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ServicePerformanceRpt

FORRESP: G

DESCRIPTION

TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGFET COMPLETED JOB PERIOD :

TARGET COMPLETED JOB PERIOD :

TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERIOD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS
SERVICE PERFORMANCE
(BX100/(A+H}
STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun (A)

(AX100) /T

wala (B)

(Bx100) /T
r;mﬂﬁ_uﬂa;a (C)
(Cx100)/7
TunamaauAaudiu (D)
(Dx1003 /T

Total (T)

FOR THE MONTH OF

SERVICE PERFORMANCE REPORT { FOR DEPARTMENT)

Aug , 18

_ PM SR1 SR2
G 15 50 5
GG 15 50 5
GO 15 50 5
GP 15 50 5
GQ 15 50 5
(A) 1327 46 741
(B) 1327 46 741
{C) 0 0 0
(D) 0 0 0
(E) 0 0 0
(F) 197 15 15
(G) 197 15 15
(H) 0 0 0
{1 0 0 0
(J) 0 0 0
{ B+D+) 1327 46 741
(A+F) 1624 61 756
100.00 100.00 100.00

PM SR1 SR2
2 2 B 1
15 27 5
10.15 17.02 2.01

SR 1 SR 2 Total
33 586 619
71.74 79.08 78.65
13 155 168
28.26 20.92 21.35
0 0 0
0.00 0.00 0.00
0 0 0
0.00 0.00 0.00
46 741 787
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Run Date : 03Sep18

DAYS
DAYS
DAYS
DAYS
DAYS

JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS

%

DAYS
DAYS
DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%

JOBS



ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GO
DESCRIPTION

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE

(BX100/{A+H)

STATISTIC RECORD

- MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun (A )
(Ax100)/T

wala (B

(Bx100) /7
5@aﬂ§’uﬂqa (C)
(Cx100) /T
TLarIATLARIL (D )
(Dx100) /T

Total (T)

{ B+D+I)

{ A+F)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE

Run Date : 033ep18

Aug, 18
PM SR1 SR2
15 50 5
987 38 512
987 38 512
0 0 0
o 0 0
0 0 0
142 10 12
142 10 12
0 0 0
0 0 0
0 o] 0
987 38 512
1129 48 524
100.00 100.00 100.00
PM SR1 SR2
2 2 1
15 27 5
10.37 13.24 1.97
SR 1 SR 2 Total
25 422 447
65.79 82.42 81.27
13 90 103
34.21 17.58 18.73
0 o 0
0.00 0.00 0.00
0 0 0
0.00 0.00 0.00
38 512 550

164

164

1537

1701

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS

DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%
JOBS



ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GP
DESCRIPTION

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERICD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE
(BX100/{A+H)

STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

wWalauin (A)
(AxX100)/T

wala (B)

{Bx100)/T
ﬁ;mﬂi"uﬂqa (C)
(Cx100)/T
TungasauAaiu (D)
(Dx100)/T

Total {T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE :+

Run Date : 035ep18

Aug , 18
PM SR1 SR2
15 50 5
(A) 340 8 180
(B) 340 8 180
(C) 0 0 0
(D) | 0 0
(E) 0 0 0
(F) 55 5 0
(G) 55 5 3
(H) 0 0 0
{n 0 0 0
(J) 0 0 0
(B+D+l1) 340 8 180
{ A+F) 395 13 180
100.00 100.00 100.00
PM SR1 SR2
8 16 1
1 43 3
2.44 6.09 0.48
SR 1 SR 2 Total

8 135 143

400.00 75.00 - 76.06

9 45 45

0.00 25.00 23.94

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

8 180 188

60
60

528

588

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS

DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%
JOBS





