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lausanstiwhansInu

2. 1mggumMsiiuEn1snaly (Overall Standards)

---------------

Nultasanu

whunng

NANITALUUIY

H.A

n.N.

A

1asang 1

ilymailassa

2.1 @nsaanglndAulasasas 90 #asan
szuvlwihdndas Tuanuafilasunds
#NLAU NSAULNIAY

- gnwnsnaneAunelu 4 1.4, (%)
_ qnelrlAuRund 4 1.0, (a%e)

22 sansautlzdadesdeuludaseiulnih
1nsasas 95 melu 4 RauEasBauilu
AERNHUANES)

- gnunsauiladeieaduuaadldini
malu 4 e (Bav)

- LLfﬂm’J’@é’ml;?ﬂuﬂrmsﬁﬂW*ﬁw
fiundn 4 deu (3ag)

23 nsauvaglaildase

2.3.1 fiiluansuumdumbheynifow
NN9el
- shudwiaalhildasenideu (se)

¥
- Al luassuumiann (31e)

laiffasndn 90%

lalfasndn 95%

lsitfasndn 98%

100%

15

100%

9,686

9,686

100%

100%

9,634

9,634

100%

100%

100%

22

100%

19,320

19,320
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LauganIsiiwIansINeu. ... ANEAMNY, ns......056-241500...................
Y a o
2. Nﬁﬂﬁg’]un'\‘a‘lﬂu&‘n'\iwﬂﬂ (Overall Standards)
namIAnluanuy
nulagenu whviane - eyvngilassa
N.A N, ia | lasang 1
2.3.2 Fld i luandiesd o ynifeu ynse 100% 100% 100% 100% 100%
- guAvae Al mnipeu (9e) 2,307 2,305 4,612
- anuoufldiandiesivme (9e) 2,307 2,305 4,612
2.4 pdslundmiiainirlusdazifau Tddaend1 95% | 100% 100% 100% | 100%
Liasndifasaz 95
- dndaluudeuilan WAl Wi (s1e) 11,933 | 11,939 23,872
- auaulundaiianivisunn (91e) 11,933 | 11,939 23,872
100% 100% 100% 100%

2.5 pavdadasFauamglainii uasanla
Fufdas anelu 30 Suvinns Lidasndn
Fa88z 100

- @IRaUANNTRE L NN
Aelss 30 Fnng (S@Q)

- mauANaefld Wi
fiund 30 Swinas (Fag)

2.6 navtadasFauanngldlnimsdnsdng
(Call Center) meily 10 W1#

lddagndrfasas 90

- gnunsaseuA e iy

laitlaaindn 90%

luiada Call center nAR @R
LA IUNA 3T N,

duan1sa1dienis aan num.
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2. mmgmms’lﬁ’u?msﬁ'ﬂﬂ (Overall Standards)
HanIgAL iU
nullasanu whuane tymgilassa
XA nw. da | lesung 1
el 10 wid - -
- pAUAIDNTRSE I AN

Aundn 10 wf
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wANTANITINNI9ATING. ... ANEAMNW Ins......056-241500...................
aasgrumsliudmsfinsinirsudseiuiudldindraas nvn. ( Guaranteed Standards of Performance)’

HanNsAL NN
nulasenu e flywaildssa
3.0, n.w. ia | lasung 1
A WIHW
1 nsudeaesulnihasaminieyfimeu su
1 t2
WY (Planned Outage) &usugld WA nRnss
Bl UAIINIATINTUFILE 300 KVA Tull
2 I a
anidu neigniay
¥ as
N EERITT Y 100% 100% 100% - 100%
- ussrasu Wi s 1 3 4
Tdaanda 3 41 (a) ; ; _ _
- wasrasulwinasmi dasndn 3 41 (9e) ] ] _ ]
nsifiiRau 100% 100% 100% - 100%
- UfifFewiumuszaznanudald (5e) 1 3 - 4
- hgnansadjuRewiumuszazioan
ASld (97e) - - - -
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ansansiHAIATINGIY

nmsgrumsiLinnsfinslvihsudssiuiugldlvdhaas nvln. ( Guaranteed Standards of Performance)’

nulagenu

shunne

NANITALHUU

H.A.

n.N.

=y
d.A.

Tasud 1

tlyurgilassa

2 msud gy iy grudugldininlu
[UAWMALNAYTALIAGARIUNINNRAF
1S v
ndaulasauasaniuAcws 300 kVA vl
p 4 = a
anidu nedianiau

- uslatTymlnsiray nnely 24 . (97a)

- udlatymindnen Au 24 9w, (31e)

100%




FIENUNANITANTUNUMNNIATFIUAMNINLIENTTRS WA, Uszant] 2568

wausansiiiiansaneu........ ANEENW. Ins......056-241509...................
nasgrunTiLimafimslaiasudssfunugldluihaas nWa. ( Guaranteed Standards of Performance)’
nulasenu uane AR fiyuadassa
A .. ia | lasans 1
szazioanfiguald liiheelwsinaldlveh
(udnanniudigualdiniidisstuuay
ﬂﬁﬁﬁmuﬁ@u‘lmmnﬁ’qu) nsaiNsTuL
FMUNENTENDL WA
1 SLLLILSIAIAN (3807230 Taas)
1.1 é’m@lﬂﬂﬁﬁﬁﬂ@ﬁﬂ%ﬂﬁme’mmmimﬁu
30 wanil 3 s
ST Tt -X 100% 100% 100% 100%
aaly 2 dumne (31e) 2 3 5
W 2 dunnmg (3ne) B} B ) 0
- uANLUALAAY 100% 100% 100% 100%
malu 5 dJunnng (3e) 18 16 34
AU 5 umnag (3ne) - _ i 0
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wAnsan1siiwaAsINe Y

anm'ig'mmi‘lﬁ’ﬂ?‘m‘iﬁmi‘lﬂﬁ'}%’uﬂﬁzﬁ’uﬁ'ﬂsﬁﬂﬂﬁ’mm nWA. ( Guaranteed Standards of Performance)’

NANITALUUNY
Nulassanu wWhuane flywatlasse
3.A. AN, ia | lesang 1
1.2 faaldlnnTlnefenedinesaunaiiung
30 wanil 3 wa |
- LunLial 100% - - - - iR uNa NI AN ANsTeRiacG
ey 2 dunnig (se) - - - - Awmasuuiniund) ® A 3 wa lwasnsiag
AN 2 dunng (5e) - § y -
- uaAnIARaY 100% Tifeanenunansminems nsaefag
el 5 Jumns (31a) - - - - Hmadaunnfiundt 30 A 3 wa wanamEias
A 5 duvnng (sea) - . _ -
2 SEULILNAUGA(22/33 LAR)
2.1 wdaulasruasuiulldifiu 250 Wi 100% - 100% 100%
el 35 Junig (s1e) - 1 - 1
AW 35 dunnng (31a) - - - 0
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NANITANUUNUY
nulassnu whuang tlyugilassa
A ... da | lnsuna 1
2.2 ndaudasrunasuiunundt 250 wlle 100%
wsiladifin 2,000 wie
aelu 55 Junnnig (5e) - - . _
WY 55 unng (1) B} N _ )
sraziampaLaueifldlnihiasmaria
Fagiau
1 malewded\dinihuasidansulfen 100% 100% 100% 100%
nandsziunslainia
aely 30 Junms (37e) 3 0 3
Wu 30 Junnnig (sne) -
2 neanapunantsziunsld i 100% 100% 100% 100%
maly 20 dunig (378) 11 8 19
WK 20 Jwinng (91e) - _ _ .
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nnsgrumsiunnsiinisiwihiudssiuruglglnwdhaas nvln. ( Guaranteed Standards of Performance)”

NuUlATIU

RIGTETat:

NANITALHL WY

H.A.

n.N.

=
d.A.

Tasund 1

tlywraassa

3 A13RAIIRERLITRSAIEF IR UTEAL

ksl wazlWinsewiu

- wuld WA anelu 5 duanig (9e)
- wudldldn Bu 5 dwime (9e)
4 MspsagaLdadaBuuienfuniseny
wisaasamiaeiviinues luiasasu Ruanlnin
- mevanauviseRasialld i
ey 5 dunnig (31e)
- m3vagauvizefnsiarld i
U 5 Junnnig (378)
5 ANFANRAURUAILTANS (ANLFANTTENem)
adiunslalaifeandrfeaas 95
- aBuniennali 25 Junnnng

- AERNNSAY 25 Junnng

100%

100%

95%

lunsdi® nvin. llgusasBunisaeeas
WALld WAL (bidraznsdilagfinm)

A nfudesane FuAnuldruglsingy
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nnsgrunslitinsfinis i sudssuruglglWdaas nWn. ( Guaranteed Standards of Performance)’

NuUlATIU

slhuang

fHan1gALENaU

i.A.

n.N.

i.a.

Tasnna 1

tywailassa

szaziaaanglWARNAY nsdignananalddln

(HudnanduigldliindrseRuuazl i

al v
maidauluasuan)
1 gldvlsedn
=
- LUALAAY
el 1 g (3e)
Nl 1 unnIg (97e)
=y
- UAnLIALNDY
aely 3 Funnig (319)
e 3 duninig (3e)
2 fldnselug
Aelie 2 dunnnig (37e)

N 2 duiinig (5e)

100%

100%

100%

100%

49

100%

110

100%

169
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AnsaNTINHIansINeY

msgrumsliuimafinmslniihsudssAunugldlnihaas nWn. ( Guaranteed Standards of Performance)”

Nultasenu

NN

NANITANLUL U

H.A.

n.N.

=t
a.A.

1asuna 1

flywrailassa

1] -~ 1 s H 1] [~ -]
nMsanguAIlsuNAe AT ARTARUER
ANnsulsznuluszez e NinInun

aele 10 Funinng (58)

WY 10 Ju9ng (9g)

85%




