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ServicePerformanceRpt

SERVICE PERFORMANCE REPORT ( FOR DEPARTMENT)

FORRESP: G FOR THE MONTH OF Mar , 18
DESCRIPTION PM SR1 SR2
TARGET COMPLETED JOB PERIOD : G 15 50 5
TARGET COMPLETED JOB PERIOD : GG 15 50 5
TARGET COMPLETED JOB PERIOD : GO 15 50 5
TARGET COMPLETED JOB PERIOD ; GP 15 50 5
TARGET COMPLETED JOB PERICD ; GQ 15 50 5
TOTAL OF COMPLETED JOBS (A) 1873 26 793
- INTIME (B) 1873 26 793
- OVER TARGET DATE (C) 0 0 0
- FCR THE PERIOD (D) 0 0 0
- FROM LAST PERIOD (E) 0 0 0
TOTAL OF INQUEUE JOBS (F) 317 18 4
- INTIME (G) 317 18 4
- OVER TARGET DATE (H) 0 0] 0
- FOR THE PERIOD (1) 0 0 0
- FRCM LAST PERIOD (J) 0 0 0
TOTAL JOBS FOR THE PERIOD (B+D+1} 1873 26 793
TOTAL JOBS (A+F) 2190 44 797
SERVICE PERFORMANCE 100.00 100.00 100.00
(BX100/(A+H)
STATISTIC RECORD PM SR1 SR2
- MINIMUM 1 1 1
- MAXIMUM 15 24 5
- AVERAGE 10.11 14.12 2.04
CUSTOMER SATISFACTION REPORT SR 1 SR 2 Total
walaum (A ) 14 737 751
(AX100)/T 53.85 92.94 91.70
wala (B) 12 56 68
(Bx100)/T 46.15 7.06 8.30
ﬁ?mﬂ%’uﬂ'@q (c) 0 0 0
(Cx100)/ 7T 0.00 0.00 0.00
Tuuamanou@Aniu (D ) 0 0 0
(Dx100 /T 0.00 0.00 0.00
Tatal (T) 26 793 819
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ServicePerformanceRpt

FOR THE MONTH OF
FOR RESP : GO

DESCRIPTION

TARGET COMPLETED JOB PERICD

TOTAL QF COMPLETED JOBS (A)
- INTIME (B)
- OVER TARGET DATE {C)
- FOR THE PERIOD (D)
- FROM LAST PERIOD {E)
TOTAL OF INQUEUE JOBS (F)
- INTIME {G)
- OVER TARGET DATE (H)
- FOR THE PERIOD (1)
- FROM LAST PERIOD (J)
TOTAL JOBS FOR THE PERIQOD {B+D+1)
TOTAL JOBS (A+F)

SERVICE PERFORMANCE

(BX100/(A+H))

STATISTIC RECORD
- MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walasnn (A)

{Ax100 /T

wala (B)

{Bx100)/T
r;lmﬂ%'uﬂqe (C)
(Cx100)/T

Tuuanern ARG (D)
(Dx100)/T

Total (T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)
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Run Date : 02Apr18

Mar , 18
PM SR1 SR2
15 50 5
1162 23 510
1162 23 510
0 0 0
0 0 0
0 0 0
159 14 3
159 14 3
0 0 1]
0 0 0
0 0 0
1162 23 510
1321 37 513
100.00 100.00 100.00
PM SR1 SR2
1 2 1
15 24 5
10.06 12.70 2.07
SR 1 SR 2 Total
11 454 465
47.83 89.02 87.24
12 56 68
52.17 10.98 12.76
0 0 ¢
0.00 0.00 0.00
1] 0 0
0.00 0.00 0.00
23 510 533
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ServicePerformanceRpt

FOR THE MONTH OF
FORRESP:  GP OR ONTHO

DESCRIPTION

TARGET COMPLETED JOB PERIOD

TOTAL OF COMPLETED JOBS (A)
- INTIME {B)

- OVER TARGET DATE (C}

- FOR THE PERIOD (D)

- FROM LAST PERIOD (E)

TOTAL OF INQUEUE JOBS (F}
- INTIME (G)

- OVER TARGET DATE (H)

- FOR THE PERICD (n

- FROM LAST PERICD {(J)
TOTAL JOBS FOR THE PERIOD (8+D+1)

TOTAL JOBS (A+F)

SERVICE PERFORMANCE
(BX100/(A+H))

STATISTIC RECORD
- MINIMUM
- MAXIMUM

- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun (A)
(Ax100)/T

wala {B)

(Bx100 )/ T
;Vam%'uﬂq\: (C)
{Cx100)/T
TuuanapnnuAniiy (D )
(Dx100)/T

Total (T)

SERVICE PERFORMANCE REPORT {(FOR DEPARTMENT)
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Run Date : C2Apr18

Mar , 18
PM SR1 SR2
15 50 5
711 3 232
711 3 232
¢ 0 0
0 0 0
0 0 0
158 4 0
158 4 0
0 0 0
0 0 0
0 0 ¢
711 3 232
869 . 7 232
100.00 100.00 100.00
P SR1 . SR2
7 1 1
11 a7 3
3.87 2.88 0.55
SR 1 SR 2 Total
3 232 235
100.00 100.00 100.00
0 0 0
0.00 0_.00 0.00
0 0 0
0.00 0g0 0.00
4
0 0 0
0.00 0.00 0.00
3 232 235
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