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2. ansgrun1siuinnsalu (Overall Standards)

. Uszal 2565

NaN1IIALLUNIU
1u/1A599Y Wi Ugynnaudssa
u.A .. .. Tasuna 1
2.1 a@wnsadglndndulddesas 90 wasan laitfownan 90% | 100% 100% 100% 100%
szuulvidhdatos duanmandilésunds
gnLiu nIalanidy
- awnsadgliiaumely ¢ v (ad) 26 78 50 154
- $glAudunin 4 v, (ad) - - - -
2.2 awnsaudlededosFeuluBosusaiulnii Lidonndn 95% - - - -

18308az 95 ety 4 woueSewdu

aeanuwalones)

- anunsaunlutefeueuvedlyluih
aely 4 Wou (3e9)

- unletefeassuvesyldlnih

WUNI 4 ey (15849)
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2. ansgrun1siuinnsalu (Overall Standards)

NANTIABMLUIIU
1u/1A599Y Wi Ugynnaudssa
.0 NN, .. Tosuna 1
2.3 msgundaglninfildese
2.3.1 gl lusvuunsrumhennineu Liivoendn 98% | 100 % 100 % 100 % 100 %
VN3Y
- éﬂumﬂ/imalﬁ/\lﬁﬂm%jﬁmﬂlﬁa‘u (570) 19,330 19,359 19,387 57,988
- ai’wmur;ﬂﬂﬂﬂﬂum%uwﬁ”’wm (319) 19330 19,359 19.387 57,988
2.3.2 glglviiluniiiassumiae awieu nnse 100% 100 % 100 % 100 % 100 %
- éﬂumﬂ/imalﬁ/\lﬁﬂm%jﬁmﬂlﬁa‘u (570) 3150 3152 3156 9,458
- %"ﬂmur;ﬂﬂvm%mmﬁmﬁgwm (570) 3150 3152 3156 9,458
2.4 Saddundmilalninlunsazifou laitioand1 95% | 100 % 100 % 100 % 100 %
liideenin3osaz 95
- dndddundandan il (1) 22392 | 22511 22543 | 67,446
- Srundluudmidanliiinioun (510) 22392 22,511 22,543 67.446
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2. ansgrun1siuinnsalu (Overall Standards)

U/ 1As997U

Wviune

NANISABUUIU

a.a

..

=1
a.a.

Tnsuna 1

Joymnauassn

2.5 paudeiasFauangldlnii ndewnnld
4 o v / o " Y 1
SumA13a9 melu 30 Yuvinis ladaendn
v
%awaz 100

- anunsanauiauve Lyl
Aely 30 Juins (5949)

- naunuvelglnin
WIUNI 30 JUINN1S (15949)

2.6 aaudafassuanglélnimicinsdni
(Call Center) melu 10 w1
lsditfaenindaway 90

- anunsaneuiauve Lyl
aely 10 w9
- naumnuvelglnin

LWAUNIT 10 W9

100%

laitlaenin 90%

100%

100%

100%

10

100%

100%

13

100%

TuFide Call center nstwiLm
T3i@995189UNa INIE N2

Totan1sa L dueIu 910 AU,
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

N/ 1As99u

NAN1SALIUIY

wWviune
1.0, L. i.a.

Tasund 1

UJgynngudssa

3.1 Aaunwlnh

3.1.1 msudsveduliihaminfioufoRnu au
ui (Planned Outage) dmFuiléluiihiinds
nffoutasuunaT AR 300 KVA fiild
gnviu NIdinLau
nsudeaulv

- wdsvorulnina
laosndn 3 Ju (578)
- wiwenulniharmin desndt 3 Ju (310)
n1sufUReU
- UjtReuunuszznafiuddld (31e)
- lanunsaufiRnuiuniussezan

A9kd (519)

100% - - -

100% - - -
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

N/ 1As99u

NAN1SALIUIY

wWviune
1.0, L. i.a.

Tasund 1

UJgynngudssa

3.1.2 msunbudymibiihay dmsudlalniily

1%
Y

LUALAUIAYTBLUARAAIMNTTUTIRARY

PaLUaIIUINTINAUAILA 300 KVA Tyl

gnLiu n3dianiau

- unlatgmlaiheu anglu 24 9w, (519)

- unlatgmlahdu Ay 24 9. (518)

100% - - -
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

/AT wWmiang sl LA, UJgynngudssa
A n.w. e | lasana 1
3.2 szeznaniigueldlwiiselvsiveldlni
(GufnanFuiiueldlniindrssituuas
UtiRmueulvasudaw) nsaliiszuy
Imenosaguan
3.2.1 sUUNSaFUAI (380/230 Thad)
32.1.1 fueldlnihiiveRakedinesuunalsiiu
30 woud 3 wla
- LuRALieg 100% 100% 100% 100% 100%
melu 2 Twihns (579) ) 5 0 a
A 2 dwihms (318) - 1 - 1 ;ﬂ%’lwamé’jﬁzuumaiué’ﬂmﬁaLa%a
- uanLUALleY 100% 100% 100% 100% 100%
melu 5 Twins (579) 7 12 3 27
Wy 5 uihnig (51e) _ _ _ ;
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Y a = o/ v 3
3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

NAN1SALIUIY
/AT wWmiang UJgynngudssa
1.9 .. i.a. Tasuna 1
3.2.1.2 gualdlwihiveiadalinasvuiaiundy
30 waud 3 wid
- 3l 0, _ _ _ - 5% o a a o
LUALUDY 100% 1ADITI89UNANITANRUIU N1TVORARS
aely 2 Swhms (518) - - - - AmosvuniunIi 30 A 3 wia Tuwstiiag
WY 2 uvinng (519) _ 3 i i
- 3 [0) 5% o a A o
Uaniuntday 100% 13AD951899UKaNTALTUIUY NNSVORAAT
mely 5 Twhms (51e) - - - - AMDSVUIALAUNIT 30 A 3 Wld UDNLUALLIDY
VW 5 uvns (50e) N ) i _
3.2.2 SPUULTIAUAN(22/33 A7)
% 1y | a a [0) _ _ _ _
3.2.2.1 ilawlasruiasunuliiu 250 13ke 100%

Aoty 35 Tuvinis (57)

VW 35 3Unnis (50e)
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

N/ 1As99u

NAN1SALIUIY

wWviune
1.0, L. i.a.

Tasund 1

UJgynngudssa

3.2.2.2 Wl UasaunnsmAuAUNIT 250 LALD
ualdlAu 2,000 1AL
nelu 55 Juviinig (519)
WY 55 uviinis (518)

3.3 svezanevsuesiifidlvihfasvevise

Fosl5au
3.3.1 mslauderldlwihuazmiensivasy
nanuseAunslalni

aelu 30 Yurinis (51e)

VW 30 Juvng (519)
3.3.2 MsIUAUNaNUsEAUNSIE b

melu 20 Juviinis (57w)

VW 20 Juvng (519)

100% - - -

100% 100% 100% 100%

100%

100%

22
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

N/ 1As99u

wWviune

NAN1SALIUIY

a.a.

..

i.a.

Tasund 1

UJgynngudssa

3.3.3 N1SASIEIUTDISUY LNYINUTEAU

Lsaeulnin waglndnsensu
- wudlglvih aelu 5 Fwins (579)

- wudldlih e 5 dwihns (5ne)
3.3.4 n1snsradeUtedesssuistunisenuy
wiastaniglniuazluasasuitumlih
- pyvasuvTeRnson Lyl
aelu 5 Jwihng (518)
- pyIvasuvTeRnson LYl
AU 5 uinig (518)
3.3.5 N1159NYAURUAIUSAT (ATUSNTVEELUR)
awfiunsialitasniniesay 95
- afiunsnelu 25 Jurinnis

- AEUNISAYE 25 UG

100%

100%

95%

100%

100%

100%

Tunsain nvln. ldaunsasdunisveewe
Titugllndle (Lidnasnsdllagiang)

?N?Snﬂuéfaqajwﬁuﬁﬂﬁﬁur}ﬁﬂw%
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

NaN1IANLHUY
/AT wWmiang UJgynngudssa
.0, L. .. Tosuna 1
3.4 ssuzandngliAundu nsdlgnendiglnia
(GudnanunigfldlwidrssRunazufua
audauluasudau)
3.4.1 glilwsedn
- wnLiag 100% 100% 100% 100% 100%
nelu 1 dwihns (519) 2 5 142 71
Wu 1 Auiins (519) i i ) )
- uyanALliag 100% 100% 100% 100% 100%
nelu 3 wins (519) Z 6 q 17
WL 3 AU (518) i i ) )
3.4.2 fldlnselng 100% - - - -
melu 2 Juihns (579) ) ) ) )
Wy 2 winis (519) i i ) )
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3. AN IUINsIMsIniSuuseiunuglglunives ana. ( Guaranteed Standards of Performance)

N/ 1As99u

wWviune

NAN1SALIUIY

a.a.

=
.N. a.a.

Tasund 1

UJgynngudssa

3.5 N15318RUAUSUN T8 e TAS DR UER 85%

aunsulsenulussegaNnIuun

aely 10 Juviinig (57w)

LAY

10 Ju¥InAs (519)




