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ServicePerformanceRpot

FORRESP: G

DESCRIPTION

TARGET COMPLETED JOB PERIOD :
TARGET CCMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :

TARGET COMPLETED JOB PERIOD :

TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE
BX1CO/(A+H)

e =y e v o W e -

- MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walanan (A )
{AX100)/T

wala (B)

{Bx100)/T
a;ﬂ\aﬂ&’uﬂﬁ;\i (C)
(Cx100)/T
TauampnuAmdiu (D )
(Dx100)/T

Total {T)

FOR THE MONTH OF

SERVICE PERFORMANCE REPORT ( FOR DEPARTMENT)

May , 18

PM SR1 SR2
G 15 50 5
GG 15 50 5
GO 15 50 5
GP 15 50 5
GQ 15 50 5
(A) 1284 28 792
(B) 1284 28 792
(C) 0 0 0
(D) 0 0 0
(E) 0 0 0
(F) 244 17 a4
(G) 244 17 44
(H) 0 0 0
(1 0 0 0
(4 0 0 0
(B+D+) 1284 28 792
(A+F) 1528 45 836
100.00 100.00 100.00

PM SR1 SR2
2 2 :
15 44 5
9.69 19.46 2.07

SR 1 SR2 Total
T T 735
65.38 91.00 90.18
9 71 80
34,62 3.00 9.82
0 0 0
0.00 0.00 0.00
0 0 0
0.00 0.00 0.00
26 789 815
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Run Date : 01Jun18

DAYS
DAYS
DAYS
DAYS
DAYS
JOBS
JOBS
JOBS
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%
JOBS
%
JOBS



ServicePerformanceRpt

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE ::

Run Date : 01Jun18

FORRESP: GO FOR THE MONTH OF May , 18
DESCRIPTION PM SR1 SR2
TARGET COMPLETED JOB PERIOD 15 50 5
TOTAL OF COMPLETED JOBS (A) 852 22 527
- INTIME (B) 852 22 527
- OVER TARGET DATE (C)H 0 0 0
- FOR THE PERIOD (D) 0 0 0
- FROM LAST PERIOD (E) 0 0 0
TOTAL OF INQUEUE JOBS (F) 208 8 20
- INTIME (G) 208 8 20
- OVER TARGET DATE (H) 0 0 0
- FOR THE PERIOD (1) 0 0 0
- FROM LAST PERIOD (J) 0 0 0
TOTAL JOBS FOR THE PERIOD {B+D+l) 852 22 527
TOTAL JOBS (A+F) 1060 30 547
SERVICE PERFORMANCE 100.00 100.00 100.00
(BX 100/ (A +H))
STATISTIC RECORD PM SRA1 SR2
- MINIMUM 2 2 1
- MAXIMUM 15 44 5
- AVERAGE 10.11 15.23 2.07
CUSTOMER SATISFACTION REPORT SR1 SR 2 Tota
nalawn (A) 12 464 476
{AX100)/T 57.14 88.05 86.86
wala(8) 9 63 72
(Bx100)/T 42.86 11.95 13.14
r;mﬂﬁuﬂﬁ;q (C} 0 0 0
(Cx100)/T 0.00 0.00 0.00
Taugmera@aiu (0 ) 0 0 0
(Dx100)/T 0.00 0.00 0.00
Total (T} 21 527 548
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%
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ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GP
DESCRIPTION

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERYVICE PERFORMANCE
(BX100/(A+HY

STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walanin (A )
(AX100)/T

wala (B)

(Bx100)/7T
E:"ﬂ\']ﬂﬁ_lﬂ?\'] (C)
(Cx100)/T
Tagmspnufindiu (D)
(Dx100)/T

Total (T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE :«

Run Date : 01Jun18

May . 18
PM SR SR2
15 50 5
(A 432 6 226
(B) 432 B 226
{C) 0 0 0
(D) 0 0 0
{E) 0 0 0
(F) 36 9 15
{G) 36 9 15
(H} 0 0 0
(0 ¢ 0 0
{J) 0 0 0
{ B+D+1} 432 6 226
{ A+F 468 15 241
100.00 100.00 100.00
PM SR SR2
4 8 1
11 44 3
2.99 7.50 0.58
SR 1 SR 2 Total

5 223 228

100.00 100.00 100.00

0 0 0

0.00 0.00 0.0C

0 0 ]

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

5 223 228
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