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1. N@sPuUeumalle (Tehnical Standard)
1.1 nespuussiulifigahaliih (gefita-ne)
1.1.4 useulfluszuu 220 Taaw
do o Sugauil | anadausee HBNSIALIIAY
g g ausInu . Y -
aud | Ba avlu.1,2 N Asalana 3 wla | lasnesgu .
Tailaunmagiu
) (Faaa i, winaanaviafieas, svazinannuaiaudas (a.) ) AT ausau (Taavi) 200-240 Taar B
1 | nrle.a.mnh |80 62-006092 quanatmgana 48,067 230 v -
15.30 1.
2 | nud.a.onih |5 52-030633 tulkamini 45 p-67 231 v -
15.40 1.
3 | nua.a.00nth |8e 63-021626 Tuldamni 44p.-67 227 4 -
15.50 U,
4 | ndla.a.anih [Réa 41-007803 maasndn 4-.n.-67 228 v -
15.10 .
5 | nwa.a.00nh |fEn 63-005000 huzenung 4-4.p.-67 231 v -
16.00 1.
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1. NAsHIUMUINAlA (Tethnical Standard)
1.1 naspuussiulihiigaaluih (qeiie-ne)
1.1.5 wseeulihluszuu 380 Taav
do o Sudoudl | dnadousesy HANTIAUINAY
| FouNiAusIAu . .
aeuf | Be aviil.1,2 I fAsalane 3 wla | ldwnesgu Y
: Tilasnmsgiu
( Basondi, mnawuaniainad, ssasiennuaiaulas (1.) ) HIAusanu (Taavi) 342-418 havl -
1 | na.e.mndh [fde 62-006002 gurtineuna 4-4.n.-67 403 v -
15.30 U.
2 | nia.a.onnih |#dle 52-930633 thuldwmnit 45067 413 v -
15.40 1.
3 |nvla..e0nih |#de 63-021626 tiwiKamni 45067 409 v -
15.50 1.
4 | nvd.2.9n¥h |[#8a 41-007803 aaasnin 4-31.p.-67 411 v -
15.10 1.
5 |nva.e.onnih |8 63-005090 thuzaumg 44167 416 v -

16.00 4.
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1. a@sgruamuaile (Technical Standard)
1.1 nespuinaulnihiiyaaldh (qedize-ne)
1.1.1 wweulnvhluszuy 115 @)
Su waud | Andausiau HANIIRUTIAY
f' v
o goiilwihwasgldld denax p—
Salon 3 e ANIATT .
naum w1 .. | hildanasgu
(Fasauilsznaums uasiiag) AIAusIau (@) 109.2-120.7 1A,

Taidiszruanminausesulwinlusey 115 1679
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1. NasPuMUNaile (Technical Standard)
1.1 nespuuseulihimedaliih (qente-ma)

1.1.2 wssulWihluzuy 33 03 ( galaganiluszuudmie)

FOUMIAUTIOU Sy deuil [magusenuiinlons 3 wea | dunie AMUTIAN | HaNITINNTIAU T Qm”luszuumwuw
o w o 9, § ot o ] i v o 2 L4
seud |aonitliih|29as| (Feaorud, winaaua vianslauiag, A paoniin | Neunsaudas Tap fgnnala Taanmsgu Taildanorsas
1 lﬂ‘ Qs o = 0' = = «
szaziInaais (aa.) ) Ftausamul  (03) | sruusain(Taar) | nalauitasshuusega(ial)) 31.3-34.7 A7

Lifusasuliszundvidne 33 189
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1. N@sHIUUmAila (Techrical Standard)
1.1 wespuundilwihipeliih (geiida-1ne)
1.1.3 wseslrihluzuy 22 03 (au galegamililussuvhimie)
douii InuTany Sy iaud [Anadsussmudisalane 3 wla | duwmis dusasy | wamviausesy o yalussuuhimibe
s [aonfilwihe|ees| (Fasanud, sanaaaan vianiauilas, I faoniia | feunsiauias Tap Aennuld Taanasgiu ildanassy
szazinnaaliis (na.) ) auseau  (ad) sunsean(Taan) | naauias Auusega(tal)| 20.9-23.1 a3 -
1 FAR 2 2 |#iile 62-006092 fuuuINNG TTEZNNG 26 NY. 4-31.n-67 226 406 3 222 v -
15.30 4. -
2 AAG 2 5 |file 52-930633 Thuldsendn sxeznie 26 nu. 4-3..-67 22.8 413 3 22.7 4 -
15.40 %,
3 MUBAI 4 |#ia 63-021626 uldssnndn szaznie 22 nu. 4-.a-67 225 411 3 224 v -
15.50 .
4 oy | 10 |Riie 41-007803 AAIARINAN F281ZN19 22 NAL. 4-8.p-67 225 411 3 224 v -
15.10 %.
5 azln 1 |Riie 63-005090 Thuteung 2v82N19 30 NA. 481.n.-67 23.1 413 3 2238 v -
16.00 w.
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2. mmegfmn'ﬁ’lﬁ'u‘én'\sﬁ"ﬂﬂ (Overall Standards)

nulassu

HANITALUUINU

wuuns

q.A

n.N.

A

1asad 1

ifynaydssn

2.1 gasaangliihArlasasaz 90 wasaNn
szuvlWidndas Tuatneaflesuuae
anidu NIAigNLaY

_ gssndng it 4 .. (afe)

- e lwAwAund4 1.0, (AN)

22 gunsandladasasdauluFasesenulida

lasasaz 95 melu 4 ihauGasdawily
ANYANHUDNYS)
- gnunsoutladede Gauaaad i
neflie 4 Fan (9)
- uwhladafosBFauaeldnin
Fundn 4 Rew (Ghe)
23 mssnumiselWiigase
2.3.1 g luasrusewdeynine
NIel
- fﬂ'ﬁMﬁWiif;ﬂ"lWﬁ’ﬁ’L%@?mﬂLﬁfau (381)

- sl i lwaemuumioun (3e)

ludasindn 90%

itdasindn 95%

liifasndn 98%

100%

28

100%

9,354
9,354

100%

28

100%

9,360
9,360

100%

37

100%

9,212
9,212

100%

93

100%

27,926
27,926
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2. amsgrunsiiinisiialal (Overall Standards)
NANITALEUU
ulagenu whuang ~ flgunailassn
. A L. da | lmsuna 1
2.3.2 i lwasfiesemion nidau name 100% 100% 100% 100% 100%
- dﬁuﬁﬁﬁﬂf;ﬂiﬂﬁqﬁﬁ@?‘mnlﬁfﬂu (378) 2,099 2113 2,304 2,304
- amaudlEliiaenifiewionun (38) 2,099 2113 2,304 2,304
24 Snddluntamialmilunsaziiay laitlasndn 95% | 100% 100% 100% 100%
lavlaandndasaz 95
- dndaluufenilen i g lE i (9e) 11,453 11,473 11,516 34,442
- auauluudautipnWiaue (38) 11,453 | 11,473 11,516 34,442
25 maudedasFauanildlvdh wasanla 100% 100% 100% 100%

Fufdas anelu 30 Juvihnis laidaanda
Fagay 100
- gnsomauAses i o
e 30 Sin (iGaq)
- pauAnRedd Wi
AuNg1 30 Junams (ém)
|26 naudasasBausnildlnfmainsdn

(Call Center) melu 10
1aiagninsasas 90

- gnsomauAnteds 1 i

laltfasindn 90%

Tuginta Call center N3 IARNIR

laiFaernenuna wee nal,

IXANTITANEINAL AN LY.
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HANTITANLUUU
nulassnu whuane ~ fywaldsen
3.A L. A Thsang 1

ey 10 WA

- pauArn e dlnin

[ALA47 10 W7
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3. mm‘g’mmi’lmusmsmms‘lv\lﬁﬁuﬂi:nunu;ﬂﬂwﬂwm nnA. ( Guaranteed Standards of Performance)

Nulageay

uluaneg

NANITALLUNY

H.A.

nA\.

=4
H.A.

Tasung 1

flywraildssn

3.1 Aamnwinia

3.1.1 meudsaa A ininadamdiiedJuRnu auy

¥
ar %

W (Planned Outage) AUl lE IWinnRnAs
niaulasuuInsaNAIRILE 300 KVA 2yl
2 d =
anidu nsigniauy
NPT RTAT TR,
- udsranulninaemin
laisdaendn 3 54 (na)
- wdaanulninas wii deandn 3 44 (sne)
a A
n1sUURU
- UfiRnwiwmuszaznauasly (se)
- TdanssodfiReuiumuszaziaan

udald (31e)

100%

100%
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3. mmsgqums‘luusmswn'\i'l,wﬁfﬁuﬂsxnunusﬁﬂwﬂwm ANA. ( Guaranteed Standards of Performance)

nulagenu

pinNIe

NANITANUUINY

H.A.

n.N.

=
a.A,

Tasund 1

flymaildssn

3.1.2 maudlaTamnlidiio dwsudldindaly
UAMALNAYERLTARARIMNTINNARAS
wilaulas AN uAwE 300 KVA 1kl
9/ = ) =y
anudu naiignian
- whlatToymIWdns analu 24 g, (318)

- whleteymnvdng B 24 1. (30w)

100%
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3. mmsg'mms"lmmmswmﬁ'lv\lﬁ'lsuﬂsxnunuQ‘Lﬂwﬁwm ANA. ( Guaranteed Standards of Performance)

HAan1TANLIEUY
nulassnu whuane tysirgilasen
A .. fia | lnsans 1
32 szaziaiigraldliinaelusiaeldluvh
(GudnanniufidualdlwihdssRuuss
UftRmutaulansudau) nsdifiszuy
N IaNaguaT
321 SLULLAAUAN (380A230 Taasl)
3.2.1.1 ém@lﬂﬂﬁﬁﬁm@ﬁﬁ%ﬂﬁmm‘“ﬂ!mmmﬁu
30 uanil 3 wa
- LUALNDY 100% 100% 100% 100% 100%
aely 2 dunas (ee) 2 2 2 6
Mu 2 duing (e y - B} 1
- UBNLUALNDY 100% 100% 100% 100% 100%
malu 5 dumg (3s) 25 38 36 99
Wy 5 Juymse (3e) 3 _ B} 3
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3. inmsgrumsbitimsinsinihfulssnunugldliwhaas nvn. ( Guaranteed Standards of Performance)

NANITANUUIIY
nulaseny whuane ifymaildssn
N.A. .. fa | lnsund 1
3.21.2 Biﬂl@lﬁﬂﬁ’]ﬁ‘ﬂ’aﬁ@I:%/'\iﬁl,ﬁlﬂi“r‘}]u’]mﬁuﬂ'i’]
30 wanil 3 g
- 1niag 100% - - - - Ll faese N URANNTANENINY T
aelu 2 dwnne (@) - - - - SafIunARungn 30 A 3 wla Twasiies
Ay 2 Juems (5a) B} - - . |
- uantuaLiiag 100% Ll Faes e UNANITANTHNANY mﬂfa?\mﬁ%\i
melu 5 e (31e) - - - - fimasIunARundn 30 A 3 wa wenianiied
Ay 5 Aunmg (31e) . . B} -
3.2.2 STUUNNANGI(22/33 A7)
3.2.2.1 wilaudasrunssniuliifin 250 wile 100% 100% 100%
Aeli 35 Junnng (3ne) - - 1 1
Wl 35 Fuinag (s1e) - - -
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3. amsgrumsbiinmsiinsiiihSudssAunudldluwhaas nwa. (Guaranteed Standards of Performance)

HANITATLEUNY
ulasaau whsane ymgilassa
A.A. N fda. | lesuna
3.2.2.2 wianaemnnsuisfiungt 250 e 100%
wstlaiiin 2,000 AR A
aelu 55 Juninag (30e) _ _ _ _
MU 55 Junnnng (31e) ) ) ) N
33 szazianausuasifliinihiacavia
FasiFeu
3.3.1 msleudadidiniuezvidanisufen 100% 100% 100% 100% 100%
nandlsziunnsldlndh
Aelu 30 Juinnang (se) 9 - 3 12
w30 dwinng (e -
|3.3.2 msaneRumanszins i 100% 100% 100% 100% 100%
aalu 20 Junnnng (31e) 16 8 10 34
@y 20 du¥nng Bne) 3 ) i B
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v a = o @ ar 3
3. mmg'mm'ﬂﬁusmswmi‘lwﬂﬁuﬂ%nunug’é‘lﬂﬂﬂwm ANA. ( Guaranteed Standards of Performance)

ulasenu

Whuane

NANTISANUUNY

d.A.

n.A.

a.A.

Tasund 1

fiyurgldssa

333 nsnmasaudeiasdiu Raafusyau
wsasulin uazlnihnsenwsu
- wudldlwih anete 5 Fwihnne (3ne)
- wuldldn Au 5 dwinne (9e)
3.3.4 nemsaaaudatesduiaatunisen
sassamaelriinueslueSafuGuannia
- peagauvisafiasialldini
Al 5 dunnnng (31e)
- mperagauvFasiaseldluin
(A1 5 Funnng (5e)
3.3.5 NMIAEABEUAILENS (ANUTNNTTENELAR)
sdiunnslalideamnfanay 95
- pdiunnennelu 25 Juinig

- AEILNNGEAY 25 ANAg

100%

100%

95%

lunsdin avln. ldansasniiunisaeneian

Iru il (bidaznsdllafians

Fesnfusasans Rurnldniudld i
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v a =i as a  as 3
3. amsgrumsliuimsiimsidhiudesAufugldlwihaas nuln. (Guaranteed Standards of Performance)

Nulasaanu

N

NANIFALL U

H.A.

NN

nA.

Tasund 1

flynaildssa

- Iy
madauluasuaIn)

3.4.1 flilnsendn
&y
- lmias
aaly 1 Junnms (5e)
W 1 Junntg (3he)
-1
- waNLUALAY
Aely 3 duninms (318)
W 3 dunng (5e)
3.4.2 idlenelug
el 2 dunng (91e)

A 2 Juninng (9e)

34 szazatandlWAuniy nsdignananelndla

(Hudnandudig L i iseRuuasd Hiin

100%

100%

100%

100%

172

100%

149

100%

425

100%

746
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3. mmﬁgqun'ra‘iuuimswn'ﬁ"l,wﬂﬁuﬂiznunusﬁﬂﬂﬁwm ANA. ( Guaranteed Standards of Performance)

nulasenuy

slhuang

HANITALUUIY

H.A.

n.W.

..

Tasungd 1

ifywaldssn

[ a ] s X [~1 o
3.5 maanaduadsunaelaaiansaiuean

munsuilsenuluszesiianninun

aelu 10 Juwnng (30s)

Qi

10 Funmg (38)

85%




