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ServicePerformanceRpt SERVICE PERFORMANCE REPORT PAGE

FOR THE MONTH OF  Mar, 16 Run Date ;: 04Apri6
FORRESP: GP
DESCRIPTION PM SR1 SR2 TOTAL
TARGET COMPLETED JOB PERIOD 18 55 6 DAYS
TOTAL OF COMPLETED JOBS (A) 537 7 94 638  JOBS
- INTIME (B) 537 7 94 638  JOBS
- OVER TARGET DATE (C) 0 0 0 0 JOBS
- FOR THE PERIOD (D) 0 0 0 0  JOBS
- FROM LAST PERIOD (E) 0 0 0 0  JOBS
TOTAL OF INQUEUE JOBS (F) 305 10 14 329  JOBS
- INTIME (G) 305 10 14 329  JOBS
- OVER TARGET DATE (H) 0 0 0 0 JOBS
- FOR THE PERIOD (1) 0 0 0 0 JOBS
- FROM LAST PERIOD (J) 0 0 0 0  JOBS
TOTAL JOBS FOR THE PERIOD (B+D+!) 537 7 94 638  JOBS
TOTAL JOBS (A+F) 842 17 108 967  JOBS
SERVICE PERFORMANCE 100.00 100.00 100.00 %
(BX100/(A+H)
STATISTIC RECORD PM SR1 SR2
- MINIMUM 6 41 2 DAYS
- MAXIMUM 15 41 5 DAYS
- AVERAGE 14.01 44.86 3.68 DAYS
CUSTOMER SATISFACTION REPORT SR 1 SR 2 Total
palaman (A) 7 87 94 JOBS
(AX100)/T 100.00 92.55 93.07 %
wala (B) 0 7 7 JOBS
(Bx100Y/T 0.00 7.45 6.93 %
paaLfule (C) 0 0 0 JOBS
(Cx100)/7T 0.00 0.00 0.00 %
TuugmapNAaiu (D) 0 0 0 JOBS
(Dx100)/T 0.00 0.00 0.00 %

Total (T) 7 94 101 JOBS




