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ServicePerformanceRpt

SERVICE PERFORMANCE REPORT { FOR DEPARTMENT)

FORRESP: G FOR THE MONTH OF Jun, 18
L DESCRIPTION PM SR1 SR2
TARGET COMPLETED JOB PERICD : G 15 50 5
TARGET COMPLETED JOB PERIOD : GG 15 50 5
TARGET COMPLETED JOB PERIOD : GO 15 50 5
TARGET COMPLETED JOB PERIOD : GP 15 50 5
TARGET COMPLETED JOB PERIOD : GQ 15 50 5
TOTAL OF COMPLETED JOBS (A) 1378 23 753
- INTIME (B8) 1378 23 753
- OVER TARGET DATE (Cc) 0 0 0
- FOR THE PERIOD (D) 0 0 0
- FROM LAST PERIOD (E) 0 0 0
TOTAL OF INQUEUE JOBS (F) 265 24 3
- INTIME (G} 265 24 3
- OVER TARGET DATE (H) 0 0 0
- FOR THE PERIOD (1 0 0 0
- FROM LAST PERIOD (J) 0 0 0
TOTAL JOBS FOR THE PERIOD (B+D+I} 1378 23 753
TOTAL JOBS (A+F) 1643 a7 756
SERVICE PERFORMANCE 100.00 100.00 100.00
(BX100/(A+H))
STATISTIC RECORD PM SR1 SR2
- MINIMUM o 2 5 1
- MAXIMUM 15 17 5
- AVERAGE 9.27 1813 1.93
CUSTOMER SATISFACTION REPORT SR 1 SR2 Total
walanon (A} 11 697 708
(AX100)/T 47.83 92.56 91.24
wola (B) 12 56 68
(Bx100)/T 52.17 7.44 8.76
r;mqﬂs*uﬂi;q (C) 0 o 0
(Cx100)/ T 0.00 0.00 0.00
Tuuanepa@aig (D ) 0 0 0
(Dx100)/T 0.00 0.00 0.00
Total {T) 23 753 776
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ServicaPerformanceRpt

SERVICE PERFORMANCE REFORT (FOR DEPARTMENT) PAGE :Z
FOR RESP - o FOR THE MONTH OF Jun | 18 Run Date : 02Jul18
DESCRIPTION PM SR1 SR2 TOTAL
TARGET COMPLETED JOB PERIOD 15 50 5 DAYS
TOTAL OF COMPLETED JOBS (A) 1010 18 485 1513 JOBS
- INTIME ' (B) 1010 18 485 1513 JOBS
- OVER TARGET DATE {(Cc) 0 0 0 0 JOBS
- FOR THE PERIOD (D) 0 0 0 0 JOBS
- FROM LAST PERIOD (E) 0 0 0 0 JOBS
TOTAL OF INQUEUE JOBS (F) 239 13 2 254 JOBS
- INTIME (G) 239 13 2 254 JOBS
- OVER TARGET DATE (H) 0 0 0 C JOBS
- FOR THE PERIOD (n 0 0 0 0 JOBS
- FROM LAST PERIOD (J) 0 0 0 0 JOBS
TOTAL JOBS FOR THE PERIOD { B+D+l) 1010 18 485 1513 JOBS
TOTAL JOBS { A+F) 1249 31 487 1767 JOBS
SERVICE PERFORMANCE 100.00 100.00 100.00 %

{(BX100/(A+H)

STATISTIC RECORD PM SR1 SR2
- MINIMUM o 2 5 1 DAYS
- MAXIMUM 15 17 5 DAYS
- AVERAGE 9.24 12.22 1.89 DAYS
CUSTOMER SATISFACTION REPORT SR 1 SR 2 Total
walaun (A) 6 435 am JOBS
(AX1003/T 33.33 89.69 87.67 %
nala (B) 12 50 62 JOBS
(Bx100)/T 66.67 10.31 12.33 %
;\mﬂ?uuzq (C) 0 0 0 JOBS
(Cx100)/ T 0.00 C.00 0.00 %
TuugnepraAniu (D) 0 0 0 JOBS
(Dx100)/T 0.00 0.00 0.00 %

Total (T) 18 485 503 JOBS




ServicePerformanceRpt

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT) PAGE @4
FOR THE MONT L 02Jul18
FOR RESP : GP OR ONTH OF Jun , 18 Run Date : 02Jul
DESCRIPTION PM SR1 SR2 TOTAL
TARGET COMPLETED JOB PERIQD 15 50 5 DAYS
TOTAL OF COMPLETED JOBS (A) 368 5 212 585 JOBS
- INTIME (B) 368 5 292 585 JOBS
- OVER TARGET DATE (C) 0 0 0 0 JOBS
- FOR THE PERIOD (D) 0 0 0 0 JOBS
- FROM LAST PERIOD (E) ) 0 0 0 JOBS
TOTAL OF INQUEUE JOBS (£) 26 e 0 37 JOBS
L INTIME (G) 26 11 0 37 JORS
- DVER TARGET DATE (H) 0 0 ) 0 JOBS
- FOR THE PERIOD (n 0 0 0 0 JOBS
- FROM LAST PERIOD (H) 0 0 0 0 JOBS
TOTAL JOBS FOR THE PERIOD { B+D+l) 368 5 212 585 JOBS
TOTAL JOBS (A+F) 394 16 212 522 JOBS
SERVICE PERFORMANCE 100.00 100.00 100.00 %
(BX100/({A+HY
STATISTIC RECORD PM SR1 SR2
- MINIMUM 4 26 1 DAYS
- MAXIMUM 11 40 3 DAYS
- AVERAGE 250 857 0.58 DAYS
CUSTOMER SATISFACTION REPORT SR 1 SRe Total
walaun (A) 5 212 217 JOBS
(AX100)/T 106.00 100.00 10C.00 %
wala (8) 0 0 0 JOBS
(Bx100)/T 0.00 0.00 0.00 %
panliuln (C) 0 0 0 JOBS
(Cx100)/T 0.00 .00 0.00 %
luigmpuAndu (D) 0 0 Q JOBS
(Dx10G Y/ T 0.00 0.00 0.00 %

Total (T} 5 212 217 JOBS






