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Management Circular No. 000 /2019

Subject : Honest Intention in Management of Thai Airways International Public Company

Limited to be an Organization with Good Governance and Transparency

The Management Circular No.006/2017 dated February 14, 2017, of Thai Airways
International Public Company Limited (THAI) announced the Honest Intention in the
Company’s administration and operations under the Good Governance Principles in support of
the Integrity and Transparency Assessment (ITA), undersigned by the President as the head of

the management team.

In moving towards being an organization with Good Governance and Transparency, the
above Management Circular No.006/2017 will be canceled and replaced by this Management

Circular as follows:

Thai Airways International Public Company Limited (THAI) is pleased to announce the
Company’s intention of carrying out its business operations and administration with utmost
honesty and integrity in accordance with the good governance principles. THAI is committed
to maintaining operational transparency and social responsibility, which will in turn create trust
and confidence among the public, and in the community, that THAI is against all forms of
corruption and dedicated to achieving the Company’s goal of being a Good Governance and
transparent organization in line with its management pillar of "Honesty, Transparency for

Sustainable THAI". The following operational plans to accomplish our target are in place.

1. To ensure that every operational process and procedure strictly follows legal
requirements, the company’s rules, regulations, and restrictions while encouraging all
personnel and employees to carry out their duties in accordance with the company’s rules

and regulations as well as related legal requirements and restrictions specified by the compahy

2. To create greater awareness among employees of the importance of anti-
corruption activities, giving them knowledge and understanding to differentiate between self-
interest and the public interest. This will heighten consciousness of virtue, helping to prevent
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any corruption-related actions within the company. In addition, an effective and robust
checks-and-balance system should be introduced which will in tum reflect the company’s
strong commitment towards anti-corruption activities raising awareness among personnel and
employees of the consequences and danger that corruption could cause the company and
our country, in order to achieve the company’s goal of making an anti-corruption mindset part

of the corporate culture

3. THAI will not accept nor tolerate any corrupt behaviors or actions that could lead
to Social Sanctions which may cause distress and embarrassment to any individuals or

employee who embarked on such action

4. To place greater emphasis on carrying out their duties and performing their tasks
fairly and honestly, with speed and efficiency and to know the dynamics of corruption and be

consistent with the work operating standard

5. Focusing on managing the work by using good governance to help create a culture
of integrity in the organization and managing the budget with transparency and prudence in
the best interest of the company and ready to take responsibility if the work operation would

affect and cause damage to the company.

Your attention and cooperation will be much appreciated.

Bangkok, January %} 2019
THAI AIRWAYS INTERNATIONAL
PUBLIC COMPANY LIMITED

¢
Sumeth Damrongchaitham

President



