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ServicePerformanceRpt

FORRESP: G

DESCRIPTION

TARGET COMPLETED JOB PERIQD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERICD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TOTAL GF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD
- FROM LAST PERICD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS
SERVICE PERFORMANCE
(BX100/(A+H})
STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE
CUSTOMER SATISFACTION REPORT

walawn (A)
(A100)/T

wala (B)

(Bx1C0)/T
ﬁ'{mm"uﬂs;a (c)
(Cx100)/T
‘augasAguAniu (D)
(Dx100)/T

Total (T)

FOR THE MONTH OF

SERVICE PERFORMANCE REPORT ( FOR DEPARTMENT)

Apr, 18

PM SR1 SRz
G 15 50 5
GG 15 50 5
GO 15 50 5
GP 15 50 5
GQ 15 50 5
(A) 1261 35 648
(8) 1261 35 648
{c) 0 0 0
(D) 0 0 0
(E) 0 0 0
(F) 249 9 45
(G) 249 9 45
{H) 0 0 0
(1 0 0 0
(J) 0 0 0
(B+D+l) 1261 35 648
(A+F) 1510 44 693
100.00 100.00 100.00

PM SR1 SR2
________ 2 1 1
15 42 5
9.04 15.94 1.73

SR1 SR2 Total
________ 19 580 599
54.29 89.51 87.70
16 68 84
45.71 10.49 12.30
0 a 0
0.00 0.00 0.00
o} G 0
0.00 0.00 0.00
35 648 683
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ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GO
DESCRIPTICN

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD

- FROM LAST PERIOD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERICD

- FROM LAST PERIOD
TOTAL JOBS FOR THE PERICD
TOTAL JOBS

SERVICE PERFORMANCE

(BX100/(A+H)

STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun {A)
(Ax100)/T7

wela (B)

(Bx100) /T
ﬁmﬂi"uﬂ‘::q (C)
{Cx100)/T
TuuamapaaAniu (D)
(Dx100)/ T

Total (T)

SERVICE PERFGRMANCE REPORT {FOR DEPARTMENT)

PAGE : !

Run Date : 02May18

Apr, 18
PM SR1 SR2
15 50 5
(A) 856 34 378
(B) 856 34 378
(C) 0 0 0
(D) 0 0 0
(E} 0 ] 0
(F) 227 4 19
(G) 227 4 19
(H) 0 0 0
{n 0 0 0
{J) 0 0 4]
( B+D+1) 856 34 378
{ A+F) 1083 38 ag7
100.00 100.00 100.00
PM SR1 SR2
] 1
15 42 5
9.30 15.18 1.80
SR 1 SR2 Total

18 330 348

52.94 87.30 84.47

16 48 64

47.08 12.70 15.53

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

34 378 412
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ServicePerformanceRpl

FOR THE MONTH OF

FOR RESP : GP
DESCRIPTION

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL COF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD

- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE
(BX100/{A+H)

STATISTIC RECORD

~ MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walauan{A)
(Ax100}/T

wola (B)

(Bx100)/T
ﬁhmﬂé’uﬂqq (c)
(Cx100)/T
TuapanuRasiu (D )
(Dx100)/T

Total (T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE : *

Run Date : 02May18

Apr, 18
PM SR1 SR2
15 50 5
(A) 405 1 228
(B} 405 1 228
(C) 0 0 0
(D) 0 0 0
(E) 0 0 0
(F) 22 5 24
(G) 22 5 24
(H) 0 0 0
(1) 0 0 0
(J) 0 0 0
(B+D+I) 405 1 228
(A+F) 427 6 252
100.00 100.00 100.00
PM SR1 SR2
4 42 1
1 42 3
272 1.20 0.59
SR 1 SR 2 Total

1 228 229

100.00 100.00 100.00

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.00 0.00

1 228 229
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