%
- swnsoutladedeFenmacd i melu 4 Weu (dag) 5
- ufladafasFawand i Pundn 4 Heu (309) 0
2.3 mssuniaeiniildade
2341 i luammumenanieynifeu ynse itleundn 98%]  100%
- Sl liilddaniden (e) 71,375
- S luesmumiomn () 71,375
232 il luanidessnanie yueu ynse 100% 100%
- ehumumﬂ’lw#]ﬁ’l%q?mnl,?mu (781) 12,953
- dwndWiihandeciomns () 12,953
24 Apddlundeuiiaviilunsssiiiou Tidesnianas 95 lideandn 95%|  100%
- r-‘w”mm‘luuﬁ'ﬂuf’iﬁ'x‘lﬂﬁﬂﬁﬁ’ué‘lﬂwﬁﬁ (2181) 84,328
- 'a"ﬁmuluuf%’mﬂﬁhiwﬁqﬁ’mum (5el) 84,328
25 seuiefasFeusinglilidh witnnldiudrdas melu 30 Suvhms Litaandanas 100 100% 100%
- snusarauAn e lwia naelu 30 Suvianig (G:?N) 22
- mauda i Aundi 30 fwhnis (ideq) 0
26 oevriadpaausinglilidmdnsdwd (Call Center) el 10 un#t laidasndrSasas 9 laiaeindn 00%|  #DIv/o!
- ansanauAtameesldinia nnely 10 und 0
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o P ar o 3
3. mmg'mms'l,ﬁ'nsmswms'lﬂﬂwuﬂeznunmﬁﬂﬂﬁwm n¥n. ( Guaranteed Standards of Performance)

- apLiing
mely 2 Svinng (91e)
Wiw 2 fwihne ()
- uanmiiag
melu 5 Fwinng (e)

w5 fwins ()

100%

100%

100%

100%
73

nuflassau wWhinne A, fywmilassa
3.1 aunlvh
3.1.1 msussradulifdoaminiiaufifiou masey Planned Outage) dwfuglilwdiiAndeuta
waemuasamiusious 300 kvA Fulal anidy nsdignidu nsussulyl 100% 100%
- wdsmadvinaaeudh Tidesndn 3 §u (3781) 3
- wisrasifdaamdi esndn 3 4 (se) 0
mst it 100% 100%
- UfiAmsiusnusrazaaindely (578) 3
- 'l:immmﬂﬁn‘ﬁmuﬁ’ummmmmﬁw%’q'lfi' (5781 0
3.1.2 mausladou iy d’ﬂm“’ué‘lﬂﬂﬁ’l‘mwmmﬂmﬁu‘ﬁ"awmqmmunssuﬁiﬁm%mﬁauﬂmmmm‘wﬁ’uﬁ"«Lwi 100% #DIV/O!
300 kVA Sully) st neeian@u
- uiladoyunlvbiagy anely 24 981, (s1e) 0
- uilaTyuiwingn Au 24 g, (578)) 0

al . o oy i : 'y . .
3.2 szezsfigaeldiniselusizalsnq (udpandufigealdividseduuesfiBautauluasudou) nsdifiszundminewiaaaguss
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uflassau whuane nA. ilyungilasea
3.2.1.2 e i Taedassilinefuafiund 30 uanil 3 e
- wndias 100% #DIV/O!
aely 2 Swing (se) 0
Wy 2 Swinr (e 0
- uanumiias 100% #DIV/O!
el 5 Fwinnig (31e) 0
A 5 duiamns (3ne) 0
3.2.2 PEUIUTAUGY(22/33 14T)
3.2.2.1 wdanlasmunamuduliviu 250 wie 100% 100%
el 35 fwinng (97e) 3
Wiu 35 duvihnng (3as) 0
3.2.2.2 wdauilsmuarauiiufiund: 250 wike wilifiv 2,000 Wi 100% #DIV/O!
maluss duvinnng (21e) 0
fiu 55 Fwinae (9e) 0
33 semamevauamigliliihdamaviadecdnu
3.3.1 mslaitad i uasden s Baumsnssfums i 100% 100%
melu 30 Fuvianns (ee) 12
WY 30 duvinnr (sne) 0
3.3.2 meanaiunsnuseiunisidivia 100% 100%
ety 20 fiwinnae () 3
Wiy 20 duiinng (9e) 0
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¢

ufiaseau whusine A lywgilassa
333 nuammaseudelacen Meafuredusdidlii uaziinnszwiy 100% 100%
- wud Wi anelu 5 Siane (3ve) 5
- yudldlin Ain 5 durins (e 0
3.3.4 nsamasaudaiasdaufeafunssuetasinmisg e luiadasuiudinda 100% 100%
- measeuvieindadldindn el 5 fwinns (se) 1
- peaeuvisadesiafldlWin fiu 5 Fuvimse (am) 0
3.3.5 mesreAuRuAAne Qunsdlfidid inenidn meseldini) 95% #DIV/O!
- Audiunnsmete 25 fuvianns 0
- Avfiunnafiu 25 Siinnng 0
34 ssamaanelwAundy nedignandnslviih (fudrenuiidldinddssRussdifnadaulnsudaw)
34.1 fltlvsendn
- usiiag 100% 100%
el 1 S (a0m) 213
Wiy 1 dwihng (se) 0
- WANMALEIDS 100% 100%
aelu 3 finng (:1e) 183
Wi 3 dwims (3m) 0
3.4.2 fidnsalug) 100% #DIV/O!
el 2 fvinns (9he) 0
Wy 2 Sugianns (se) 0
35 msnaludniiuiidelandadatuan maitulsefilussesoaniitwun 85% #DIV/O!
aelu 10 Siwdinng (3ne) 0
fiv 10 Suinng (31e) 0
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