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ServicePerformanceRpt

FORRESP: G

DESCRIPTION

TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERIOD :
TARGET COMPLETED JOB PERICD :

TARGET COMPLETED JOB PERIOD :

TOTAL OF COMPLETED JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIGD
- FROM LAST PERIQD
TOTAL OF INQUEUE JOBS
- INTIME
- OVER TARGET DATE
- FOR THE PERIOD
- FROM LAST PERIOD
TOTAL JOBS FOR THE PERIOCD
TOTAL JOBS
SERVICE PERFORMANCE
(BX100/(A+H)
STATISTIC RECORD

- MiNIMUM
- MAXIMUM
- AVERAGE

CUSTOMER SATISFACTION REPORT

walanon (A)
{AX100)/T

wala(B)

(Bx100)/T
wﬁmﬂa‘uﬂq« (C)
(Cx100)/7T

luanap Ay (D)
(Dx100)/ T

Total (T)

FOR THE MONTH OF

SERVICE PERFORMANCE REPORT ( FOR DEPARTMENT)

Feb, 18

PM SR1 SR2
G 15 50 5
GG 15 50 5
GO 15 50 5
GP 15 50 5
GQ 15 50 5
(A) 1289 25 8OO
(B) 1289 25 690
(C) 0 0 0
(D) 0 0 0
(E) 0 0 0
{(F) 392 8 48
(G) 302 8 48
(H) 0 0 0
(n 0 0 0
() 0 0 0
{B+DH) 1289 25 690
(A+F ) 1681 33 738
100.00 100.00 100.00

PM SR1 SR2
_____________ 1 2 1
15 21 5
8.79 9.52 2.1

SR 1 SR 2 Total
T 642 658
64.00 93.04 92.03
9 48 57
36.00 6.96 7.97
0 0 0
0.00 0.00 0.G0
0 0 0
0.00 0.00 .00
25 690 715
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ServicePerformanceRpt

SERVICE PERFORMANCE REPORT {(FOR DEPARTMENT)

PAGE : 3

Run Date : 02Mar18

FOR RESP - 5O FOR THE MONTH OF Feb, 18
DESCRIPTION PM SR SR2
TARGET COMPLETED JOB PERIOD 15 50 5
TOTAL OF COMPLETED JOBS (A) 946 25 466
- INTIME (B) 946 25 466
- OVER TARGET DATE (C) 0 0 0
- FOR THE PERIOD (D) 0 0
- FROM LAST PERIOD (E) 0 0 0
TOTAL OF INQUEUE JOBS {F) 228 6 25
- INTIME (G) 228 6 25
- OVER TARGET DATE (H) 0 0 0
- FOR THE PERIOD () 0 0 0
- FROM LAST PERIOD (J) 0 0 0
TOTAL JOBS FOR THE PERICD (B+D+1} 946 25 466
TOTAL JOBS { A+F) 1174 31 491
SERVICE PERFORMANCE 100.00 100.00 100.00
(BX100/(A+H))
STATISTIC RECORD PM SR1 SR2
wwmom 2 1
- MAXIMUM 15 21 5
- AVERAGE 8.72 9.52 2.17
CUSTOMER SATISFACTION REPORT SR SR2 Total
walanan (A) 16 419 435
(AXI0G /T 64.00 89.91 88.59
nala (B) 9 47 56
(Bx100}/T 36.00 10.09 11.41
m”mﬂ%'uﬂqa (C) 0 0 0
(Cx100)/T 0.00 0.00 .00
TugmaannuAsdiv (D) 0 c 0
(Dx100)/T 0.00 0.00 0.00
Total (T) 25 466 491
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ServicePerformanceRpt

SERVICE PERFORMANCE REPORT (FOR DEPARTMENT)

PAGE : -

Run Date : 02Mar18

FOR RESP - GP FOR THE MONTH OF Feb , 18
DESCRIPTION PM SR1 SR2
TARGET COMPLETED JOB PERIOD 15 50 5
TOTAL OF COMPLETED JOBS (A) 343 0 202
- INTIME (B) 343 0 202
- OVER TARGET DATE (C) 0 0 0
- FOR THE PERIOD (D) 0 0 0
- FROM LAST PERIOD {E) 0 0 0
TOTAL OF INQUEUE JOBS {F) 164 2 17
- INTIME (G} 164 2 17
- OVER TARGET DATE (H) 0 0 0
- FOR THE PERIOD {1 0 0 0
- FROM LAST PERIOD {J) 0 0 0
TOTAL JOBS FOR THE PERIOD (B+D+1) 343 0 202
TOTAL JOBS { A+F) 507 2 219
SERVICE PERFORMANCE 100.00 100.00
(BX100/{A+H))
STATISTIC RECORD PM SR SR2
- MINII\;UM _____ 1
- MAXIMUM 11 3
- AVERAGE 2.39 0.00 0.58
CUSTOMER SATISFACTION REPORT SR 1 SR2 Total
welaun (A} 0 202 202
{AX100 /T 0.00 100.00 100.00
wala (B) 0 0 0
{(Bx100 /T 0.0C 0.00 0.00
r;mﬂ;?uﬂqa (C) 0 0 0
(Cx100)/T 0.00 0.00 0.00
TuuamanoBamiu (D) 0 0 0
(Dx100) /T £.00 0.00 .00
Total (T) 0 202 202
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