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2. snmggrumsliidnssiall (Overall Standards)

“ulasesu

- gnsanauAnNeeEIE Wi diunda 10 wnid

Whuane n.e. flywgilasse
2.1 sananseanelnirdulaFasas 90 wdsmszuLliihdndas duannefidsuuts endu nem Taifiaendn 90%|  100%
- asnans WAunely 4 1.4, (m‘"q) 183
- aelAAundn 4 1.0, (k) 0
22 swsauiladafecBevluBaussiulninlébesas 95 nely 4 auGasFeuunesnusnus) bitietnd 95% 100%
- awsoufiladiefesBuure ¥ ini nalu 4 Geu (dag) 4
- uhludiebaceunacd i inin Viund 4 ey D) 0
23 neaunaelnia a3
231§l luamsuumeumniseynidieu ynae hitletindn 98%|  100%
- SmAnndeliinilisonidan e) 62,203
- A i lumsmumiomn (1) 62,203
2.3.2 {i¥ Wi luanidasdnanion yaieu yaee 100% 100%
- dﬂuﬁhuﬁm”lﬂ’ﬂﬂﬁﬁ@?‘mnLﬁ'au (38) 18,196
- ﬁﬂuqum"ﬁiﬁﬂ'mﬁuﬁmﬁ”mm (578) 18,196
2.4 Apadunimilalniluwsianiau Witaenidases o5 laifinendn 95%|  100%
- '%“mdﬂuLﬁwi{mwgﬂﬂﬁﬁuﬁ%’ﬂw*ﬂﬁ (3ne1) 80,399
- dundlunaniianWiviame (s11) 80,399
25 peudasasFauangldivin udsnlafuddas melu 30 Suvinms ladasniFasas 100 100% 100%
- asamauAaesiE it anelu 30 Sukams (deg) 15
- meuAa el lElWi Runda 30 Suinas (dag) 0
2.6 meudafasFauangldinfimalnsdnd (Call Center) meilu 10 unit laitiaaninfasss 90 laifigendn 00%|  #DIV/O!
- anwnsanauAenae Wi anelu 10 ud 0
0
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3. amsgrumslitEnsfiniginihFudssiurugldinwiihaes nvin. ( Guaranteed Standards of Performance)’
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- ueLiag
el 2 duinnng (e1e)
WK 2 dusianng (e)
- danuumias

ey 5 dusinans (3e)

100%

100%

WY 5 duanng (3e)

100%

100%
51

ulasssu Whuane ns. fywgilassa
31 Al
3.1.1 miu.%'waﬁ’ulvli’ﬂwdqwﬁ%ﬁaﬂﬁﬂ“mw PNUAY (Planned Outage) dhuiuf\dinfniAnssuda
uilnsaumsatuiaus 300 kva Fula andy nsAignan msudssulv 100% #DIV/O!
- uivzasuinihaowmtih litiesndn 3 4 (sne) 0
- uRsrasiwinanautia fiaands 3 $u (:e) 0
msUfiiReu 100% #DIV/O!
- ﬂﬁu““ﬁmuﬁummﬁﬂmmﬁLt,f’n:’q”[.?”n (5781) 0
- ‘lu'mmmﬂﬁu‘ﬁmuﬁummwmmﬁLﬁa‘l}’i (3181) 0
3.1.2 naufilaTayu i ALl luanmmnevieangremnssuiRnsmiiawssunmssiusaus 100% #DIV/O!
300 kVA F04l1] siniu neclgnian
- uftladeym sy anely 24 1. (1e) 0
- whladgwnlwingy du 24 2 (5e) 0
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WK 20 dusianng (s1el)

uflageau Wihwane ne. ifymailassa
3.2.1.2 faa ¥lvinfneRasslimaaunaiund 30 wantl 3 wia
- aLiag 100% #DIV/O!
melu 2 fianag (@) 0
Wy 2 dusinng (3e) 0
- UBNLIALERY 100% #DIV/O!
melu 5 Fwinng (se) 0
W 5 Aunanng (37e) 0
3.2.2 SYULITIAUG(22/33 1AT)
3.2.2.1 uflautasrnamuiuhifiu 250 1Adia 100% 100%
ey 35 Tuinnag (30e) 1
W 35 duinnng (as) 0
3.2.2.2 wfiaulasruamufisfiundt 250 wdie waliifiu 2,000 Wi 100% 100%
Al 55 Aunanng (38) 1
w55 duinng (3e) 0
33 szaziammeusuasiifldiiinfeamdaiatau
3.3.1 mstaudei W uasifeninulduumaniszfuns 1§k 100% 100%
Aely 30 Fwiinare (3e) 96
Wiw 30 duninng (9e) 0
3.3.2 MasanammanylseiunisEIwin 100% 100%
melu 20 Fvinnis (s1e) 39
0
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| sullasanu e n.e. lyunnailassa
333 ninsadeuietesien Aestusziuuseilliin usdliinseiy 100% 100%
- wuflEin melu 5 dsinns (38) 4
- wuflElWih Gu 5 Awing (3e) 0
3.34 ﬂ'\?ﬁli‘Q’M'Bugflﬂgﬁ"mG‘Elul,ﬁﬂ'lfTUﬂ’l?ﬁ’luLﬂdﬁ:’axifilmﬂﬁ’lﬂvLWW']Lmﬂu i Run i 100% #DIV/O!
- measeuvideRasaflilwiin nelu 5 Aing (1e) 0
- psnagawvidaRnseflElWin {Fiu s dwinns (ne) 0
3.3.5 MsAngARRUAILEMT (1umﬂ17‘i§’ﬂ4’ﬁ‘lwﬂn@n Asae L lniin) 95% #DIV/O!
- mdiunasanalu 25 Fwinnag 0
- Ailunnadfiu 25 Suianas 0
34 szaznatanglAunau nﬁcﬁgmﬂé'\ﬂlﬂﬂ'\ (ﬁfuﬁ'mmn’a'uﬁé’h’ﬂﬂﬂ'ﬁ'mﬁumzﬂﬁﬁmuﬁaulmnsuﬁ’m)
3.4.1 §l¥lWaaidn
- wmiias 100% #DIV/O!
Al 1 Fsinnag (81e) 0
Wy 1 dwihnng (0e) 0
- uanuniias 100% 100%
anele 3 Fuinnag (31e) 149
Wiu 3 dumnag (5e) 0
3.4.2 Hlneelug) 100% #DIV/O!
anelu 2 duianag (31a) 0
Wi 2 fwinng (ee) 0
3.5 msdneRuAnlfufiaeleadavialduan muiFutssMilusseznaniidiuun 85% #DIV/O!
Al 10 dwianas (318) 0
Ay 10 fuwinng (3el) 0
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