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ServicePerformanceRpt

FORRESP: G

DESCRIPTION

TARGET COMPLETED JCB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :

TARGET CCMPLETED JOB PERIOD :

TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERIOD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS
SERVICE PERFORMANCE
(BX100/(A+HY)
STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walann (A)
(Ax100)/T

wala (B)

(Bxi00)/T
ﬁmﬂi"uﬂqa (C)
{Cx100) /7
TuudnaAgNAmEi (O)
{Dx100)/T

Total (T)

FOR THE MONTH CF

SERVICE PERFORMANCE REPORT { FOR DEPARTMENT}

Jul, 18

PM SR1 SR2
G 15 50 5
GG 15 50 5
GO 15 50 5
GP 15 50 5
GQ 15 50 5
{A) 1444 55 718
(B) 1444 55 718
(C) 0 0 0
(D) 0 0 0
(E)} 0 0 0
(F) 248 20 42
(G) 248 20 42
{H) 0 0 0
(1) 0 0 0
(J) 0 0 4]
(B+D+1) 1444 55 718
{ A+F) 1692 75 760
100.00 100.00 100.00

PM SR1 SR2
2 2 1
15 48 5
9.53 18.20 1.87

SR 1 SR2 Total
37 639 676
67.27 90.00 88.37
18 69 87
32.73 9.72 11.37
0 0 0
0.00 0.00 0.00
0 2 2
0.00 0.28 0.26
55 710 765
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Run Date : 01Aug18

DAYS
DAYS
DAYS
DAYS
DAYS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JoBS

%

DAYS
DAYS
DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%

JOBS



ServicePerformanceRpt

FOR THE MONTH GF

FOR RESP : GO
DESCRIPTION

TARGET COMPLETED JOB PERICD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FRCM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE

(BX100/(A+H)

STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walanan (A )
(AX100)/T

wala (B)

(Bx100)/T
r;mﬂ-?uﬂs;a (C)
({Cx100)/7

Tunanspa AR (D)
{Dx1003 /T

Total (T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE : 3

Run Date : 01Aug18

Jul, 18
PM SR SR2
15 50 5
(A) 998 45 528
(B) 998 45 528
(C) 0 0 0
(D) 0 0 0
(E) 0 4] 0
(F) 185 13 24
(G) 185 13 24
{H) 0 0 )
{(n 0 0 0
(J) 0 0 0
(B+D+1) 998 45 528
(A+F) 1183 58 652
100.00 100.00 100.00
PM SR1 SR2
3 2 1
15 48 5
9.12 12.98 1.79
SR 1 SR 2 Totat

27 467 494

60.00 88.45 86.21

18 51 79

40.00 11.55 13.79

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

45 528 573

222

222

1571

1793

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS
DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%
JOBS



ServicePerformanceRpt

FOR THE MONTH OF
FORRESP:  GP ORTHE MONTH O

DESCRIPTION

TARGET COMPLETED JOB PERIOD

TOTAL OF COMPLETED JOBS (A}
- INTIME (B)
- OVER TARGET DATE (C)
- FOR THE PERIOD (D)
- FROM LAST PERIOD (E)
TOTAL OF INQUEUE JOBS (F)
- INTIME (G)
- OVER TARGET DATE (H)
- FOR THE PERIOD (1
- FROM LAST PERIOD {(J)
TOTAL JOBS FOR THE PERIOD {B+D+)
TOTAL JOBS { A+F)

SERVICE PERFORMANCE

{(BX100/{A+H)

STATISTIC RECORD
- MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun (A )
{AX100)/T

wala (B)

(Bx10C) /T
ﬁﬂqﬂ§uﬂ?J(C)
(Cx100)/T
TuuammauRai (D )
(Dx1C0) /T

Tota! (T)

SERVICE PERFORMANCE REPORT {FOR DEPARTMENT)

PAGE : 4

Run Date : 01Aug18

Jul, 18
PM SR1 SR2
16 50 5
446 10 142
446 10 142
0 0 0
0 0 0
0 0 0
63. 7 17
63 7 17
0 0 Q
0 0 0
0 0 0
446 10 142
509 17 159
100.00 100.00 100.00
PM SR1 SR2
2 28 1
14 41 3
3.23 7.58 0.42
SR 1 SR2 Totai
10 132 142
100.00 98.51 98.61
0 0 0
0.00 0.00 0.00
0 4] 0
0.00 0.00 0.00
0 2 2
0.00 1.49 1.39
10 134 144

87

87

598

685

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS
DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%

JOBS





