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ServicePerformanceRpt SERVICE PERFORMANCE REPORT ( FOR DEPARTMENT)

FORRESP: G

DESCRIPTION

TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERICD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIQD :
TARGET COMPLETED JOB PERIOD :
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOD
TOTAL JOBS
SERVICE PERFORMANCE
(BX 100/ (A+H)
STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE
CUSTOMER SATISFACTION REPORT

walann (A}
(AX100 )/ T

wala (8 )

(Bx100}/T
ﬁ?mﬂﬁ*uﬂqe (c)
{Cx100}/T
TaanpuAadiu (D)
(Dx100)/ T

Total (T)

FOR THE MONTH OF

{ B+D+1}

(A+F)

Jan, 18

PM SR1 SR2

15 50 5

15 50 5

15 50 5

15 50 5

15 50 5

1308 20 676

1308 20 676

0 0 0

0 0 0

0 0 ¢

198 8 17

198 8 17

0 0 0

0 0 0

0 0 0

1308 20 676

1506 28 893

100.00 100.00 100.00
PM SR1 SR2

o _1- 3 1

15 24 5

9.71 12.55 217
SR1 SRZ Total

9 ) 601 610

50.00 88.91 87.90

9 75 84

50.00 11.09 12.10

0 0 0

0.00 ¢.00 0.00

0 0 0

0.00 0.00 0.00

18 676 694

PAGE : ¢

2004

2004

223
223

2004

2227

Run Date : 01Feb18

DAYS
DAYS
DAYS
DAYS
DAYS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS
JOBS

%

DAYS
DAYS

DAYS

JOBS
Yo
JOBS
%
JOBS
%
JOBS
Yo

JOBS



ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GO
DESCRIPTION

TARGET COMPLETED JOB PERICD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERICD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIQD
- FROM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE

(BX100/{A+H))

STATISTIC RECORD

- MINIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walanan (A)
{AX100)/T

nwela (B)

(Bx100)/7
r;mﬂ:;’uﬂa;\a (C)
(Cx100) /T
Luuampsn@niu (D)
(Dx100)/7

Total (T)

SERVICE PERFORMANCE REPORT {FOR DEPARTMENT)

PAGE :Z

Run Date : D1Feb18

Jan , 18
PM SR1 SRz
15 50 5
(A) 789 16 443
(B) 789 16 443
({C) 0 0 0
(D) 0 0 0
{E) 0 0 0
(F) 154 8 6
(G) 154 8 6
(H) 0 0 0
(1 0 ] 0
(J) 0 0 0
(B+D+1) 789 16 443
(A+F) 0243 24 449
100.00 100.G0 100.0C
PM SR SR2
3 1
15 24 5
10.33 812 2.10
SR1 SR 2 Total

5 374 379

35.71 84.42 82.93

9 69 78

64.29 15.58 17.07

0 0 4]

0.00 0.00 0.00

0 0 0

£.00 0.00 0.00

14 443 457

168
168

1248

1416

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS

DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%

JOBS



ServicePerformanceRpt

FOR THE MONTH OF

FOR RESP : GP
DESCRIPTION

TARGET COMPLETED JOB PERIOD
TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD

TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FCR THE PERIOD
- FROM LAST PERIOD

TOTAL JOBS FOR THE PERIOD
TOTAL JOBS

SERVICE PERFORMANCE
(BX100/(A+H))

STATISTIC RECORD

- MiNIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walaun { A
(AX100)/T

wela (8)

(Bx100)/T
f;]mﬂi'uﬂqq (C)
(Cx100)/ 71
Luugnepnu@aiiu (D)
(Dx100)/T

Total (T)

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE : -

Run Date : 01feb18

Jan , 18
PM SR1 SR2
15 50 5
(A) 519 4 180
(8) 519 4 190
(Cc) 0 0 0
(D) 0 0 0
(E) 0 o 0
(F) 44 0 11
(G) 44 0 1
(H) 0 0 0
(1 0 0 0
(J) 0 0 0
(B+D+l) 519 4 190
{ A+F) 563 4 201
100.00 100.00 100.00
PM SR1 SR2
1 3 1
1 30 4
3.48 6.05 0.68
SR1 SR 2 Total

4 190 194

100.00 100.00 100.00

0 0 0

0.00 0.00 0.00

0 0 0

0.00 0.0C 0.00

0 0 0

0.00 0.00 0.00

4 180 194

55
85

713

768

DAYS
JOBS
JOBS
JOBS
JOBS
JOBS

JOBS
JOBS
JOBS
JOBS
JOBS

JOBS

JOBS

%

DAYS
DAYS
DAYS

JOBS
%
JOBS
%
JOBS
%
JOBS
%

JOBS





